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Conventions used in this guide

9 TIP: Helpful hints or shortcuts.

[?3‘?( NOTE: Information that explains a concept or how to complete a task.

X Reinstallation tip: Reinstallation helpful hints, shortcuts, or considerations.

M IMPORTANT: Information that help the user to avoid potential printer error conditions.

A CAUTION: Procedures that the user must follow to avoid losing data or damaging the printer.

A WARNING! Procedures that the user must follow to avoid personal injury, catastrophic loss of data, or
extensive damage to the printer.
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For additional service and support information

HP service personnel, go to the Service Access Work Bench (SAW) at http://h41302.www4.hp.com/km/saw/
home.do.

Channel partners, go to HP Channel Services Network (CNS) at https://h30125.www3.hp.com/hpcsn.

At these locations, find information on the following topics:

e Install and configure

e  Printer specifications

e  Up-to-date control panel message (CPMD) troubleshooting
e  Solutions for printer issues and emerging issues

e  Remove and replace part instructions and videos

e  Service advisories

e  Warranty and regulatory information

To access HP PartSurfer information from any mobile device, go to http://partsurfermobile.hp.com/ or scan
the Quick Response (QR) code below.
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Engage one tab and iNSTall ONE SCIEW ......eeeeeeeeeeeeceeeeeeee et ee e eeeste e e e sae e seeeee s sseesesessessennnes 1462
INSTALLERFEE SCIOWS ...ttt ettt ettt st ae et n 1462
INSTALLERE COVET .ttt a et ettt et st st e e s e st s e s saasaesessasaassessans 1463
= 0 To 1= T (IR = (0 L] TSRSt 1463
INSTALL ONE SCIEW ...ttt ettt st ettt e e s et et et et et et e e st e ntne 1464
ALIGN e LOCALOT £ADS ...eueiieteeetetetreet sttt ettt ettt s st st e e s s s e saassesaessessessassessensassns 1464
INSTALLERE COVET ...ttt ettt et st ettt s e se s e e eaentent 1465
INSEALLFIVE SCIEWS ..ttt ettt et sttt sttt e et e st et s s e e sse st saentsaestsaeatsnantens 1465
INSEALLENE CADLES ...ttt sttt e et st s et st st st ene 1466
POSItION TNE NOOKS ...ttt ettt et sttt st et se e et et et s 1466
INSTALLERE COVET ...ttt ettt sttt st s e saetent 1467
INStall ONe SCrEW @aNd CONNECLOT ......coueereireetrcetrcetecet ettt st sse e saet st e et e e s e e ssenesseesaenesnens 1467
Install ONe SCrew and CONNECLON .......coceieeeceeeceeee ettt et et et st et e e s e e ssesaesae e et e e et et eaneneene 1468
Locate the ISA mounting PiNS @Nd SIOLS .....ceeeeeieeeeeeeceeeeer e e e e e e e sae s eae e s sae s e e e neenns 250
INSTALLERE ISA ..ttt ettt ettt st a e s s e st et et et et e st et et sanenaesasnasenns 1469
Slide the ISA towards the front of the PriNtr ... 1469
INSTALL ONE SCIEW ...ttt ettt st ettt st s e s et et et et et et e st entne 1470
INSEALL EWO SCIEWS ...t ettt sttt e st e e ettt et e et s et e et e e se s e an e sanas 1470
INSTALL ONE SCIBW ...ttt et et et e e st ettt et e e e s s e s e s et et et et et et et saeentns 1471
(0o oo =Tat (o] o o =Tt o] =PTSRS 1471
INSEALLEWO TADS ..ttt ettt et et et et e e e 1472
INStAll the COVEr QSSEMIDLY ......oeeeeeeeeeeeeeeee ettt e e e e e e e e e e e s sa e e seeese e s seeesaeeaeansneennean 1472
INSTALL ONE SCIEW ...ttt ettt sttt et st e s s et et et et et et e e s e entne 1473
INSEALLENE COVET ...ttt ettt st sttt st et s et s s et s et s et sae st saemtsnesneneas 1474
PrESS thE COVET ...ttt et ettt ettt e e s e s e et et et et et et sateneenenn 1474
INSTALL ONE SCIEW ...ttt ettt st ettt st et st et et e e e s e entne 1475
POSIEION ThE £AD ...ttt ettt et ettt st e e e ae s 1475
SLAB TN COVET ...ttt et ettt ettt et st e e e s aesae et et et et et eat et et satentens 1476
ChECK ERE TAD ...ttt sttt sttt n 1476
POSItION TNE NOOKS ...ttt st ettt s st ses e s s e saesaessesaesn et et ennens 1477
INSTALLERE COVET ...ttt ettt ettt st et sttt e s e se s e eaentent 1477
INSEALL FOUR SCrEWS COVET ...ttt ettt st sttt et e et e e se e s se st saestsaestsaentsasatensnsens 1478
ALIGN TN COVET .ttt ettt st s s sa e s s sa e b e st et et et st st e e s aesse e s sasaesnsssessensessestensenes 1478
ROtate the tOP Of tNE COVEN ...ttt e s ss e se e s e se s s esseessesseesseessensees 1479
SLAR TN COVET ..ttt ettt ettt st st sttt et et e st st et et et st neene 1479
INSTALLEWO SCIBWS ...ttt ettt et ettt s s s sse s s e saesse st et estasts st ennesesnssnessassannes 1480
INSTALLERE COVET ...ttt ettt st ettt st se s e e eaetent 1480
INSEALL FOUR SCrEWS COVET ...ttt ettt st st s e st e e st et e st e e se e s se st saestsaestsaestsasatensnnens 1481
INSTALLERE FOIMALEEN ..ttt ettt st st s s s saesna s esnes 1481
INSEALLFOUR SCIEWS ...ttt ettt ettt sttt s e s e a s e s st se e s s et s et e se e e e e ssasessanes 1482

ENWW



Figure 1-2616
Figure 1-2617
Figure 1-2618
Figure 1-2619
Figure 1-2620
Figure 1-2621
Figure 1-2622
Figure 1-2623
Figure 1-2624
Figure 1-2625
Figure 1-2626
Figure 1-2627
Figure 1-2628
Figure 1-2629
Figure 1-2630
Figure 1-2631
Figure 1-2632
Figure 1-2633
Figure 1-2634
Figure 1-2635
Figure 1-2636
Figure 1-2637
Figure 1-2638
Figure 1-2639
Figure 1-2640
Figure 1-2641
Figure 1-2642
Figure 1-2643
Figure 1-2644
Figure 1-2645
Figure 1-2646
Figure 1-2647
Figure 1-2648
Figure 1-2649
Figure 1-2650
Figure 1-2651
Figure 1-2652
Figure 1-2653
Figure 1-2654
Figure 1-2655
Figure 1-2656

ENWW

(000 T Lo A1 a0 1 Lot ] 1483

POSItION the FAX PCA ...ttt ettt sttt sttt e e s et s e se st sas s e s se e s et e et s sanes 1483
INSEALLENE FAX PCA ...ttt ettt ettt st sttt s et s et s et e e b e e ssenesnentsnens 1484
CONNECE tNE CONMECLON ...ttt ettt ettt et s et s s sttt s et se e se st ese st e semeenenseneanen 1484
INSTALLENE NOLAEK ...ttt ettt ettt s s e a et et et et et et e e s 1485
RELEASE e HDD ...ttt ettt ettt sttt s e st se s e s e b et eneentane 1485
INSTALL e FOIMIALEET ...ttt sttt e s s s sa e e e nesa et et e e ssnens 1486
CONNECE ALl CONMNECLOLS ...ttt se et et et e e et et sttt e e st e e e e sese s eneennentent 1487
INSTALLENE COVEE ...ttt st e e st ettt st et n 1488
Verify that the toner collection hatch coveris cloSed ...t 1488
INSTALLENE TCU ...ttt ettt ettt et st et e e e e e s s e e e et et et et et et enteneenean 1489
ClOSE the frONE AOOT ....eoueeeieeeeee ettt ettt ettt sttt st e st st st s e se e e a e e sae e ns 1489
INSTALLENE TFAY ..ottt sa et ettt et st st s e st st s e saasaessesaeseesnestesaesseseeneen 1490
CLlOSE LR ETAY ettt ee et e te e rte et e e e e e seeesaeess e e e s e s saeessesessesssassseansseeseenssassesassasssenssennes 1490
Place the control panel on the PrOAUCL ...t e e e e sae s e e s eaneeaes 1491
CONNECE EWO CONMNEBCLOTS ...eeeieiieieiitetetee ettt ettt st ettt e b e et st et enis 1491
TUN the CONEIOL PANELOVEN ... .ottt e teeste e te s sse e e s e e saesesseessesesaeessesessassseenseessssensnenses 1492
Rotate the control-panel base dOWN ...ttt te e e e s ae e e e s ae s sa e s saeean 1492
INSTALLEWO SCIBWS ...ttt a et sa et e st et st st st st e s e s sessassasesaessessensessestensenes 1493
INSTALLENE COVET ...ttt ettt ettt st et e s e se et et et et et et st et e e eneen 1493
INSTALLENE COVET ...ttt sttt e et ettt sttt n 1494
Check the INSEALLALION .....cccieeereeeeeeeeeee ettt ettt ettt sttt st sttt 1494
LOCALE thE USB COVET ...ttt et ettt ettt s et et et et et et et e e enis 1497
REMOVE TN COVET ..ttt ettt sttt a et et et e e st st e e n 1498
Tilt the CONTIOL PANELUD oottt et e e e et e e e e s e e e e e se e s e e e e ese e s ensesraessessensennnen 1499
Release the control-panel SCrews COVET tabs .......ouieeeieeieereeceeeceecteeteecree e e eeeeeeeeeesse e e e esseeennenns 1499
REMOVE TN COVET ..ttt ettt sttt st a e b et et e e st st et n 1500
REIMOVE TWO SCIEWS ...ttt reeet e st s ete st e ese s st e e e st et et e st e e es st sssesstsssassesssassesssesssesnsessesnseneenn 1500
Rotate the control-Pan@lbase UP ...ttt ee et rte e eeesae s e e e e sae e e s e s sseeesseessesesaeennean 1501
TUN the CONEIOL PANELOVET ...ttt rte et e s te e e e e e sae e e s e e aesesaeesaesessasaassseansseensannnes 1501
DiSCONNECE tWO CONNEBCLOLS ....ueieiiiieictetetetetet ettt s et et e ettt st s s 1502
WL o TR = 1Yo T | ST 1502
REMIOVE ThE trAY ..eeeeeeeeeeeecteeee ettt e te et e e s s e s e e e e s se e e st e s e ae e e aeesae e e e e e ssaenssassaesssasnseesssnsnnen 1503
(0] 0 T=T o1 0 U= 1 0] o e oY o T 1503
0] 07T T8 4 L= I U TSR 1504
REMOVE TN TCU ...ttt ettt et ettt st et s st e e s ae s esneneenes 1505
LOCAte the FOrMAtLEr COVET .....cu ettt ettt et sttt e s et s et se e seneenen 1506
L00SEN the tNUMDSCIEWS .......eeee ettt ettt et ettt st s e saenene 1506
DiSCONNECE Al CONNECLOLS .....eeeeeeeeeeee ettt ettt st e e s e ettt e st s 1508
REMOVE The FOIMALTET ..ottt ettt ettt et st s s s e s s s sa e s e st e st s s e e e e sanesens 1508
RELEASE T HDD ...ttt ettt e ettt et et et et et st e e e e e aesaeeseesensensens et eneentans 1509

Ixxxiii



Figure 1-2657
Figure 1-2658
Figure 1-2659
Figure 1-2660
Figure 1-2661
Figure 1-2662
Figure 1-2663
Figure 1-2664
Figure 1-2665
Figure 1-2666
Figure 1-2667
Figure 1-2668
Figure 1-2669
Figure 1-2670
Figure 1-2671
Figure 1-2672
Figure 1-2673
Figure 1-2674
Figure 1-2675
Figure 1-2676
Figure 1-2677
Figure 1-2678
Figure 1-2679
Figure 1-2680
Figure 1-2681
Figure 1-2682
Figure 1-2683
Figure 1-2684
Figure 1-2685
Figure 1-2686
Figure 1-2687
Figure 1-2688
Figure 1-2689
Figure 1-2690
Figure 1-2691
Figure 1-2692
Figure 1-2693
Figure 1-2694
Figure 1-2695
Figure 1-2696
Figure 1-2697

IXxxiv

=T Lo LV Z= =N [ ] 0 R 1509

LOCALE the FAX PCA ...ttt ettt sttt st st st s s e s sa e e a st sas st s st s e e s ae e s aasessanes 1510
DiSCONNECE ONE CONNECEON .....eeeeeieeeceteieee et ste ettt et st s ettt e ae e smeseesneteneen 1510
RELEASE ONE LAECN ...ttt ettt ettt st st st sttt 1511
REMOVE The FAX PUA ...ttt sttt sttt s et s s st s st sae st sae st ssastsnnstennssanan 1511
DiSCONNECE ALl CONNECLOLS ......eoneiieiiieieeeee ettt ettt et ettt st e s e e aene e eeen 1512
REMOVE FOUR SCIBWS ....eceieereietetetetetete st s et st s e s e saessesae st et et este st ssseseesessassassessassssessensensessessensenes 1513
REMOVE the FOIMALLET ....ceiieeeeee ettt sttt st sttt se s e se s a s e s e ns 1513
REMOVE FOUR SCIEWS ...ttt sttt sttt e e st sae st st s se st s et s et s et e et e et e aneesenes 1514
REMOVE T COVET ..ttt st sttt st et et et e st st s e e e s st s e e ssasaesaessessesaessensenean 1514
REIMOVE WO SCIEWS ...ttt et e et s e st e st st e st s me et s se st e se et e st enee st eneenneens 1515
2 (=r= T o TN T { A= [ 1= TSRS 1515
1Y LT F=R V=301V 7= g o || USRS 1516
REMIOVE TN COVE ...ttt ettt et ettt sttt et e e s s aeese s e e e s et eneen 1516
REMOVE FOUR SCIEWS ...ttt ettt st et s ettt see e s s st s et s st s et s et s et e et s et e e eesanes 1517
REMOVE T COVET ..ttt ettt sttt et et et e st st s e e s e s e e s sesaesaessessesnessenseneen 1517
RELEASE ONE TAD ...ttt ettt et s st et e ettt 1518
SLidE the COVEE DACK ...ttt ettt sttt b e n et et n 1518
REMOVE the LEft UPPEEI COVEN ...ttt teeteeeseessseesstesssessseessseessesseeessessssesssessssenssesnseens 1519
REIMOVE ONE SCIBW ... te et e et e et st e e st e s s se st s se st et et e e e e e et e ee st esesatenesateenesaseneenens 1519
RELEASE tWO TADS ...ttt ettt e st ettt st n 1520
ROEALE thE COVET ...ttt ettt et ettt s e s s s sa e s et et et e e e e sane e sseen 1520
REIMOVE ONE SCIBW ...t ceee et et et st et s e st s se st s se st e e et e e e e et e ee st ene st ene s et eenesaseeneenens 1521
RELEASE tWO TADS ...ttt ettt e st ettt st n 1521
Release the back @dge Of the COVEN ...ttt e e neas 1522
REMIOVE TN COVE ..t ettt ettt et sttt st et e e s ae s e s e e e e et enean 1522
REMOVE ONE SCIBW ...ttt ettt et et e et e st st sttt st et se s ae s et et e b et eat et et st saneneenesn 1523
REIMOVE WO SCIEWS ...ttt eteetetee e etesste e st e e st et s e e st ssses st ssse st ssassesssasssessssssesnsessesssessasneens 1523
REIMOVE ONE SCIBW ...t ceee et et et st et s e st s se st s se st e e et e e e e et e ee st ene st ene s et eenesaseeneenens 1524
DiSCONNECE CONNECLOLS ....cueieeeieieeetetete ettt sttt et ettt st et e st st e s se s e s eeese b entenis 1524
Slide the ISA towards the back Of the PrINtEr ... e saeees 1525
REMOVE B ISA ..ttt ettt sttt et e s s s e ae s et et et et et et et e at st e e e e enenenean 1525
Remove two SCrews and 0NE CONNEBCEON .......ocuivrireeriererceteee ettt et et ettt st st et s e neene 1526
Remove 0ne SCrew and CONNECEON .......cceuevceueiererieeeeereteseteet st et eeesetesetesentesestesenteseseesesssnessnsenen 1526
SLAB TN COVET ...ttt ettt et ettt st e e e s e s e s aeeae et et et et et eat et et satentens 1527
REMIOVE TN COVE ...ttt ettt ettt sttt st e s sn e ae e et et es 1527
REMOVE fIVE SCIEWS ...ttt st se st s s s s e s e ssesaessesaesaeste st sstesse e s e sssssassessassesessansessensens 1528
RELEASE TWO TADS ...ttt ettt ettt st a e ettt et et et et e e neen 1528
REMOVE the TOP FBAI COVEN ...ttt eeee e te s teerte e e e e e sae e e e esse s e s e s aesesaessa s seesssesnseensenesnsnnees 1529
REIMOVE ONE SCIBW ....ueieieeeieeeeeeeteeeteeteeeeateee st ssse st esse st sesesseeesasssesssessesssessassesssessssssesssessesssesseesees 1529
RELEASE thE COVET ...ttt et e ettt e e et et et et et et e e sesme e enean 1530

ENWW



Figure 1-2698
Figure 1-2699
Figure 1-2700
Figure 1-2701
Figure 1-2702
Figure 1-2703
Figure 1-2704
Figure 1-2705
Figure 1-2706
Figure 1-2707
Figure 1-2708
Figure 1-2709
Figure 1-2710
Figure 1-2711
Figure 1-2712
Figure 1-2713
Figure 1-2714
Figure 1-2715
Figure 1-2716
Figure 1-2717
Figure 1-2718
Figure 1-2719
Figure 1-2720
Figure 1-2721
Figure 1-2722
Figure 1-2723
Figure 1-2724
Figure 1-2725
Figure 1-2726
Figure 1-2727
Figure 1-2728
Figure 1-2729
Figure 1-2730
Figure 1-2731
Figure 1-2732
Figure 1-2733
Figure 1-2734
Figure 1-2735
Figure 1-2736
Figure 1-2737
Figure 1-2738

ENWW

(=] (V= A (= o0 1Y =] 1530

REMOVE TNFEE SCIBWS ...ttt ettt et et et et et et et s e st e e e s sesae s e b et et et et et et saeenin 1531
Remove one screw and release 0Ne tab ... 1531
RELEASE T COVET ...ttt ettt ettt sttt st st e s e s s e s e s ae s et esnesaesaessesnesesneen 1532
REMOVE TN COVET ..ttt ettt ettt st st et s e e e se e e s et et et et et et e e eneen 1532
DiSCONNECE ONE CONMEBECLON ....ueineieieieieeeee ettt et ettt st st e e s sesae s et e e et et st st e e ene s 1533
REMOVE ThE DFACKET ...ttt sttt st sae s sesa e se et et e e s e e e s e s e e e e e sansnnene 1533
REMOVE TN LUPS COVEF ...ttt ettt et et et sttt st e s e s e s et e e et et et et et st et et e e sateneenenn 1534
Release wire harnesses and flat Cable ..o rceireeirreee ettt 1534
REIMOVE SIX SCIEWS .....eeoeireeeirreetrteeteeteestesseestesaestesaeeseessesssessesssessesssessesssessessessessesstessesssessasssessasssens 1535
Release the FOrMAtLer CASE .......ccveeiiieirieeieerere ettt ettt se s e se s e sas e as e sass 1535
REMOVE the fOrMAtLEr CASE ......cceeueireetretrcete ettt ettt sttt et et e e s e e se e saesesnens 1536
RELEASE T COVET ...ttt ettt sttt st s s s s e s s e s s s e s ae s et esnesaasaestesnesesnsen 1536
REMOVE TN COVEN ..ttt ettt et ettt st st s e s e e e s et et et et et et e e eneen 1537
REMOVE EWO SCIBWS ...ttt ettt e st ettt st st e e et se s e s et et et et snneneene 1537
REMOVE The PLAtE .ottt te e ee e et e s e s e et e st e eae e s e s e e aeese e sessee s e ssessannesnsanneans 1538
Disconnect five connectors and 0ne flat Cable ..ot 1538
REIMOVE ONE SCIBW ..ttt ettt sttt e st s st et st et s e st e e st e seaeesesseeennsneenten 1539
RELEASE The HUPST ...ttt sttt st ettt sttt se st s s e s s s e s s s e s aesa e b esaesnesaensessesesneen 1539
REMOVE EhE HVPST ...ttt sttt ettt s e st st e e s e e e s ae s e e et et et et et et eneen 1540
REMOVE TN MOLOK ...ttt ettt e s et ettt et et e e st 1540
=T Yol =3 T Lo MU o Tl U 1541
INSTALL TN MIOTOK ..ttt ettt ettt st s e s et et et et et e e et e e eas 1541
CONNECE ONE GIOUNT W ....eeueeeeeeeeeeeeeteeieeeeteeeiteeeseeeseeeessesseseseesssesssssassesssssessssassesssesssessssessssesssssssaessees 1542
INSTALLENE HUPST ...ttt ettt et ettt st st s et st s e s s s s se s s e sa e s e s et et esnestsssessasessesn 1542
INSTALL ONE SCIEW ...ttt ettt et e e e e et et e st et et et st et e e et s e e e e sessesaeenesesenenatans 1543
Connect five connectors and one flat CADLE .......ccou ettt 1543
1L = 1R T o] £ TS 1544
INSTALLEWO SCIBWS ...ttt e ettt e et e e st e e e e et e s s e e meese st et et et eatenis 1544
INSTALLENE COVEE ...ttt st e e e st ettt sttt n 1545
INSTALL ONE SCIEW ...ttt ettt ettt s e s sse s s e sa et e st et st et st s st esassesaessessassassessessensessastans 1545
Pass the wire harnesses through the OPENING ........oceeeeeeeeeeeeeeceeee e s e ee e e aeenes 1546
INSEALl the FOrMAtLEr CASE ....c.eeueeeieeeeeeee ettt ettt ettt st st ettt et e nes 1546
INSTALL SIX SCIEWS ...ttt saeete st e te st e st st et et s e st e s sesaessessesaesaessessessessaseensenseseesesnsenaans 1547
Install wire harnesses and flat CaDLE .......coceiveeiree ettt ees 1547
INSTALLENE LUPS COVEN ...ttt ettt sttt st e ae st ettt st st et et s e mene 1548
ALEACh the FLAt CADLE ...ttt ettt sttt et s 1548
POSItION the Bracket ... oottt st et ettt et et et n 1549
CONNECE ONE CONNEBCLOL ...ceeeeeeeeieteeetet ettt et aeese s et e e s st et et et st st e e e e st e sessesaeneasenseneantans 1549
INSTALLENE COVET ...ttt ettt ettt ettt e s e s s s ae s e sa e s et et e e esaese st ensaseeseen 1550
g T F= T (=0T aT<IN =1 o T 1550

Lxxxv



Figure 1-2739 Engage one tab and iNStall ONE SCIEW .......couceveeuieiereenirrintrteere st rese s ssessessestessestestessesaesesssesassesnessenne 1551

FIgure 1-2740  INSTAIL tRIE SCIEWS .....eeeeeeeeeeeceeeteee e teeeee e eeeeeste et e e ae e sssesae e sesessassseeessasssesasseessssassesssnsassessanenseens 1551
FIgure 1-2747  INSTAILtRE COVEN ..ttt e e ree e te e e e e s e e e s e e e e e e s e e s s se e e s e s eaaessaesesaasssasseeesaeanseans 1552
Figure 1-2742 ENGAGE TN COVET ...uuieieiieietetetetetetet ettt s st se s e saes e ssessesaesse st et s s et st ssessassesasssassasaasnessessansensensan 1552
FIgUre 1-2743  INSTAIL ONE SCIEW ....eeeeeeeeeeeeeeceeeereeetteeteeeteeeteseaeeeae e see e se e sesessesssesessasssasssassssenssesssssassesssesessesaseenssenns 1553
Figure 1-2744  Align the LoCAtOr taDS ... ettt ee et e e sae e e e e s ae e e e e et e s e e e e e e e e se e s aaennes 1553
FIGUre 1-2745  INSTALLERE COVEN ..ttt se et et et et et st s s e s e st s e s e saasaessesaesnesnnssans 1554
FIGUre 1-2746  INSTAILFIVE SCIEWS ..ottt esreeeessese e s esse s s essesssesseessessessessessesssensesssensesssensesnne 1554
Figure 1-2747  INSTAIL thE CADLES ...ttt et e et e et e e ae e e e e e sae s ae s sae e e e e s esa e s s e s se e e sasnseenssasnnanns 1555
Figure 1-2748 POSItiON ThE NOOKS .....couireireeieieeecteteeete ettt sse et et et et st st e e st s e s e s e s e saesaassesaesaessessensenes 1555
FIgUre 1-2749  INSTAIL thE COVEN ..ttt te e rte et e s sae e se s e e e s sa e e s eeese e s s eesseesssesssaeessesassenssasnssensasenseens 1556
Figure 1-2750 Install one SCrew and CONNECLON .....cceiieieeceeeieeeeecteretee e e ste e e steesaeeeseesesaesssesessessasessasssassssesssssessesssesas 1556
Figure 1-2751 Install 0ne SCrew and CONNECLOT .....cceveerrireeiereneeneeerenteneetesteteteseesesses e s e ssessessessessessessessessessessenseseens 1557
Figure 1-2752 Locate the ISA Mounting PiNS aNd SLOS ......ccueeeieeeeeeieeceeceeeeee et e sae e s e e ee s saeeaesensessaeeeneens 250
FIgure 1-2753  INSTAILLRE ISA ...ttt e e te e te et e s e e e e ae s et e st e s se e e e e s saaeessesesaeesaasnseesnsasseenssesnseenne 1558
Figure 1-2754 Slide the ISA towards the front of the PrNter ...t 1558
FIgUre 1-2755  INSTAIL ONE SCIEW ....eeeeeeeeeeeeeeceee et e teeeteeeteseseeeaeessse e ae e sesesseessasessasssasssessssensssessssassesssssassesaseenssenns 1559
FIgure 1-2756  INSTAIL WO SCIEWS .....eeeeeeeeeceeeeeetee e e teecte s eessee e e e e e te e e e e e sae s e e e e sae s ssessaa s ssassaasssaanssesessesssasnseesssasnnen 1559
FIGUre 1-2757  INSTALl ONE SCrEW ....cveeiieeetetetetreecrte s s sseseesae st et et e st et st e se s e saesse s e s s e sessessessessessessensestessensessans 1560
[ To (0] T I S T e o o T=T ot a0 ] Tt o] S 1560
Figure 1-2759  INSTAIL WO L@DS .....eoeeeeeeeeee et et e e sae e e e e sae s e e s s e s se e s sae e e st e e saaeesaeeseasesaannnann 1561
Figure 1-2760 Install the COVEr @SSEMDBLY .......cccoviiiiiririeeee ettt ss e st e st et et s e s e s s e e s e sns 1561
FIgUre 1-2767  INSTAIL ONE SCIEW .....eeeeeeeeeeeeeeceeee et eeteeeteeeteseaeeeaeeseeese e sssessesssesessasssasssessssenssesssssassesssesessesaseenssenns 1562
FIgure 1-2762  INSTAILtRE COVET ...ttt e ree e e e et e s se e e e e e e e e s e e e s ae e e s e s esaessaesesaeessasseassaeanseans 1563
FIGUrE T-2763  PrESS the COVET ...ueineiieeeeeteeeeetetete sttt e st et et st st s e s e st s e e s s e s s e sessesaessassensessessesessssssssann 1563
FIgUre 1-2764  INSTAIl ONE SCIEW .....eeeeeeeeeeeeeeeceeeeeeteeeteeeteeetesesseeseesseeesaeessseessesssasessasssesssessssessseessssassesssssessesassenssenss 1564
Figure 1-2765  POSITION thE tAD ...eeeeeeeeee ettt ettt et e e sae e e e e e sae s e e e e ae s se e e sae e e s e e s seensaeesaesesaennnean 1564
FIGUrE 1-2766  SLIAE TN COVEN ...ttt ettt et ettt et e e st st st s e s s s s s e aesse b e e esnestsnsennesessssnes 1565
(S Lo {0 =S Ry A O A VTl < [=IN - | o 1T 1565
Figure 1-2768  POSItiON the NOOKS .......oeeeeeeeeeeeeee ettt et e e e et e s ae e s e e s e e e s e e s sse s e s e s sae s e e e e ssaessaessnensananns 1566
FIGUre 1-2769  INSTALLERE COVEN ..ttt sa e st et et e st st st s e s s e s e s e saasaessesaesnesnnssans 1566
FIgure 1-2770  INSTAll fOUF SCIEWS COVEN ....ueeeeeeeeeeeeeceeeteeeeeteeeecteeeeeseesseeseessesseesseessesseessessesssesesssensesssessesssensesssenseenen 1567
[T (] =T A A AT 1 X [0 ol V=] OSSR 1567
Figure 1-2772 Rotate the tOP Of the COVET ...ttt sae st e seesaesa s e s e e saens 1568
FIGUIE T-2773  SlIA@ thE COVEN ettt e teeste e et e e se e e s e e sse e e s e e aesess e e sasessassaesaeasssansaeessesnssessennses 1568
FIgUre 1-2774  INSTAIL WO SCIEWS ....eeeeeeeeeeeeeeeectee e teecte e et e s sae e e e e s sesesaeesae s e e e e sae s sseeaaassssassesssaanssesassesssesnseesssasnnen 1569
FIGUre 1-2775  INSTALLERE COVEN .ttt e et et e st et e st st st s s sae s e s e saasaessesaesnesnsssans 1569
FIgure 1-2776  INSTAll fOUI SCrEWS COVEN ...uueeeeeeeeeeeeeeceeeteeeeeteetecaeeteessesteeseessesssesseessesseessessesssessesssensesssessesssensesssesssenen 1570
Figure 1-2777  INSTAll the FOIMALLEN ......eeeeeeeeeeeeeeeee ettt te et e e rae e e te e e ae e e e s eese e s eessensesssessesssensesssensenn 1570
FIGure 1-2778  INSTALl fOUR SCrEWS ....couereieiriceieeicrectectet ettt sttt sae s sse st e st e e e st st et s e st sses e s sasaassessessessessesseneen 1571
Figure 1-2779  CONNECE Qll CONNECLOIS .....eeeeeeeeeeeeeeeeeecteeeeeeeeeeee e ste et eeseessseesseessesessesesseessassssessssessesessssssesessesassenssenns 1572

IXxxvi ENWW



Figure 1-2780
Figure 1-2781
Figure 1-2782
Figure 1-2783
Figure 1-2784
Figure 1-2785
Figure 1-2786
Figure 1-2787
Figure 1-2788
Figure 1-2789
Figure 1-2790
Figure 1-2791
Figure 1-2792
Figure 1-2793
Figure 1-2794
Figure 1-2795
Figure 1-2796
Figure 1-2797
Figure 1-2798
Figure 1-2799
Figure 1-2800
Figure 1-2801
Figure 1-2802
Figure 1-2803
Figure 1-2804
Figure 1-2805
Figure 1-2806
Figure 1-2807
Figure 1-2808
Figure 1-2809
Figure 1-2810
Figure 1-2811
Figure 1-2812
Figure 1-2813
Figure 1-2814
Figure 1-2815
Figure 1-2816
Figure 1-2817
Figure 1-2818
Figure 1-2819
Figure 1-2820

ENWW

POSITION TNE FAX PCA ..ottt ettt et e e te e e s st e sesas e s e ssesessssesesssesessesessssesesssesasaresessnsessnnens 1572

INSEALLENE FAX PCA ...ttt sttt e e sa et sa et st st s et s et s et e e s esassesssassnnans 1573
CONNECE TN CONMNEBCLON ...ttt sttt st a e sb ettt e st st st e e s 1573
INSTALL N NOLAET ...ttt ettt st s s sa e s ss et e e et et s e sanesasseen 1574
RELEASE ThE HDD ...ttt ettt e et et et et e e et et et et st e e e s sesseeseenenaeses et eneentans 1574
INSEALLENE FOIMALLET ...ttt ettt e s e a e e a et sttt st s 1575
CONNECE ALl CONNEBECEOTS ...ttt ettt st sttt st et e s et s s et s et sae st saestsaemteneseeneas 1576
INSTALLENE COVET ...ttt ettt ettt st et e s e se e et et et et et et et e e eneen 1577
Verify that the toner collection hatch coveris CloSed ... eeeeieceeeeeeeeeeceeeee e enees 1577
INSTALLENE TCU .ttt ettt et ettt et st et s s s e s s e s s e s s e s e se st essesseseessensesassesn 1578
ClOSE the frONE HOOT ....eeueeeeeeee ettt sttt st s et e st st e e s e n s e ns e ns 1578
a1 ] d 1= = TR 1579
CLOSE tRE ETAY ettt eerree e e e e sae e sreesaeesss e sse s saeessessssasssassssensasesssenssessseenssesssenssenses 1579
Place the control panel on the ProAUCE ...ttt e e e e sas e sa e e saeseseesneeenes 1580
CONNECE EWO CONMNECEOLS ..ttt ettt e st sttt st st aeenesne e e e et entens 1580
TUN the CONEIOL PANELOVEN ....eeeeeeeeeeeeeeeeeeteetrceeeete e e e rteeesteesee st eesssesssessseeesaesssesssessssesssessssensnenses 1581
Rotate the control-panel base dOWN ...ttt e ee e e e e e e e e s sse e sa e e seeesaeeneeas 1581
INSTALLEWO SCIEWS ...ttt ettt st st et e ne e n et e e et et st e 1582
INSTALLENE COVET ...ttt ettt ettt ettt s e s e s s s se s s e sa e s et et et esnesesssensaseeseen 1582
INSTALLENE COVET ...ttt ettt ettt st et e s e se et et et et et et st et e e eneen 1583
Check the INSEALATION ...ttt sttt ettt 1583
LOCALE ENE USB COVET ...ttt ettt sttt s et e e et et s e e s e e ses s et se e st s et e nens 1586
REMOVE TN COVET ..ttt ettt ettt s e et st s e e se e e s et et et et et et et eneen 1587
Tilt the CONrOL PANELUD .eeeeeeeeeeee et te e see st e e eae e et e s ae e s e e e s e s e s esssesesaesssaenseasnsaennsnnn 1588
Release the control-panel SCrews COVEr tabs ........o et 1588
REMOVE TN COVET ..ttt ettt ettt s e et st s e e se e e s et et et et et et et eneen 1589
REMOVE EWO SCIEWS ...ttt ettt et st ettt st st e e st me s e s et e e et et snnentne 1589
Rotate the coNtrol-PANELDASE UP ...ceeeeeeeeeeeeeeee ettt ettt e et s e e se e e e se e e e se s s eesessennennns 1590
TUN the CONEIOL PANELOVEN ...ttt e eeesteeete s seeesseesaseesseessesesaeessesessassssesseassssensnenses 1590
DiSCONNECE tWO CONNEBCLOLS ...ttt ettt st sae e s e st ettt st et e e st e e en 1591
PULLERE ErAY OUL ..ottt et et eeseeeses e sseesse s seeesseesssesssassssenssssssaenssessssenssessssenssnennnen 1591
REMOVE thE trAY ..eeeeeeeeieeeecteeeee et et et e s te e ae e e saesess e e sesess e s s e s ssassseesssesssesssenssesasaesssesssensanenneen 1592
(0] 01T o I 0 U= 0] 1 e [o o USRS 1592
0] 0 7=T o 1 L= I TSRS 1593
REMOVE TN TCU ...ttt ettt ettt s e s st et et et et et et et s ae et e e e nesaeaeseeeneenes 1594
LOCate the FOrMAtLEr COVEN .....couiiriiieecieectecte ettt ettt ettt st ettt et et s et s e seneenes 1595
LOO0SEN the tNUMDSCIEWS ......eoeeiiiteeteter ettt ettt st ettt s s e s sa s esaenesnens 1595
DiSCONNECE Al CONNECLOTS ...ttt ettt ettt e ettt s se s e e e et e st eae e e eae s 1597
REMOVE the FOIMALLET ...ttt ettt ettt ettt st st st st et e e s e e ssesannens 1597
RELEASE The HDD ...ttt sttt st s e saessesse st et et e st st st e e st saes e s e saassessessassessessessessensans 1598
REMOVE TN HDD ...ttt ettt et et ettt e e st e e e s e e e e e sesaesseene e e e et et et eneeneeaten 1598
Ixxxvii



Figure 1-2821
Figure 1-2822
Figure 1-2823
Figure 1-2824
Figure 1-2825
Figure 1-2826
Figure 1-2827
Figure 1-2828
Figure 1-2829
Figure 1-2830
Figure 1-2831
Figure 1-2832
Figure 1-2833
Figure 1-2834
Figure 1-2835
Figure 1-2836
Figure 1-2837
Figure 1-2838
Figure 1-2839
Figure 1-2840
Figure 1-2841
Figure 1-2842
Figure 1-2843
Figure 1-2844
Figure 1-2845
Figure 1-2846
Figure 1-2847
Figure 1-2848
Figure 1-2849
Figure 1-2850
Figure 1-2851
Figure 1-2852
Figure 1-2853
Figure 1-2854
Figure 1-2855
Figure 1-2856
Figure 1-2857
Figure 1-2858
Figure 1-2859
Figure 1-2860
Figure 1-2861

Ixxxviii

(o To | (=l A [ = ) nd O YRR 1599

DiSCONNECE ONE CONNECLON ....eieieeeeeeceeee ettt ee st st st e ee st e et et e ee e et e ee st e ne st e nesaeenes 1599
RELEASE ONE LALCN ...ttt ettt sttt st st 1600
REMOVE The FAX PCA ...ttt ettt sttt ssesaesa et et et s st s st st e e s st saa e s e saasessassassessensens 1600
DiSCONNECE ALl CONNECLOTS .....eeeeeeeieeeeetee et e ae et et et et e st et et e st et st et e e e e s e e esesnesaeneeeneen 1601
REMOVE FOUR SCIEWS ...ttt sttt et s et et s et see e s st s se st s et s et s et e e e s e e e e e esanes 1602
REMOVE The FOrMIALEEN ...ttt ettt sttt s st s e s ae s e sneneses 1602
REMOVE FOUR SCIEWS ...ttt sttt st st st se e seses st s s st s s e sse st s se st ssa st ssasessesessasessansssanes 1603
REMIOVE TN COVE ...ttt ettt ettt sttt st e smesae e et et s 1603
REIMOVE WO SCIEWS .....neeeeieeeeieeteeteteeeeeee e steeste e st e e st et s e e st ssees st ssse st ssassssssesssesssessesnsessesssessasneens 1604
2 (T LY o =N T | =T [ [ S 1604
I Lo (= o T a0 1V =T o T | | TSRSt 1605
REMOVE T COVET ..ttt a e st ettt et st e st st s e e e s st s e e ssasaesaessassesnessensenean 1605
REMOVE FOUR SCIEWS ..ttt sttt st s e st s e e sesee e sas st sas e sae e s se st ssastssaseesesessasessansesenes 1606
REMIOVE TN COVE ..ttt ettt ettt sttt st e sm e aesa et et en 1606
RELEASE ONE LAD ...ttt ettt ettt e s e e et sttt et et eaes 1607
SLAE thE COVEE DACK ..ttt ettt et ettt st s e e ae s se et eme et et s 1607
REMOVE the Lft UPPEI COVEN ...t teeeteentete e e eae et esseesesseeaeesaeseesaesssessensasssensesssensesnsenses 1608
REIMOVE ONE SCIBW ....neieieeeieeeeeeeteeeeteete e esateste st s se st ssse st sesesseeesseseessseseesssensassesssessssssesstessesssesseesnes 1608
RELEASE TWO TADS ...ttt ettt ettt sttt a e a e et et et et et et e e en 1609
ROLALE thiE COVET ...ttt ettt st ettt st st e n 1609
REIMOVE ONE SCIBW ....oueeeieeeieeeeeeeeteeeteeateee et eee st s se st ssse st sesesstessasssesssessesnsessasseessesssessesstessesssesseesnes 1610
RELEASE TWO TADS ...ttt et et ettt st et a e a e e et et et et et et e e an 1610
Release the back @dge Of the COVEN ...ttt e e e se e e e ae e e aees 1611
REMOVE T COVET ..ttt sttt ettt et et e st st s e e e saa s e e saesaesaessassesnessensanees 1611
REIMOVE ONE SCIBW ...t ceee et et et st et s e st s se st s se st e e et e e e e et e ee st ene st ene s et eenesaseeneenens 1612
REMOVE EWO SCIEWS ...ttt ettt st s e st et e et e e st e et st e s meneane 1612
REIMOVE ONE SCIBW ....eeieieieieeeeeeeteeeteeteeeeateee st ssse st ssse st sesesstessssssesssessesnsesessesssesssessesssessesssessaesnes 1613
DiSCONNECE CONNECLOLS ...ttt et et e e st e st st e st s ae s e sse s e s e st e ae e e e e e e e st eaeenns 1613
Slide the ISA towards the back of the PrINtEr ...t ne 1614
REMOVE TNE ISA ...ttt ettt ettt st st s e s s s s s s s e s et et et et e st esaeseesesseasassasasnnensens 1614
Remove two SCrews and ONE CONNEBCEON .......ccurevreieieerieerteteee e s seesaee e eee st et et et et et et s e et e e smeeneene 1615
Remove 0ne SCrew and CONNECLOL .....co.coceeeueeereeeeeteeetet et et s st s s sesaesae s et et e e et et enee e sne s 1615
SLAB TN COVET ettt sttt ettt et e et st st s s s s e saasaesae st et esnessessensesessssnssnans 1616
REMIOVE TN COVE ..t ettt ettt et sttt st et e e s ae s e s e e e e et enean 1616
REIMOVE fIVE SCIBWS ....ceeeeetrectretecteeeteeet ettt aet ettt e st et e et et st e e s et ssentssentsaestsaestenensenassenens 1617
RELEASE TWO TADS ...ttt ettt et et ettt et 1617
REMOVE the tOD FBAI COVEN ....eeeeeeeeeeeeeeeeeecteeteeeeeesteeeteesseseseessseeessessssesseessesessesssasassessssesssessanesssensens 1618
REMOVE ONE SCIBW ...ttt eeete et e ettt st st et e e st st e a e s et et et st et et et saesaneneenesn 1618
RELEASE thE COVET ...ttt sttt st sa s s st e st et et et e e st e e ssa s e s e s sasaasensans 1619
REMIOVE TN COVE ..t ettt ettt et sttt st et e e s ae s e s e e e e et enean 1619

ENWW



Figure 1-2862
Figure 1-2863
Figure 1-2864
Figure 1-2865
Figure 1-2866
Figure 1-2867
Figure 1-2868
Figure 1-2869
Figure 1-2870
Figure 1-2871
Figure 1-2872
Figure 1-2873
Figure 1-2874
Figure 1-2875
Figure 1-2876
Figure 1-2877
Figure 1-2878
Figure 1-2879
Figure 1-2880
Figure 1-2881
Figure 1-2882
Figure 1-2883
Figure 1-2884
Figure 1-2885
Figure 1-2886
Figure 1-2887
Figure 1-2888
Figure 1-2889
Figure 1-2890
Figure 1-2891
Figure 1-2892
Figure 1-2893
Figure 1-2894
Figure 1-2895
Figure 1-2896
Figure 1-2897
Figure 1-2898
Figure 1-2899
Figure 1-2900
Figure 1-2901
Figure 1-2902

ENWW

REMOVE ENIEE SCIEWS ...ttt eeeeee ettt et eeeseese st e esssseessssesessseessssessssssesesssesssssesssssessessessssssessssnns 1620

Remove one screw and release 0Ne tab ...ttt 1620
RELEASE ThE COVET ...ttt sttt st s et et e st st e et et s s 1621
REMOVE TN COVET .ttt st sa et st e st et et st st e st e e ssessessesaesaesesse st esnassssssnsesaesesn 1621
DiSCONNECE ONE CONMEBCLON ...ttt st e ee et e et eee st e ae st e ae st e ae s e e nesne e nanes 1622
REMOVE the DIACKEL ...ttt ettt st e 1622
REMOVE TN LUPS COVET ...ueiriieeieeetcetetetetestet et et st st s e st sse s e s e ssesaessessessessessessessessesssssessesssssensesaesens 1623
Release wire harnesses and flat CabLe ...ttt sesaeees 1623
REIMOVE SIX SCIEWS ...eeeiirieceeeceeeeeeteteeet et et et et s st e e st e e s e e se e sesae e e s et et et et sat et e e st saneneeneen 1624
Release the fOrMAtLEr CASE ........couveeirceirceeeie ettt ettt ettt et ettt e e ses e as e anas 1624
REMOVE the fOrMAtLEr CASE ..c.eciveeireetreetretret ettt sttt sttt e st e e s e sas s saesnsnens 1625
RELEASE ThE COVET ...ttt ettt st s et ettt e ettt n 1625
REMOVE TN COVET .ttt sttt se et st e st et et st st st e e sse s e sesaassese s et esnasesssensesessesn 1626
REMOVE TWO SCIOWS ...ttt st st s e st e e st e et et e st s e et s ne st s ne s e s ne et e e e eeennenenan 1626
REMOVE thE PLALE ...ttt e e rte et e e ae e e e e e s e e et e s ae e e e e s esa e s e e s ssessaasseenssasnsannns 1627
Disconnect five connectors and one flat Cable ...ttt 1627
REIMOVE ONE SCIBW ...ttt e et st e st s ee st s ae st e e st e e e ee e e ee et e ee et eae st esnesaeesnas 1628
RELEASE The HVPST ...ttt ettt st sttt s st s et et st et e e et st s 1628
REMOVE ThE HVPST ...ttt sttt s aese s st et et et st st et s e sae s e saasaessesse st esnasssssensesasseen 1629
REMOVE TN MOLOK ...ttt ettt st ettt s e st et et et et et e e s e ntens 1629
RECYCLE QN UNPACK ...ttt eete st e e te s se e e ae s e e e e e e e e as e e s e sesaessaasessesssassaesssesnsannnes 1630
INSTALL TN MOTOT .ttt sttt ettt st st s e s e s e s s e s s e s et e snesne st e st eseesssnesnas 1630
CONNECE ONE GIOUNT W ....ceeeeeeeeeeeeeeeeseeeetteeseeeeseeeseesesseessesessessseesssesssesssseessssassesssessssessssessesssssesssessees 1631
INSTALLENE HVUPST ...ttt ettt sttt s et ettt st et e e s 1631
INSTALL ONE SCIEW ...ttt ettt st et s e s sse s s e sae st e st et st et st s st e e esesaessessassassesessensensastens 1632
Connect five connectors and one flat CADLE ..o 1632
1oL ] d 1= o] = TR TRSRSSRRSRRY 1633
INSTALLEWO SCIBWS ...ttt ettt ae st sa e et et et st st st s e e se s e s se s e aa s esaessessessessessensenes 1633
INSTALLENE COVET ...ttt ettt ettt st et e s e se e e et et et et et et et e e eneen 1634
INSTALL ONE SCIEW ...ttt ettt ettt st sttt st e e mesme s eeeeentens 1634
Pass the wire harnesses through the OPEeNING .........occeviriririerierineeecereeetee e saene 1635
INSEALl the FOIrMAtLEr CASE ..cveuieeeeeeeee ettt ettt e ettt st s et st s e e e s ses 1635
INSTALL SIX SCIOWS ...ttt ettt sttt sttt s e s ee st et et et st st et e e saeenene 1636
Install wire harnesses and flat CaAbLE ........co ettt 1636
INSTALLENE LUPS COVET ...ttt ettt ettt et st s es e n e e e et et et e st et et et e e saeeneens 1637
AttaCh the LAt CADLE ..ottt ettt sttt sttt et s 1637
POSIEION the DracKet ....o.ceieeieeeeeeeeeeeeete ettt sttt ae s s s s et e e et et s e e e e sa s e s s e assaen 1638
(@o] 3Ty [=Tet o] L=l o] o] =T ot (] SO SRS 1638
INSTALLENE COVEE ...ttt st e e e e et ettt st et n 1639
ENGAGE ONE LAD ...ttt ettt ettt s sae e s sttt e st e st st st e s st s s e n et et ennenes 1639
Engage one tab and iNStall ONE SCrEW .......eceeeeeeeceeeeeeceeeeeeeteetee et e e raeeeseeesseeeaeesaesessesssesessessssnssennes 1640

IXxxix



XC

Figure 1-2903
Figure 1-2904
Figure 1-2905
Figure 1-2906
Figure 1-2907
Figure 1-2908
Figure 1-2909
Figure 1-2910
Figure 1-2911
Figure 1-2912
Figure 1-2913
Figure 1-2914
Figure 1-2915
Figure 1-2916
Figure 1-2917
Figure 1-2918
Figure 1-2919
Figure 1-2920
Figure 1-2921
Figure 1-2922
Figure 1-2923
Figure 1-2924
Figure 1-2925
Figure 1-2926
Figure 1-2927
Figure 1-2928
Figure 1-2929
Figure 1-2930
Figure 1-2931
Figure 1-2932
Figure 1-2933
Figure 1-2934
Figure 1-2935
Figure 1-2936
Figure 1-2937
Figure 1-2938
Figure 1-2939
Figure 1-2940
Figure 1-2941
Figure 1-2942
Figure 1-2943

INSTALLERIEE SCIEWS ..ttt ettt et ettt et s st e s s e s e s sesaesaesaessessenees 1640
INSTALLERE COVET ...ttt ettt st ettt st e e mese s e e eeentent 1641
ENGAGE thE COVET ...ttt et e e te e e e ste s ae e e ae s e e e e e e s esa e st e s se e e s e s seesssesnssenseasassensensnns 1641
INSTALL ONE SCIBW ...ttt sttt et et et e st st st s st e e s e se s e saessessesessessestessensessesesnseseens 1642
ALIGN the LOCALOT TADS .....eeeeeeeeeeeeeeeeeeeee ettt et e e te e seeesaesesee e sesessesssseesseessesessesssesessesssesessessssensaenses 1642
INSTALLERE COVET ...ttt ettt sttt st s e saetent 1643
INSTALLFIVE SCIEWS ...ttt ettt et ettt st s e s s s sa e s et et e e et et ssnesaesesnasssssassansnns 1643
INSTALLERE CADLES ...ttt et e ettt et st aene 1644
POSItION ThE NOOKS ...ttt ettt sttt st sttt et 1644
INSTALLERE COVET .ttt a et ettt et st st e e s e st s e s saasaesessasaassessans 1645
Install ONe SCrew and CONNECLON .......coceieeeceeeceeee ettt et et et st et e e s e e ssesaesae e et e e et et eaneneene 1645
Install one SCrew and CONNECLON .......coco ittt ettt se s s et e se et et s e 1646
Locate the ISA mounting PiNS @Nd SLOtS ........ccueeeeeieeeeeeeeeee ettt sae e e e eae e e e e ae e e nean 250
INSTALLERE ISA ..ttt ettt sttt s s a e e e et et et et et et et st et e e enesneens 1647
Slide the ISA towards the front of the PriNtEr ...t sae e nees 1647
INSTALL ONE SCIBW ...ttt sttt et et et et s st st s st s e s e e s e saessesaesessessestestensassessenseseans 1648
INSTALLEWO SCIEWS ...ttt ettt sttt s e ae s st et et et et et e e et et e e enanas 1648
INSTALL ONE SCIEW ...ttt ettt st ettt st s e s et et et et et et e st entne 1649
(0o o T=Tat o] o =T {0 OSSR 1649
INSTALLEWO TADS ...ttt ettt ettt st e ae s e s et et et et et et et st e e nenn 1650
INStall the COVEr @SSEMIDLY ...ttt e ee e e et e s ae e e e e e ae e sa e e ae s e e eennnan 1650
INSTALL ONE SCIBW ...ttt sttt ettt et st st s st e e s e e s e saessessesessessessessensaseessenaeseens 1651
INSTALLERE COVET ...ttt ettt st ettt e e aeese s e e eaentent 1652
PrESS thE COVET ...ttt ettt ettt st e s e s e e et et et e st s e s et e en 1652
INSTALL ONE SCIBW ...ttt sttt et et et st st st s st e e s e e s e saasaessessessessessessenseseesssnaeseans 1653
POSIEION TN £AD ...ttt ettt st et ettt et et et s e e an 1653
SLAR TN COVET ettt ettt sttt a et et e e e st s e et et st satenene 1654
CRECK EhE D .ttt ettt et s s s s e s e e e a et et e e e e ese s 1654
POSItION TNE NOOKS ...ttt ettt ettt et st et m e s e e et et et 1655
INSTALLERE COVET ...ttt ettt st ettt st e eesmetent 1655
INSTALL FOUR SCrEWS COVET ...ttt ettt ettt st et s e s e st st saesaessesaeseestesteseensesssnssnseseesessasnsns 1656
L T 1 I T 1Y = TR 1656
ROtate the tOP Of tNE COVEN ...ttt eae e ete e e e sse e s e ssesssesseessensaensenseensens 1657
SLAB TN COVET ettt sttt ettt et e et st st s s s s e saasaesae st et esnessessensesessssnssnans 1657
INSTALLEWO SCIEWS ...ttt ettt sttt st e s e s ae et et et et et et et et et et e e enanan 1658
INSTALLERE COVET ...ttt ettt sttt st st e e s e smenent 1658
INSTALL FOUR SCrEWS COVET ...ttt ettt ettt st et s e e s e ssesaesaesesaeseessesteseensesessssnsesessasnasnane 1659
INSEALLENE FOIMALEEN ...ttt sttt et e se s e se s e s e s e ns 1659
INSEALLFOUR SCIEWS ..ttt ettt ettt ettt et a e e sttt e et e et e e e e e nes 1660
CONNECE ALl CONNMECEOTS ...ttt ettt ettt et st st st et et s et s et esenteseneesemeenenssasesen 1661
POSItION the FAX PCA ..ottt ettt st ee e s s st st s et s e e e e e s e sas e sasas 1661

ENWW



Figure 1-2944
Figure 1-2945
Figure 1-2946
Figure 1-2947
Figure 1-2948
Figure 1-2949
Figure 1-2950
Figure 1-2951
Figure 1-2952
Figure 1-2953
Figure 1-2954
Figure 1-2955
Figure 1-2956
Figure 1-2957
Figure 1-2958
Figure 1-2959
Figure 1-2960
Figure 1-2961
Figure 1-2962
Figure 1-2963
Figure 1-2964
Figure 1-2965
Figure 1-2966
Figure 1-2967
Figure 1-2968
Figure 1-2969
Figure 1-2970
Figure 1-2971
Figure 1-2972
Figure 1-2973
Figure 1-2974
Figure 1-2975
Figure 1-2976
Figure 1-2977
Figure 1-2978
Figure 1-2979
Figure 1-2980
Figure 1-2981
Figure 1-2982
Figure 1-2983
Figure 1-2984

ENWW

INSTALLENE FAX PCA ...ttt sttt et et s st st et e e st st s e s e s aesaesaessesaesa st ensensessesesnsesaans 1662
CONNECE TN CONNECLON ...ttt ettt et ettt et e e s s et e ae st et et et et et et e e eneen 1662
INSTALLENE NOLAEK ...ttt sttt et ettt st e n 1663
RELEASE The HDD ...ttt sttt ssesaesse st et et e st st st e e st s e s e s e saassessessassessensessessassans 1663
INSEALLENE FOIMALLET ...ttt sttt e e s a e e a st ae st st s et s e s ses 1664
CONNECE ALl CONMNECLOLS ...ttt ettt st ettt st e se s e seeaennent 1665
INSTALLENE COVET ...ttt ettt ettt sttt s st e s s s s ae s e sa et et et e e esaesasstensaseasesn 1666
Verify that the toner collection hatch coveris CloSed ..........uuvieeeiecerceeeeeeeceeecreeeerere e 1666
INSTALLENE TCU ...ttt ettt ettt st et s et et e st et st et st s 1667
ClOSE the frONE AOOT ..ottt ettt sttt st et et et e se s ee 1667
L3I L o T = YT 1668
L0 (T 1 T - | TSRSt 1668
Place the control panel on the ProAUCE ...ttt neens 1669
CONNECE EWO CONNEBCEOIS ...t re et e et e et et e e st et st e s s ae et s e et s et e e et e me e e e sneemeenns 1669
TUN the CONEIOL PANELOVET ...ttt e ste et e s ae e e e e e sae e e s e e aesesaeesaesessesssessseassseensannnes 1670
Rotate the control-panel base dOWN ...ttt e e eseeeseessss e ssessssesssessseens 1670
INSTALLEWO SCIBWS ...ttt ettt et et ettt s et et e e e et s s e s aeese st et et et eatens 1671
INSTALLENE COVET ...ttt st s ettt sttt n 1671
INSTALLENE COVET ...ttt ettt ettt ettt s e s e s s s se s s e sa e s et et et esnesesssensaseeseen 1672
Check the INSEALATION ...ttt ettt sttt et s e s a e st et e e et et s 1672
LOCALE the USB COVEN ...ttt ettt sttt s ettt 1675
REMOVE TN COVET .ttt sttt st se ettt e e et st st et s e saesse s e saesaesesse st esnasssssensesassesn 1676
Tilt the CONIOL PANELUD .eeeeeeeeeeeeeeeeeeeee ettt ee et et e e see s ste e se e e e e s sseessesseensseesseenssassseessssssesssenes 1677
Release the control-panel SCrews COVET Tabs .......oouiieiiieieeiecceecceectectee ettt s e s cae e e e s saeesaneans 1677
REMOVE TN COVET .ttt sttt st se ettt e e et st st et s e saesse s e saesaesesse st esnasssssensesassesn 1678
REMOVE TWO SCIOWS ...ttt ettt st e e st e st e et et e st see st s me st s ne s e s ne et e e e eeneenenan 1678
Rotate the control-pPan@lbase UP ...ttt et cee s e e e sae e s e e e sae e e e e e sae s e aesaean 1679
TUN the CONEIOL PANEL OVEN ...ttt et e steeetesseeesseesssessseessseessesssesssessssesssensssensnense 1679
DiSCONNECE tWO CONNECLONS .....eeeeeieee ettt e et e et e et s et st et s ee st s ne s e s ne s e e e e meas 1680
UL T = 1Yo T | TR RS 1680
REMOVE TN LAY .ttt te et et e et e et e et e s s e s s e e s e st e e e e e e e se e seessessansasssannsensanseenes 1681
OPEN e FIONT AOOK ...ttt ae e e sseess e se s s essesssessessseseessessensesssenseennens 1681
0] 07T T8 3 L= I TSRS 1682
REMOVE TN TCU ..ttt ettt ettt s e s s s saesse st et esae st s e st e sae e saessessassasasssessessassenes 1683
LOCate the FOrMAtLEr COVEN ..ottt ettt st st st st st e s e e s e e s sesnenas 1684
L00SEN the tNUMDSCIEWS ...ttt ettt sme et 1684
DiSCONNECE ALl CONNECLOTS .....covrueeeruieeeieeeieete et et et e e se e et et e et s et e e e e as e as e se st eneneenens 1686
REMOVE the FOIMALLET .....oueeeeeeeeeeee ettt ettt st st s et st st e e e e e snesnsnans 1686
RELEASE e HDD ...ttt ettt st ettt st e e s s e s e b et eneentant 1687
REMOVE TN HDD ...ttt sae st e te st et et et et st s e s e s e se s e s sasaessessessassessessessessesesseen 1687
LOCALE ENE FAX PCA ...ttt sttt se ettt s et s et et st sa s e s s s e s e e sasnns 1688

XCi



Figure 1-2985
Figure 1-2986
Figure 1-2987
Figure 1-2988
Figure 1-2989
Figure 1-2990
Figure 1-2991
Figure 1-2992
Figure 1-2993
Figure 1-2994
Figure 1-2995
Figure 1-2996
Figure 1-2997
Figure 1-2998
Figure 1-2999
Figure 1-3000
Figure 1-3001
Figure 1-3002
Figure 1-3003
Figure 1-3004
Figure 1-3005
Figure 1-3006
Figure 1-3007
Figure 1-3008
Figure 1-3009
Figure 1-3010
Figure 1-3011
Figure 1-3012
Figure 1-3013
Figure 1-3014
Figure 1-3015
Figure 1-3016
Figure 1-3017
Figure 1-3018
Figure 1-3019
Figure 1-3020
Figure 1-3021
Figure 1-3022
Figure 1-3023
Figure 1-3024
Figure 1-3025

Xcii

DiSCONNECE ONE CONNECLON .....eerreiieieeeeeeeteeee et etee e eee st esse st essesteeseeeeesaessesstessesssessasssessesssessesssanses 1688
RELEASE ONE LALCR ...ttt ettt ettt st mene 1689
REMOVE The FAX PCA ...ttt sttt sttt et ss e e se st sse st sae st saestsae st enastenens 1689
DiSCONNECE ALl CONNECLOTS ...oueeeieeeireeeret ettt ettt e et et et s s et s et s et se st eseneeneneencs 1690
REMOVE FOUR SCIEWS ...ttt sttt st st st s e e sesee e s s st sas st sae st s et ssa st ssaseesesessasessanessanes 1691
REMOVE the FOMMALLET ....ceeieeeeeeeeeee ettt ettt sttt et et et e e e sa s e s e ne 1691
REMOVE FOUR SCIBWS ....eceieereietetetetetete st s et st s e s e saessesae st et et este st ssseseesessassassessassssessensensessessensenes 1692
REMIOVE TN COVE ..ttt ettt et ettt st e s et e s s s ae s e s e e e s et enean 1692
REMOVE EWO SCIEWS ...ttt ettt st st a e s e et et et st st et e st st e e nesneane 1693
RelEase the MGt BUGE .......ccueviirieeeerereereeetet ettt ettt ssesae b e sa e e et e st st e sn e e ssasns 1693
I Lo (= o =01V =T g T | | TSROt 1694
REMOVE TN COVE ...ttt ettt sttt et st e s n e aesn et et s 1694
REMOVE FOUR SCIBWS ...veieeieietetetetetetest st st et st s e s e ssessessesse st et este st ssseseesesssssessessassssesessassessessensenes 1695
REMIOVE TN COVE ..ttt et et ettt et et sttt e e e e s e aeese s esee st et enean 1695
RELEASE ONE TAD ...ttt ettt sttt et ettt s 1696
SLAE thE COVET DACK ..ttt sttt ettt ettt s st st s s e s e s s e aesse s e e esnesseneen 1696
REMOVE the Lft UPPEI COVEN ...ttt esrese e esesseesseesesseese s esseessessesssessesssensesssenses 1697
REMOVE ONE SCIBW ...ttt et et et e st e st st sttt s st e s e s ae s et e e et st eat et et smesanenesneen 1697
RELEASE WO TADS ...ttt st ettt et et e st st st st s e s sesaesaesse st et esnesaesasnsesasseen 1698
ROEALE thE COVET ...ttt ettt st n e e et et et e st et st e en 1698
REMOVE ONE SCIBW ...ttt et et et e et s e st e et s st s e ae s e b et et et eat et et s st saneneeneen 1699
RELEASE WO TADS ...ttt sttt sttt st ettt st st s e s ae s e s e sae s et et et esaesasnseseeseen 1699
Release the back @dge Of the COVEN ...ttt nnees 1700
REMIOVE TN COVE ..ttt ettt sttt et st st e nesaesn et et en 1700
REIMOVE ONE SCIBW ....ueeeieeeieeeeeeeeteeee et eeesteees e ssse st ssse st sesesseesssssesssessesnsessasseessesssessesstessesssesseesees 1701
REIMOVE WO SCIEWS ...ttt s ee et et e et st e st e st st e st s se st s me st e e et e seeneesneeneenneans 1701
REMOVE ONE SCIBW ...ttt ettt et et e et e st st sttt st et se s ae s et et e b et eat et et st saneneenesn 1702
DiSCONNECE CONNEBCLOLS ....ueieeiiiieiitetetetee sttt et ettt st sttt st e s e e b eee s st snt e 1702
Slide the ISA towards the back of the PrINTEr ... 1703
REMOVE ENE ISA ..ttt ettt a e sttt sttt s st st e e e s meneas 1703
Remove two SCrews and 0NE CONNECLON .....c.cccevererueeereertretreetreeteeeteeteeeee e seesse e ssestssesesaestsesesnesens 1704
Remove 0ne SCrew and CONNECLOL .....cc.coceeeueeeeeeeeeeetereetet et et et e e st e e e e e s e e sessesae st et et et et et eaeeneeaeen 1704
SLAR TN COVET ..ttt ettt ettt st e ae st et e e e st st et et et satentene 1705
REMOVE T COVET ..ttt st sttt et et et e st st s e st st s e e s aesaesaessassesnessenseneen 1705
REMOVE fIVE SCIBWS ...ceveeetrietretreteeeteestestse et sttt s et s et s et s e s e e ssesassestssestssentsssstsssssesensenensenans 1706
RELEASE tWO TADS ...ttt ettt et et sttt e s e n e ettt sttt n 1706
REMOVE the tOD FBAI COVEN ...eeeeeeeeeeeeeereeeeeecteeereeteceeeesteeseeesteessesstessssesssesssesessesssessssessssessensasesssensens 1707
REIMOVE ONE SCIBW ...t e ettt et s e s ee st s se st s se st e e et e e e e e et e ee st ene st e nesateenesaeeneenens 1707
RELEASE thE COVET ...ttt ettt sttt st et s nean 1708
REMOVE T COVET ..ttt ettt ettt et st e st st s e e e s st s e e s sesaesaessassesnessensaneen 1708
REMOVE TFBE SCIEWS ...ttt ettt st s e s e s ettt et et e et et e e e e e e e seenesaeseneneen 1709

ENWW



Figure 1-3026
Figure 1-3027
Figure 1-3028
Figure 1-3029
Figure 1-3030
Figure 1-3031
Figure 1-3032
Figure 1-3033
Figure 1-3034
Figure 1-3035
Figure 1-3036
Figure 1-3037
Figure 1-3038
Figure 1-3039
Figure 1-3040
Figure 1-3041
Figure 1-3042
Figure 1-3043
Figure 1-3044
Figure 1-3045
Figure 1-3046
Figure 1-3047
Figure 1-3048
Figure 1-3049
Figure 1-3050
Figure 1-3051
Figure 1-3052
Figure 1-3053
Figure 1-3054
Figure 1-3055
Figure 1-3056
Figure 1-3057
Figure 1-3058
Figure 1-3059
Figure 1-3060
Figure 1-3061
Figure 1-3062
Figure 1-3063
Figure 1-3064
Figure 1-3065
Figure 1-3066

ENWW

Remove one screw and release 0NE £ab ........ccceceereeerrcerrennrenecreereer et ettt e e es 1709
RELEASE T COVET ...ttt ettt ettt st sttt e s s ae s et et et et et e e et eaeen 1710
REMOVE TN COVET ..ttt ettt st st ae s st et e st st st e s 1710
DI ] g T=Tet o 4TI (o] 1 VT o] RPN 1711
REMOVE The DFACKET ...ttt et se ettt et et st nene 1711
REMOVE TN LVUPS COVEF ...ttt ettt ettt st e e ae et ettt st st et st s ne s 1712
Release wire harnesses and flat CabLe ...ttt 1712
REIMOVE SIX SCIEWS ...t tee et e et e et e e st esae st e ae st e se s e e et s ae et s ne st e ae et eeeneenesatans 1713
Release the fOrMAtLer CASE ........coveeirieirieteteteeee ettt ettt et et et st e e e e as e sae s 1713
REMOVE the fOrMAtLEr CASE ...ceeuereeercireereet ettt ettt st sttt et e e e s e se e saentsnent 1714
RELEASE T COVET ...ttt ettt ettt st sttt e e s e ae s et et et et et et et eae s 1714
REMOVE TN COVET ..ttt ettt st s e s sttt e e st st e n 1715
REMOVE TWO SCIEWS ...ttt et et s ete st e aee st e e s st et et et e e as st ssasstssassesssassessesssesnsessesnsensenn 1715
REMIOVE thE PLAt ...ttt e te e te et e e e e et e s s e e e s e e s e e e s e e sseessesesaeessassssenssessseanssesnsenns 1716
Disconnect five connectors and one flat Cable ........cc.ocevrceieieeirrieeree ettt 1716
REIMOVE ONE SCIEW ....eeeneireeenteeeeteceeeteeeetee e et et e see st ssee st ssse st ese st eesasssessesssesssessssnsessasssessesssessessesses 1717
RELEASE the HUPST ...ttt ettt et ettt sttt s e e e s e s ae s et et et et et et et eaeen 1717
REMOVE TN HVPST ...ttt ettt st sttt ae st et e et st st e e s 1718
REMOVE TN MOLOT ...ttt ettt sttt s e st s s s s e sesae e et et et esneseesesnsssens 1718
=T aY o (=3 1o IV 3] o= (ol <SRt 1719
INSTALLENE MOLOK ..ttt ettt ettt et et 1719
CONNECE ONE GIrOUNG WITE ....eoeeeeeeeeeeeeteetectee e eesee e e teeeesaee e esseesesssesnsessesssessasssessesssensasnsenssesessenssenns 1720
INSTALLENE HUPST ...ttt ettt st ettt st et e s e se e e et et et et et et et et eneen 1720
INSTALL ONE SCIEW ...ttt ettt ettt st st sttt e mesae s eeenentens 1721
Connect five connectors and one Alat CADLE ..ottt 1721
LI ] o 1= o] = <O SSUSRY 1722
INSTALLEWO SCIEWS ...ttt ettt st st et e ne e n et e e et et st e 1722
INSTALLENE COVET ...ttt ettt ettt sttt s e s e s s s saesa e s e b et et esnesa st ensaseesesn 1723
INSTALL ONE SCIEW ...ttt ettt et e e e e et et e st et et et st et e e et s e e e e sessesaeenesesenenatans 1723
Pass the wire harnesses through the OPENING ........coueiceeeceeeeeeee e nes 1724
INSEALl the FOrMATLEE CASE ..ottt ettt sttt st st et e ees 1724
INSTALL SIX SCIEWS ...ttt ettt et et et et st st e e e s ae e e e sesae s et et et et et eat et e e satentns 1725
Install wire harnesses and flat CabLe ........co.ccv ettt 1725
INSTALLENE LUPS COVET ...ttt et et st st st et s e s e e s e ssessessessesaessessessessessasssnsesessssnsensns 1726
AttaCh the LAt CADLE .ttt ettt st sttt st 1726
POSItION thE Bracket ...ttt ettt sttt e n 1727
(€] g TaT=Tat o] g = oo 31 1 =Tt (] SO RROTRTRR 1727
INSTALLENE COVET ...ttt ettt ettt st et e s e se et et et et et et st et e e eneen 1728
g T F= Lo (=0T a <IN = o TR 1728
Engage one tab and iNStall ONE SCIEW ......ceceeeireeiriieeeetet ettt et et e s e sae e sessesaessesseseesnesnens 1729
INSTALLENFEE SCIEWS ...ttt ettt et ettt e st st e s s ae e se e et e e et et eaee e eneen 1729

XCiii



Figure 1-3067
Figure 1-3068
Figure 1-3069
Figure 1-3070
Figure 1-3071
Figure 1-3072
Figure 1-3073
Figure 1-3074
Figure 1-3075
Figure 1-3076
Figure 1-3077
Figure 1-3078
Figure 1-3079
Figure 1-3080
Figure 1-3081
Figure 1-3082
Figure 1-3083
Figure 1-3084
Figure 1-3085
Figure 1-3086
Figure 1-3087
Figure 1-3088
Figure 1-3089
Figure 1-3090
Figure 1-3091
Figure 1-3092
Figure 1-3093
Figure 1-3094
Figure 1-3095
Figure 1-3096
Figure 1-3097
Figure 1-3098
Figure 1-3099
Figure 1-3100
Figure 1-3101
Figure 1-3102
Figure 1-3103
Figure 1-3104
Figure 1-3105
Figure 1-3106
Figure 1-3107

XCiv

1413 = L TN o0 1= 1730

= 0 To = T (IR = (0 L= USRS 1730
INSTALL ONE SCIEW ..ttt ettt st ettt st se et st et et et e e s e entne 1731
ALIGN e LOCALOT £ADS ...eueiieteeetetetreet sttt ettt ettt s st st e e s s s e saassesaessessessassessensassns 1731
INSTALLERE COVET ...t ettt ettt sttt s e e e e se s e e eaentent 1732
INSEALLFIVE SCIEWS ..ttt ettt et ettt st sttt b et s b et s s e e sse e saestsaeatsaentsnantens 1732
INSEALLENE CADLES ...ttt sttt e et st s et st st st ene 1733
POSItION TNE NOOKS ...ttt ettt sttt st et se e et et e e s 1733
INSTALLERE COVET ...ttt ettt sttt st s e saetent 1734
INStall ONe SCrEW @aNd CONNECLOT ......coueereireetrcetrcetecet ettt st sse e saet st e et e e s e e ssenesseesaenesnens 1734
Install ONe SCrew and CONNECLON .......coceieeeceeeceeee ettt et et et st et e e s e e ssesaesae e et e e et et eaneneene 1735
Locate the ISA mounting PiNS @Nd SIOLS .....ceeeeeieeeeeeeceeeeer e e e e e e e sae s eae e s sae s e e e neenns 250
INSTALLERE ISA ...ttt ettt sttt s e s e s s e st et et et et et et et sanenassasnassenns 1736
Slide the ISA towards the front of the PriNtr .......ece e nees 1736
INSTALL ONE SCIEW ...ttt ettt sttt st st s et et et et et et e e st entne 1737
INSEALL EWO SCIEWS ...ttt ettt st e et e e et s et st et s et e et e et e e se s e e e e sanas 1737
INSTALL ONE SCIBW ...ttt et et e et sttt et et e s s aeese s et et et et et et et saeentns 1738
(0o oo =Tat (o] o o =Tt o] =PTSRS 1738
INSEALLEWO TADS ..ttt ettt et et et et e e e 1739
INStAll the COVEr QSSEMIDLY ......oeeeeeeeeeeeeeeee ettt e e e e e e e e e e e s sa e e seeese e s seeesaeeaeansneennean 1739
INSTALL ONE SCIEW ...ttt ettt st sttt st e e s e et st et et e e e e s e entne 1740
INSEALLENE COVET ...ttt ettt st sttt st et s et s s et s et s et sae st saemtsnesneneas 1741
PrESS thE COVET ...ttt et ettt et st e e s e s e et et et et et et sateeenean 1741
INSTALL ONE SCIEW ...ttt ettt sttt st s e s ettt et et et e e st enene 1742
POSITION ThE £AD ...ttt ettt et ettt st e e e ae s 1742
SLAB TN COVET ...ttt et ettt ettt et st e e e s aesae et et et et et eat et et satentens 1743
ChECK ERE TAD ...ttt sttt sttt n 1743
POSItION TNE NOOKS ...ttt ettt s st s st s e s s saessesaea et et ennenis 1744
INSTALLERE COVET ...ttt ettt st ettt st e meese s e eaentent 1744
INSEALL FOUR SCrEWS COVET ...ttt ettt st st e sttt e et e e s e e s se e sae st saestsaestsaeatenssnens 1745
ALIGN TN COVET .ttt ettt st s s s e s s s e ss e s e st et et et st st e e s aa s st e ssasaesnessessensessestensenes 1745
ROtate the tOP Of tNE COVEN ...ttt e s ss e se e s e se s s esseessesseesseessensees 1746
SLAR TN COVET ..ttt ettt ettt st e ae st et e e e st st et et et satentene 1746
INSEALLEWO SCIEWS ...ttt ettt st e e ettt e et e et e et e et e e se s e an e sanas 1747
INSTALLERE COVET ...ttt ettt ettt st et sttt e s e se s e eaentent 1747
INSEALL FOUR SCrEWS COVET ...ttt ettt st sttt et e et e e se e s se st saestsaestsaentsasatensnsens 1748
INSTALLERE FOrMALEEN ..ttt ettt st s s saesaesa e b esnes 1748
INSEALLFOUR SCIEWS ...ttt ettt ettt ettt st s et s e s e s e st s et s s et s et s se e e et esasessnnes 1749
CONNECE ALl CONNELEOKS ...ttt ettt e e e e et et et e st st et e n 1750
POSItION ThE FAX PCA ...ttt ettt et ettt s s s ss et et e e et et e e e e e saesasnassansans 1750
INSEALLENE FAX PCA ...ttt ettt se st a et sttt st s ettt e e s e e e e e e s e nnsnans 1751

ENWW



Figure 1-3108
Figure 1-3109
Figure 1-3110
Figure 1-3111
Figure 1-3112
Figure 1-3113
Figure 1-3114
Figure 1-3115
Figure 1-3116
Figure 1-3117
Figure 1-3118
Figure 1-3119
Figure 1-3120
Figure 1-3121
Figure 1-3122
Figure 1-3123
Figure 1-3124
Figure 1-3125
Figure 1-3126
Figure 1-3127
Figure 1-3128
Figure 1-3129
Figure 1-3130
Figure 1-3131
Figure 1-3132
Figure 1-3133
Figure 1-3134
Figure 1-3135
Figure 1-3136
Figure 1-3137
Figure 1-3138
Figure 1-3139
Figure 1-3140
Figure 1-3141
Figure 1-3142
Figure 1-3143
Figure 1-3144
Figure 1-3145
Figure 1-3146
Figure 1-3147
Figure 1-3148

ENWW

CONNECE tNE CONMECEON ...ttt ettt et s et s st e st se e se st eseneesemeenenseaeasen 1751
INSTALLENE NOLARK ...ttt ettt ettt st s s e s et et et et et et e e e s 1752
RELEASE e HDD ...ttt ettt ettt sttt s e st se s e s e b et eneentane 1752
INSTALL e FOIMALEET ...ttt sttt s s st sa s e st et e e s e ens 1753
CONNECE ALl CONMNECLOLS ...ttt se et et et e e et et sttt e e st e e e e sese s eneennentent 1754
INSTALLENE COVEE ...ttt st e se e sttt sttt n 1755
Verify that the toner collection hatch coVeris CloSed ... eieereeieeeeceeereceeerce e 1755
INSTALLENE TCU ...ttt ettt ettt ettt et st e e e e e s e s a e e et et et et et et enteneeneen 1756
ClOSE the frONE AOOT ..ottt ettt sttt sttt sttt st st a e e sas e ns 1756
1L = 1L T =R 1757
CLlOSE LR ETAY ettt ee et e te e rte et e e e e e seeesaeess e e e s e s saeessesessesssassseansseeseenssassesassasssenssennes 1757
Place the control panel on the PrOAUCL ...t e e e sae e e e e sae s e e s saneenee 1758
CONNECE EWO CONMNEBCLOTS ...ttt ettt ettt sttt st st b e st st et enis 1758
TUN the CONEIOL PANELOVEN ...ttt eee e e teesteeete s see et eesas e s eessesesaeessesessassssesssassssensaenses 1759
Rotate the control-panel base dOWN ...ttt ae e e e s ae e e e s ae e e e s saeean 1759
INSTALLEWO SCIBWS ...ttt ettt sa e et e st s e st st st s e e e s sse s e s sasaesaessesseneessessensnes 1760
INSTALLENE COVET ...ttt ettt ettt st et e s e se et et et et et et st et e e eneen 1760
INSTALLENE COVET ...ttt st s ettt sttt n 1761
Check the INSTALLALION .....cccieeereeeceereee ettt ettt ettt sttt st st 1761
LOCAte the FOrMAtLEr COVEN ..ottt ettt st sttt e s s e s e s sesnenas 1763
L00SEN the tRUMDSCIEWS ......eeee ettt ettt ee e et 1764
REMOVE FOUE SCIBWS ...eeeeieertreeeneseeeste st esaeete st et et et st st et s e s e s e s e ssassessessessessesseseessessessensaseesssnsensans 1764
REMOVE TN COVET ..ttt ettt ettt s e et st s e e se e e s et et et et et et et eneen 1765
REMOVE EWO SCFBWS ...ttt et et e st e et s e st e e s st e me s e s et et et e e snnentne 1765
ReLEaSE the MGt @UGE .....cceeeeeeeeeeeeeeee et te et et eete e e ae s e e e e e e e e e e s e sa e aesseesanseesanns 1766
1) LT [0 g =l 01V <] ol T | 1 | TN 1766
REMOVE TN COVEN ..ttt ettt st st a st et e e et st st e n 1767
REMOVE FOUE SCIBWS ....eeueiiererietneeceestestesneete st et ete st st st et s e sses e s e ssassessessessessessessensessestensessesssnsensans 1767
REMOVE TN COVEN ..ttt ettt et ettt et et s e e e s e s e s et e st et et et et e e eneen 1768
REMOVE TN LVUPS COVET ...ttt ettt ettt s e se e as st et et et st st et s e st ne s 1768
DiSCONNECE ONE CONMEBCLON ....eeieiieeieieeeetee ettt ste et e see st e ae et e ae st esses s essesasessesasessesssessesssesssennes 1769
REMOVE TN SEBNSOF ...ttt ettt et ettt et st et e s me s e s et et et et et et e e sanentns 1769
RECYCLE QN UNPACK ...ttt et et e s e e e rae e et e e s e s e e e e e e s e aa e e s e sesaessaaseseasssasssaesssesnsannnen 1770
INSTALL B SENSOF ..ttt ettt ettt s st s e s se s e s sae s et et esnesse e ensessesesssnes 1770
(@o] 3T [=Tet o] L=l o] o] o =T ot (] SO SRR 1771
INSTALLENE LUPS COVEN ...ttt ettt sttt st e a et ettt st st et s e st mene 1771
POSIEION thE NOOKS ..ottt ettt ettt sa e saesn e s et et et e e s st esnesasnassenns 1772
INSTALLENE COVET ...ttt ettt ettt st et e s e s e et et et et et et et et e e eaeen 1772
INSEALL FOUR SCrEWS COVET ...ttt ettt et s et sttt st st et e et s et e e ssesassesesaestsnens 1773
ALIGN T8 COVET .ttt ettt st et a sttt e st et e st st s e et s e s se s e s aa s s e sesse s essessantensessesesnsensesassenes 1773
ROtate the tOP OF thE COVEN ...ttt et eseere s e e se e se e e sseessesseensesesnnans 1774

Xcv



Figure 1-3149
Figure 1-3150
Figure 1-3151
Figure 1-3152
Figure 1-3153
Figure 1-3154
Figure 1-3155
Figure 1-3156
Figure 1-3157
Figure 1-3158
Figure 1-3159
Figure 1-3160
Figure 1-3161
Figure 1-3162
Figure 1-3163
Figure 1-3164
Figure 1-3165
Figure 1-3166
Figure 1-3167
Figure 1-3168
Figure 1-3169
Figure 1-3170
Figure 1-3171
Figure 1-3172
Figure 1-3173
Figure 1-3174
Figure 1-3175
Figure 1-3176
Figure 1-3177
Figure 1-3178
Figure 1-3179
Figure 1-3180
Figure 1-3181
Figure 1-3182
Figure 1-3183
Figure 1-3184
Figure 1-3185
Figure 1-3186
Figure 1-3187
Figure 1-3188
Figure 1-3189

Xcvi

YT [ d g (= 01V =] RN 1774

INSTALLEWO SCIEWS ...ttt ettt ettt st ettt s e s e ae s et et et et et et et e ae et e e enanan 1775
INSTALLERE COVET ...ttt ettt st ettt st s e seeaetent 1775
INSTALL FOUR SCrEWS COVET ...ttt sttt ettt s e e s ssesaesaesse st e seessestessensessesesnseseesesnasnsns 1776
INSTALLERE COVET ...ttt ettt st ettt st e e mese s e e eeentent 1776
LOCALE thE USB COVEN ...ttt et ettt et st sttt sm e mesa e b et s 1780
REMOVE T COVET ..ttt st sttt st et et et e st st s e e e s st s e e ssasaesaessessesaessensenean 1780
(0] oY= 0 TR 4 a U= o {1 o [ To ] TSRSt 1781
RELEASE ThE FUSEN ...ttt ettt sttt et e e s s e sae st st s st s et s et eantens 1781
REMIOVE The FUSET ...ttt st ettt et ettt e st st s s s s sesae s e s essesaesnesnasesneen 1782
Tilt the CONrOL PANELUP c.eeeeeeeeeeeeeeeeeeee ettt et e e et e e esee et e e se e e ae e seeesseessaeessesessesssenssenssesnseens 1783
Release the control-panel SCrews COVEr tabs ... e 1783
REMOVE T COVET ..ttt et sttt et et st e st st s e e e st s e s e saesaesaessassesnessenseneen 1784
REIMOVE WO SCIEWS ...ttt et e et s e st e st st e st s me et s se st e se et e st enee st eneenneens 1784
Rotate the control-pPanELlbDASE UP ...ttt ettt e e e ree e eae e e ree s ae e e e e s ess e sa e s seeesaesnnean 1785
TUIN the CONEIOLPANELOVET ...ttt e eeete et eebeesseessssess e saessseessessssesssessssenssseseenns 1785
DiSCONNECE tWO CONNECLOTS ....eeeeieeeieeee et ettt e et ee st e e st e s st e s e e e e s ne et s se e e enean 1786
UL T = 1Yo T U | TR 1786
REMOVE L TrAY ..ottt et e te e e e te s s e e e e e seeessessssessessssessesssesssasssesnssessseessens 1787
OPEN thE FIONT AOOK ...ttt e e ste e e saeess e seese e s e e s esssessesesssessesssensesssensesssenssensens 1787
(0] 07T T8 4 L= U TSRS 1788
REMOVE T TCU ...ttt sttt s et et et et st st et et s e e s e s s e sessesaessessessensessesssnssnes 1789
LOCate the FOrMAtLer COVET .....civmiireieeetreetre ettt ettt st sae s st s et s st s e e s et eneanan 1790
Lo0Sen the thUMDSCIEWS ...ttt ettt 1790
DiSCONNECE ALl CONNECLOTS ....ueeeeeeeieeetretre ettt e e et e et et s s et s et s et se st eseneeneneencs 1792
REMOVE the FOIMALLET ....ceeieeeeeeererc ettt sttt st et e se s e se s se s s a s s e ns 1792
RELEASE thE HDD ...ttt ettt sttt st st e s s e e et et et st s e st et e e saeentene 1793
REMOVE The HDD ..ottt ettt ettt st s s s s s saesse s e e et este st ensesaesesnssnsesassessasnsssans 1793
LOCALE the FAX PCA ...ttt ettt st sttt st st st e e s as st s as s st s et s ae e s aaseesanes 1794
DiSCONNECE ONE CONNECELON .....eenieieieerteie ettt ettt ettt st ettt et e ae e s e saesne b eneen 1794
RELEASE ONE LAECN ...ttt ettt et e ettt sttt 1795
REMOVE The FAX PUA ...ttt ettt ettt st st st e e s s et s e st s st sae st sae st ssastsnessensnsanans 1795
DiSCONNECE ALl CONNECLOLS ......ooueiieireeeeeeee ettt et ettt et sttt e s s aese s eeen 1796
REMOVE FOUR SCIBWS ....vcneieeieietetetetetete st se et st s e e ssessessessest et este st snsesaesesssssessassassssesesansessessensenes 1797
REMOVE the FOIMALLET ....ceeieeeeeeee ettt sttt st st e e e se s se s s as e s ns 1797
REMOVE FOUR SCIEWS ...ttt sttt ettt st se e e sae st st s se st s et s et s et e et s et e e eesanes 1798
REMIOVE T COVET ..ttt sttt ettt e e et e st st s e s st s e e saasaesaessassesnessensenean 1798
REIMOVE WO SCIEWS ...ttt et e et e e st et st e st st e st s se et s se et e e et e st enee st eneenneans 1799
e (=T T o g TN T { =T [ 1= SRS SRSSR 1799
SLAE the COVET FIGNT ...ttt ettt sttt st s s s e s s saesaessesaesnennans 1800
REMIOVE TN COVE ...ttt ettt ettt et ettt e e s s aeese s e e e s et eneas 1800

ENWW



Figure 1-3190
Figure 1-3191
Figure 1-3192
Figure 1-3193
Figure 1-3194
Figure 1-3195
Figure 1-3196
Figure 1-3197
Figure 1-3198
Figure 1-3199
Figure 1-3200
Figure 1-3201
Figure 1-3202
Figure 1-3203
Figure 1-3204
Figure 1-3205
Figure 1-3206
Figure 1-3207
Figure 1-3208
Figure 1-3209
Figure 1-3210
Figure 1-3211
Figure 1-3212
Figure 1-3213
Figure 1-3214
Figure 1-3215
Figure 1-3216
Figure 1-3217
Figure 1-3218
Figure 1-3219
Figure 1-3220
Figure 1-3221
Figure 1-3222
Figure 1-3223
Figure 1-3224
Figure 1-3225
Figure 1-3226
Figure 1-3227
Figure 1-3228
Figure 1-3229
Figure 1-3230

ENWW

REIMOVE fOUN SCIEWS ....eeeeeeeeeeeeeeeeceee et ettt e ee it eessse e s sseesssressssseessssessasssesesssessssssesesssessssseessssessessessnns 1801

REMOVE TN COVET ..ttt ettt ettt st st et s e e e se e e s et et et et et et e e eneen 1801
RELEASE ONE TAD ...ttt ettt st ettt st e 1802
SlAE the COVEN DACK ...ttt ettt st s s sa e s a e st et et e e s e sanesassasn 1802
REMOVE the L@t UPPEI COVET ...ttt ettt see st e se s e sseess e sesssessesssessesssensesssensesnses 1803
REIMOVE ONE SCIBW ..ttt ettt s et ettt s et st st e e st s e e sesaeesesneeenaeneenten 1803
RELEASE WO LADS ...ttt ettt sttt st s e sa et e se et et e st st e e e s s s e s e s aasaesaesnesnessesteneen 1804
ROEALE e COVET ...ttt ettt et ettt st e meen e e et et et s 1804
REIMOVE ONE SCIBW ..ottt ettt s et st et et st et s e st et st st e s e aeesesneseenasnsenten 1805
RELEASE WO LADS ...ttt ettt st s e sesa e e et et e st st et e e s s e s e s s e aesaesnesnessesteneen 1805
Release the back @dge Of the COVEN ...ttt seennens 1806
REMOVE TN COVET ..ttt ettt st st a sttt e e st st e s 1806
REIMOVE ONE SCIEW ....eieneireeeteeeeteceeeteceetee e et et et es e ssee st esse st esses st eesasssessesssesstessesnsessasssessesssessessenses 1807
REMOVE TWO SCIOWS ...ttt st st s e st e e st e et et e st s e et s ne st s ne s e s ne et e e e eeennenenan 1807
REIMOVE ONE SCIBW ..ttt ettt a et et s st et sttt st et e e st s e e sesaeesesneeesnsnsenten 1808
DiSCONNECE CONNECLOLS ...ttt ettt ae st et et et s e st e e s saeemtene 1808
Slide the ISA towards the back Of the PIINLEr ..ot ereenae 1809
REMOVE ENE ISA ...ttt ettt ettt sttt st se s et e st et et et et sae s 1809
Disconnect coNNECtOr aNd rEMOVE SCIEWS .......cocceereeerrcrerrereerereeereetsaeesasstsseseesestesesseseeesesessesessesessenes 1810
RemMOVE the STAPLEr NIt ..ot ee et et e e cte et e e ae e s e e ae e e s e e sesessesseesssessssanssesnseenn 1810
Remove two SCrews and 0NE CONNECLON .......coceceueeeeuereereetetete et st ete e s sessessesseeseseesee st et enneneene 1811
Remove 0ne SCrew and CONNECEON ......ccceueeereetreetrceteceeetesetesestesetssetsseteses s e seassensesentesentesensesensencs 1811
SLAR ThE COVET ...ttt ettt ettt ettt st st et e e e ae e e seesesese s et eneantant 1812
REMOVE TN COVET ..ttt ettt st sttt ae st et e e et st st et e s 1812
REMOVE fIVE SCIEWS ....eeeiirieieerereeeresee e e steseetest et et et e st et e e s e st s e s sessassessassasasssessessessessessessessasseseen 1813
RELEASE WO LADS ...ttt ettt st et ettt et st sttt ne s e et et et s 1813
REMOVE the tOP FBAI COVEN ...ttt te et e te s e e e teesaeessaeesaeseseesssssessesesaesssassseesssesnsessssesssannsen 1814
REIMOVE ONE SCIEW ....eieneireeeteieetecteeteeee et e tee e e see st see st esse st essessssesasssesssessesstessssssessasssessesssessessesses 1814
REMOVE TN COVEN ..ttt ettt et ettt et et s e e e s e s e s et e st et et et et e e eneen 1815
REIMOVE ONE SCIBW ..ottt ettt a et et e st ettt st st e e st st e sesaeenesseeesneneenten 1815
REIMOVE ONE SCIEW ....eeeeieeeeieeeetecteeteees et e tee e et es e eee st esse st essessseesasssesssessesstessssnsessasssessesssessessesses 1816
RELEASE ONE TAD ...ttt ettt a e st ettt et ettt st e e e neene 1816
RELEASE WO LADS ...ttt ettt ettt e en e e et n 1817
REMOVE tNFEE SCIEWS ...ttt ettt sttt st sttt sttt e e e e s ettt st e nens 1817
REMOVE TWO SCIEWS ...ttt s st s e st e et e st et et s e e st s me st s ne st s ne et e e e eeneenenan 1818
REMOVE the DFACKEL ...ttt ettt ettt st e 1818
REIMOVE ONE SCIEW ....eeeneireeeteeeetecieeteeee et e stee st esees e esee st esse st essassssesasssesssessesstessesssessasssessesssessessesnes 1819
RELEASE T COVET ...ttt ettt ettt st e et s e s s et et et et et et et eae s 1819
REMOVE TN COVET ..ttt ettt st sttt s s e ae st et e e et st st e s 1820
REMOVE TNFEE SCIBWS ....cveueeeeeietrtetet sttt s ssee e steseesseste st ete st et st s e s e s st s e s e ssasaessessessensessessensesseseessenes 1820
Remove one screw and release 0Ne tab ...ttt 1821

Xcvii



Figure 1-3231
Figure 1-3232
Figure 1-3233
Figure 1-3234
Figure 1-3235
Figure 1-3236
Figure 1-3237
Figure 1-3238
Figure 1-3239
Figure 1-3240
Figure 1-3241
Figure 1-3242
Figure 1-3243
Figure 1-3244
Figure 1-3245
Figure 1-3246
Figure 1-3247
Figure 1-3248
Figure 1-3249
Figure 1-3250
Figure 1-3251
Figure 1-3252
Figure 1-3253
Figure 1-3254
Figure 1-3255
Figure 1-3256
Figure 1-3257
Figure 1-3258
Figure 1-3259
Figure 1-3260
Figure 1-3261
Figure 1-3262
Figure 1-3263
Figure 1-3264
Figure 1-3265
Figure 1-3266
Figure 1-3267
Figure 1-3268
Figure 1-3269
Figure 1-3270
Figure 1-3271

Xcviii

(=] e Y <l o g L=l (0 V=] R 1821

REMIOVE TN COVE ..ttt ettt et et sttt ettt e e e s e e ae s e s eae st et enean 1822
DiSCONNECE ONE CONNECEON .....eeeieeeiecetete et ste ettt et st ettt s e ae e sesneseesne e eneen 1822
REMOVE The DFACKET ...ttt ettt ettt st s s s s saesneaesaesaemsess 1823
REMOVE e LUPS COVET ...ttt ettt et te et e st et et et st et et st et e e e s s aeeseeseeens et et eneentans 1823
Release wire harnesses and flat Cable ...ttt 1824
REIMOVE SIX SCIEWS ....eeieeeieeieieeieeeeteseeeteseestessesstessesseeesasssessssssesstessesssessasssessesssessesssessssssesseessesseesaens 1824
Release the FOrMAtLer CASE .....ccvieiieiieecerectrctr ettt sttt s e s s e e aesnnen 1825
REMOVE the fOrMAtLEr CASE ...ccoeevreeteetreeteee ettt ettt s et s st s st s st s et saenens 1825
RELEASE thE COVET ...ttt sttt sttt s s s a e s b e st e e et et e e st e e ssassassassasnasensans 1826
REMIOVE TN COVE ..ttt ettt et ettt st e s et e s s s ae s e s e e e s et enean 1826
REMOVE EWO SCIEWS ...ttt ettt st st a e s e et et et st st et e st st e e nesneane 1827
REMOVE thE PLAtE ...ttt et e et e seeeae e sreessessseesaeessaeessasesaesssessssesssessssenssnssseensen 1827
Disconnect five connectors and 0ne flat Cable ...ttt 1828
REMOVE ONE SCIBW ...ttt ettt et e ettt st s e sttt s et st e se s ae s et e e et et et et et st saneneeneen 1828
RELEASE the HUPST ...ttt sttt st saesa e s s s e st e st et st et et e e s st s e s e s e snanennans 1829
REMOVE The HUPST ...ttt et e et e ettt et et et et st et e e s s aeesesaesaesanteneen 1829
Move the guide OUL OF tHE WY ......eeeeeeeeeeeeeeeetecerete et rte e seeeae e e seeae e e s e se et asssesaeessensesssenses 1830
DiSCONNECE ONE CONNECLON .....eeiereniieeeteeeeteeee et eteetete st esse st esseseeeseeteesasssesstessenssessasssessesssessesssanses 1830
REIMOVE ONE SCIBW ... e et e et e et st et s e st s se st sese st e e et e e e e e et e ee st ene st ene s et eenesaeeneeneas 1831
REMOVE the GUIAE ...ttt et e te et e e ee s e e e e sa e s e e e s s e e se e e s e s eaa e e e sesaeensesnseennsasnnen 1831
REMOVE IO SCIEWS ....eeereiiieiereeeceteetertetet ettt et st s s s s ssessesa e se st e st st et s e ssse e ssessassessassasaensesseneen 1832
REMOVE thE @SSEIMDBLY .....eeeeeeeeeeeeeeeeteeee et te e reete e ae s e e e s se s e s esseeessesssseesaeessesessasssesssenssneseens 1832
RECYCLE @NA UNPACK ...ttt sttt e e te e ae et e s sa e e e e s se e e ae s aeseaessaa e saesesaesssassnesssannnes 1833
Check the gears 0N the @SSEMDLY ..ottt sae st seesnesnene 1834
INSTALLRFEE SCIOWS ...ttt ettt ettt et st e e e mesnesaene st eneen 1834
INSEALLENE GUILE ..ttt et e s te e et e s sae e e e e e e e s e e e s st e s e se e s aaesseessesesaenssasnsannnnean 1835
INSTALL ONE SCIBW ...ttt sttt et et et st st st s st e e s e e s e saassessessessessansessensessesesnaeseens 1835
CONNECE ONE CONNECLON ...ttt et st et s e st s e st s e et e et e et e e e st s ne st s ne st e ne s e e neeneas 1836
INSEALLENE GUILE ..ttt e s te e et e e sae e e e e e sae s e e e s st e s e sa e s saesseessesesaenssassaannanan 1836
CONNECE ONE GrOUNA WITE .....eeeeeeeeeeeeeeeecteete e e rte e e aeeresaeeseese s s essesssessesssessesnsessessessesssesssessasssessesnsens 1837
INSTALLERE HUPST ...ttt et ettt et et e st e e st e e e e seese s esaeaentent 1837
INSTALL ONE SCIEW ...ttt ettt sttt st e s s et et e e et et et et st entne 1838
Connect five connectors and 0Ne flat CADLE ..ottt 1838
L L 1L =R o] = < T 1839
INSTALLEWO SCIRWS ...ttt ettt st s et ettt st et e st st enes 1839
INSTALLERE COVET .ttt a et et e sttt e e s e e s se st s e s saassesessasnesnensans 1840
INSTALL ONE SCIBW ...ttt ettt ettt st ettt e s s ae s e s et et et et et et e e sanentns 1840
Pass the wire harnesses through the OPENING ..o ae s 1841
INSTALl the FOrMALEr CASE ....ooeeeeeee ettt s sa st ettt st et e e st s s a s snas 1841
INSTALL SIX SCIEWS ...ttt ettt ettt e e a e s st et e st et st et e e st et e e seeae e eneeeae s et eneenn 1842

ENWW



Figure 1-3272
Figure 1-3273
Figure 1-3274
Figure 1-3275
Figure 1-3276
Figure 1-3277
Figure 1-3278
Figure 1-3279
Figure 1-3280
Figure 1-3281
Figure 1-3282
Figure 1-3283
Figure 1-3284
Figure 1-3285
Figure 1-3286
Figure 1-3287
Figure 1-3288
Figure 1-3289
Figure 1-3290
Figure 1-3291
Figure 1-3292
Figure 1-3293
Figure 1-3294
Figure 1-3295
Figure 1-3296
Figure 1-3297
Figure 1-3298
Figure 1-3299
Figure 1-3300
Figure 1-3301
Figure 1-3302
Figure 1-3303
Figure 1-3304
Figure 1-3305
Figure 1-3306
Figure 1-3307
Figure 1-3308
Figure 1-3309
Figure 1-3310
Figure 1-3311
Figure 1-3312

ENWW

Install wire harnesses and FlAt CADLE u.....eeeeeeeeeeeeeeeeeee et ae e se e e s s e ssssseesesneeeas 1842

INSTALL NG LUPS COVET ...ttt ettt et ettt st s s n e s e e e et et et e st e e eat et e e saeeneens 1843
AttaCh the LAt CADLE ..ottt ettt ettt sttt st st 1843
POSIEION the DracKet ...cc.ceieeieeeeeee ettt s s s s e s et e et e e s e et e e s e ssne e ssaen 1844
(@o] 3T [=Tet o] L=l o] o] o =T ot (] ST RS SRRS 1844
INSTALLENE COVET ...ttt st e s et ettt sttt n 1845
ENGAGE ONE LAD ...ttt ettt ettt s a e e s a et ettt e st et et e e s s e e s a e a e s et enenes 1845
Engage one tab and iNStall ONE SCrEW .......eeveeeeeeeeeeeeceeeeeeeteete et ee e e e seesseeesaeessesessesssesessensseesssennes 1846
INSTALLENFEE SCrEWS ...ttt ettt st et e e n et et et et st e e e s 1846
INSTALLENE COVET ...ttt ettt ettt sttt s st e s s s s ae s e sa et et et e e esaesasstensaseasesn 1847
gL F= T = < oo V=] TR 1847
INSTALL ONE SCIEW ...ttt ettt et ettt st st st e saesae s eeeeentens 1848
Position the tabs iN the SLOLS ..ottt ettt eas 1848
INSTALLEWO SCIBWS ...ttt ettt et ettt st et e e e e e s s e s aeene st et et et eaeens 1849
INSTALLENFEE SCrEWS ...ttt ettt sttt n et e st e et e e s 1849
Lol o LY E o oI d o T=l Vo ar= o gl ] LTSS 1850
Press doWn 0N The COVET ...ttt ettt ettt s et e e et et e e et et et et e e eae s 1850
INSTALL ONE SCIEW ...ttt ettt st sttt st e aesae s eseenentens 1851
INSTALL ONE SCIEW ...ttt ettt ettt s s sae s s e sae st e st et st e e st s st esassesaessessassassesessensessassens 1851
INSTALLENE COVET ...ttt ettt ettt st et e s e se et et et et et et st et e e eneen 1852
INSTALL ONE SCIEW ...ttt ettt et ettt sttt s e e s se s mesae s eeenentens 1852
ALIGN the LOCALOr £ADS ...coueeeeeeeeieeeee ettt ettt ettt e s s saesaesa e st esae st et e sn e e s e sassssssasnasnsane 1853
INSTALLENE COVET ...ttt ettt ettt st et e s e se et et et et et et st et e e eneen 1853
INSEALLFIVE SCIBWS ..ttt ettt ettt et ettt s et sae st s et s et sae st e et e et esesesassenessenesnens 1854
INSEALLENE CADLES ...ttt ettt st sttt et et et s e se e sae st saent 1854
POSIEION thE NOOKS ...ttt ettt ettt s et ettt et et et et e e s e e nene 1855
INSTALLENE COVEE ...ttt st e e et ettt st et n 1855
INStall 0NE SCreW aNd CONNECLON ....cueeveeieeerietrtrterte et s e s sessessessessessesteseesteseessessesessssssssassasssssessans 1856
Install 0Ne SCreW aNd CONNECLON ........oueeieeerieeeeeee et e et e st et et et et et et et et e e e e smeeneenean 1856
Position the hoOKS iN the SIOS ...ttt 1857
Connect conNector aNd INSEALl SCTEWS ......cceueeireeirctrctr ettt sets et et s et st s e s e seaeenen 1857
Locate the ISA Mounting PiNS @nd SLOLS ......cceeeeeeeieeeeeeeeeectee et ree e e e saeeese e ee s e eeseasesneensenas 250
INSTALLENE ISA ..ttt ettt et ettt st et ae s e s et e e et et et et ene 1859
Slide the ISA towards the front of the PriNTEr ... 1859
INSTALL ONE SCIEW ...ttt ettt s e e e e e et e st et et et st et e e et s e e e e sessesaeeneaseeenenatens 1860
INSTALLEWO SCIRWS ...ttt ettt et sttt et e se s ae e m et e et et st e 1860
INSTALL ONE SCIEW ...ttt ettt st e s e s e s s s s e sae st e st et et e e st s st e e ssesaessessassassessessensensastens 1861
(@0 3T [=T ot o] ] =Tt (] S RS RS RRRORRRRR 1861
INSTALLEWO TADS ...ttt ettt sttt st b et ettt s 1862
INStAll the COVEr @SSEMIBLY .....eoeeeeeeeeeeeeee ettt et e e e e te e e e ae e e e e e e e e e e e e seesanseennanns 1862
INSTALL ONE SCIEW ...ttt ettt ettt s e e e e et e st et et e e et et et et st e e e sessesaeeneaseeenenntens 1863
XCix



Figure 1-3313
Figure 1-3314
Figure 1-3315
Figure 1-3316
Figure 1-3317
Figure 1-3318
Figure 1-3319
Figure 1-3320
Figure 1-3321
Figure 1-3322
Figure 1-3323
Figure 1-3324
Figure 1-3325
Figure 1-3326
Figure 1-3327
Figure 1-3328
Figure 1-3329
Figure 1-3330
Figure 1-3331
Figure 1-3332
Figure 1-3333
Figure 1-3334
Figure 1-3335
Figure 1-3336
Figure 1-3337
Figure 1-3338
Figure 1-3339
Figure 1-3340
Figure 1-3341
Figure 1-3342
Figure 1-3343
Figure 1-3344
Figure 1-3345
Figure 1-3346
Figure 1-3347
Figure 1-3348
Figure 1-3349
Figure 1-3350
Figure 1-3351
Figure 1-3352
Figure 1-3353

1413 = L TN o0 1= 1864

PrESS thE COVET ...ttt et ettt et st e s se s e e et et et et et et sateeeneen 1864
INSTALL ONE SCIEW ..ttt ettt st ettt st se et st et et et e e s e entne 1865
POSIEION TN £AD ...ttt ettt ettt s e s s s et et e e et st et e e e e sa e e nann 1865
SLAB TN COVET ...ttt ettt ettt st st e e e st e s e s e ae s et et et et et et et et satentens 1866
ChECK ERE TAD ...ttt st et sttt n 1866
POSItION TNE NOOKS ..ottt ettt s st s s e st e s e s s s aessesaen et et ennens 1867
INSTALLERE COVET ...ttt et ettt et ettt st se s e eaetent 1867
INSEALL FOUR SCrEWS COVET ...ttt ettt st st s e st st e et e et e e se e se e sae st saestsasstsasatensnsens 1868
ALIGN TN COVET .ttt ettt st s s sa e s e s s e s e st et et st s st s e e e s aessessassasaesaessessensessestensenes 1868
ROtate the tOP Of tNE COVEN ...ttt sae e e se e s e se s s esseessessnesseesnensens 1869
SLAR TN COVET ettt ettt ettt st et st e e e e e st st st et et st neene 1869
INSTALLEWO SCIBWS ...ttt ettt ettt et st st st s e s sse s s e s aesse st et estestsstensesesnssnssassannes 1870
INSTALLERE COVET ...ttt ettt et ettt s e e s e se s e eanntent 1870
INSEALL FOUR SCrEWS COVET ...ttt ettt sttt st et e st e e se e s se e sae st saestsnentsasssensssens 1871
INSTALLERE FOIMALEEN ..ttt ettt st st saesaesne s esnes 1871
INSEALLFOUR SCIEWS ..ttt ettt ettt ettt s e e s e a s e s s st se s se e s et s se st e e e ssasessanes 1872
CONNECE ALl CONNELEOKS ...ttt st e e a et et et e st st et e e s 1873
POSItION ThE FAX PCA ...ttt ettt ettt st e s e s s sa e s et et et et e e e e e e e e snassansans 1873
INSEALLENE FAX PCA ...ttt ettt s e et sttt st et s et s e st s e st e et e e e s e s e annans 1874
CONNECE TN CONMNECLON ...ttt ettt et ettt sttt smesaese st et en 1874
INSTALLERE NOLAET ...ttt ettt sttt s e s ae s s e snesaesne st e e s 1875
RELEASE the HDD ...ttt et e ettt e et st st e e s e m e e e e et et et et et eat et e e saeennens 1875
INSEALL ENE FOIMATEEN ...ttt ettt ettt et et et et et e a e e a e ns 1876
CONNECE ALl CONNECLOTS ....cveieeeieictrctrct ettt ettt et s et s et st et e st s et se e se st eseneeseseenenssasesen 1877
INSTALLERE COVET ...ttt ettt st ettt se s e e eaentent 1878
Verify that the toner collection hatch cover is CloSed .........oueeieeeieeeeeeeceeeecee et eees 1878
INSTALLERE TCU .ttt ettt st ss s e s st et et st st st e e s e s e e s e saessasnassessassassans 1879
CLOSE thE FrONE QOO ....eeietee ettt sttt st st st s et st e e s e s snennsnens 1879
1L 1L d = o = OO 1880
(0 LoLT IR 4 TR 4 - |V TS 1880
Place the control panel on the ProAUCE ...ttt e e ae e e e e e ae e e e e enaeenes 1881
CONNECE WO CONNECEOLS ...ttt ettt st sa e e e ettt e e st e e s meeaeene 1881
TUPN the CONEIOLPANELOVET ...ttt cteeeteesreeseesseessas e ssesseessseessessssesssassssenssseseenne 1882
Rotate the control-panel base QOWN ...ttt ree e e e e e e e e e sae s s e e seseseesseennnenns 1882
INSTALLEWO SCIRWS ...ttt ettt sttt m et ettt st et e s e st snes 1883
INSTALLERE COVET .t sa et sttt e st st st s e s e s s e s saassesassesaasnessans 1883
Align the fuser With the OPENING ...ttt e e sseessesseessesseesnenseen 1884
INSEALLENE FUSET ..ttt ettt et ettt et s ettt e st eae st e et e e seasesen 1884
CLOSE thE FIGNE AOOK ...ttt ettt ettt ettt s s s s s sesa e e esne st e st esne e e e snnssnssasn 1885
INSTALLERE COVET ...ttt ettt et sttt st e e se s seeaentent 1885

ENWW



Figure 1-3354
Figure 1-3355
Figure 1-3356
Figure 1-3357
Figure 1-3358
Figure 1-3359
Figure 1-3360
Figure 1-3361
Figure 1-3362
Figure 1-3363
Figure 1-3364
Figure 1-3365
Figure 1-3366
Figure 1-3367
Figure 1-3368
Figure 1-3369
Figure 1-3370
Figure 1-3371
Figure 1-3372
Figure 1-3373
Figure 1-3374
Figure 1-3375
Figure 1-3376
Figure 1-3377
Figure 1-3378
Figure 1-3379
Figure 1-3380
Figure 1-3381
Figure 1-3382
Figure 1-3383
Figure 1-3384
Figure 1-3385
Figure 1-3386
Figure 1-3387
Figure 1-3388
Figure 1-3389
Figure 1-3390
Figure 1-3391
Figure 1-3392
Figure 1-3393
Figure 1-3394

ENWW

Check the INSTALLALION .....ccceeeereereeee ettt ettt ettt st eses 1886
0] oY= a4 A T=I o {51 s [0 7o TS 1890
RELEASE e FUSEN ...ttt ettt ettt sttt st st st s st et e e b e e s e e sse st snestsnens 1891
REMOVE T8 FUSET ...ttt ettt et ettt st s e s sae s s sa et e s et et et s st sseesasnassassassannas 1891
(0] oY= AT 4 A T=I o {51 s [0 7o TS 1892
Release the ITB drive COUPLING ......coceieeieeieeeceeeccteectecteeceee e s e e e ee st e s saeseasessaesesseeaesesaesssessssesnsasnnen 1892
Lower the secondary transfer roller aSSEMDBLY ..........cceeeeecieeeeceeeeeeee e neas 1893
Release the front-Side ITB SPriNg .......oueceeeeeieeeeiereeceeceeetecte et eteeseesseeeeseeseesseessesssessessensesseessensns 1893
Place the SPring 0N the NOLAEN ...t e e s e e s sae e e e e s sae e se e s saaennaeans 1894
Release the rear-side ITB SPriNg ......cc.coceeeieirrerreentnntrtreneseeesessessessesseseestestssesssssessessessessessesasssessenees 1894
Place the SPring 0N the NOLAEK ...ttt e e e e sae e e e e e sae s e e e s seseseassseennnenns 1895
Grasp thE ITB HANALES ...ttt st ee st e e sae s e e e s sae s e e e ae s sa e e aesese e e s essseenssasnaanns 1896
REMOVE TNE ITB ...ttt ettt sttt ettt s e s a e s s s sa s st et st e e s e st s e s e saasaasassesessessessensenes 1896
LOCALE thE USB COVET ...ttt ettt ettt sttt e e et et et et s enis 1897
REMOVE TN COVET ..ttt ettt sttt s e a st et e e et st st e e n 1897
Tilt the CONTIOL PANELUPD «eeeeeeeeeeeeee ettt e et e e et e e e et e e ae e e s e e e e se s s ensessessesaensennnen 1898
Release the control-panel SCrews COVET tabs .......ouuveeeieeieereeceeeceecteetee e e e e e e e eeeeeeesae e e e esseesnnenns 1898
REMOVE TN COVET ..ttt ettt sttt s e a st et e e et st st e e n 1899
REMOVE TWO SCIEWS .....eeiieeeeeeeeeet ettt et s ete st eeae s st e e s st e se et e st e e as st ssesstssassesssassessesssasssessesnsensenn 1899
Rotate the control-Pan@lbase UP ...ttt tte et te e eeesae e e e e e sae e e e esssaeesseesseeesaeennnan 1900
TUN the CONEIOL PANELOVET ...ttt ste et e s te e e e e e sae e e s e e s e s esaeesaesessasaassseanssesnsannnes 1900
DiSCONNECE tWO CONNEBCLOIS ....ueieiicicietctetete ettt sttt et et sttt st s s 1901
WL o TR = 1Yo T | ST 1901
REMOVE ThE trAY ..ottt ettt te et e e e e s e e e et e s sa e s st e s e ae e e aeesae e e e e s ssaenssassaennsasnseesssesnnen 1902
OPEN tE FIONT AOOK ...ttt et e ere e e et e esseeesteesseeesaessseessessssesssensssenssesssessssesssnennee 1902
0] 07T T8 4 L= I U U 1903
REMOVE TN TCU ...ttt ettt st et ettt sttt st et e s s meenesmeneeaes 1904
LOCAte the fOrMAtLEr COVET .....couiuieieieeeireere ettt ettt sttt s s et e s et seneenen 1905
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2 (=r= T o g TN T { =T [ 1= OSSR 1914
1Y LT F=IR V=301V 7= g ¢ || TR 1915
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REIMOVE ONE SCIBW ..ttt ettt et et e e st et s et st st e e st e aeesesneeesneneenten 1947
RELEASE ThE HVPST ...ttt ettt st st sttt s ettt e et sae st e semseneesensenen 1947
REMOVE EN8 HVPST ...ttt ettt et ettt st e st e s et et e s me s e e et et et et et et eneen 1948
Move the guide OUL OF thE WY ...ttt ee e e eae e eae s s essesae s e s saeeseeneen 1948
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Remove the dupleX drive @SSEMDBLY .......cccceevivirrirnrririnereree ettt ettt e s s e ssesaesessenees 1955

L =TaY (e (=1 o W U3 o= ol TSRS 1956
Install the dupleX drive @SSEMDLY ........coe ettt ee e e e se e ree e ae e e aesesa e e e e s seesaesnnnaas 1956
INSTALLEWO SCIBWS ...ttt ettt ettt st st s s s s s e s s e saesse st et estestssssnnesesnssnssassasnes 1957
INSEALL ENE ASSEMIDLY ...t ee et e e e ree e e e s e e se e e s e e sesesaesesseessasssanssnsnneens 1957
INSEALLFOUR SCEWS ..ttt ettt ettt sttt a e e s e ettt s et e et e et e sanes 1958
CONNECE ONE CONNECLON ...oueieeeeeeeteeeteete et et ee e ste st s sse st s se st esse st e nsessentessessssssasssesasssessesssesseeses 1958
INSTALLthE PCA NOLAET ...ttt ettt ettt st ae st et et et et et e e st eneene 1959
INSTALL ONE SCIOW ...ttt ettt st ettt st e s s et et et st et et e e s e entne 1959
CONNECE ONE CONNECLON ...oueieieeeeeeeteeeteeee et et e et ste st e sse st e se st esses e e s eseesstessesssssasssensassesssesssessensees 1960
INSTALLEWO SCIEWS ...ttt ettt sttt e e s e ae s e st et et et et et e e e aeeae e e enanes 1960
Check the gears 0N the @SSEMIDLY ...t e e sae e e re e e e s aaeeeeenne 1961
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L1 1L o TN [ 1o =TT 1962
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Pass the wire harnesses through the OPENING ........cceeeeeeieeceeceeceeeeeee et e e nees 1968
INStall the FOrMAtLEr CASE .....cov ettt ettt st et st st s se e se s e a e ae s 1968
INSTALL SIX SCIEWS ...ttt ettt ettt s s e s s s s sae s et esne st et st e e e e st e e e ssasaessesessansessessensenes 1969
Install wire harnesses and flat CADLE ..ottt see e sse e snens 1969
INSTALLERE LUPS COVET ...ttt ettt st ettt e e sa et et 1970
ALEACH the LAt CADLE ...ttt ettt e et sttt st st st ene 1970
POSItION ThE DIACKEL ...ttt ettt et ettt st aesne b et e e et eae 1971
CONNECE ONE COMNECLOL ...ttt ettt et et sttt s et ae s ae s e b et et et et et et st saneneenesn 1971
INSTALLERE COVET .ttt e et sttt e st st s e e s s e s e saasaesessasaesnensans 1972
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RELEASE thE COVET ...ttt ettt et sttt st st nean 1973
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CONNECE ONE CONNECEON ...ttt et e st e s e st s se st s e et e et e e e e e et s ne st e ne st e ne st e neeneas 1974
INSEALLFOUR SCIEWS ..ttt ettt ettt ettt et et a e et ettt e e st e et e e e e e nes 1974
Place 0ne Cable iN the GUILE .......ceeeeeeeeeeeeeee ettt te e te et ee e e se e e s eae s s e sesaeene e aeeneenean 1975
INSTALLERE TAD ...ttt et et e ettt st et mene 1975
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INSTALL ONE SCIEW ...ttt ettt sttt et s e s ss e s s e sae s e st et et e e st s st e e esesaessessassassesessensensastens 1976
INSTALLENE COVET ...ttt ettt ettt st e e s e se e e et et et et et st et e e eaeen 1976
g T F= Lo (=0T a <IN = o TSR 1977
Engage one tab and inStall ONE SCIEW ......ceceeeireeeniieeeetetetetet et et e et e s e sae s sessesaessessesaesnesnens 1977
INSTALL ENFEE SCIEWS ...ttt ettt ettt ettt et st e s s aesse s et et et et et et eaeen 1978
INSTALLENE COVEE ...ttt st e se e sttt sttt n 1978
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INSTALLENFEE SCIEWS ...ttt ettt et ettt et st e s e ae s se s et e e et et et et eaeen 1981
POSItion the LOCALOI PINS ...eeeeeeeceeceeeee ettt te et e et e s e e s e saeeeaa e e sse s e e e e saesesaesssasssaesssassananen 1981
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Removal and replacement

° For additional service and support

° Removal and replacement strategy

e  Service approach

° Removal and replacement procedures




For additional service and support

HP service personnel, go to the Service Access Work Bench (SAW) at http://h41302.www4.hp.com/km/saw/
home.do.

Channel partners, go to HP Channel Services Network (CSN) at https://h30125.www3.hp.com/hpcsn.

At these locations, find information on the following topics:

e Install and configure

e  Printer specifications

° Up-to-date control panel message (CPMD) troubleshooting
e  Solutions for printer issues and emerging issues

e  Remove and replace part instructions and videos

e  Service advisories

e  Warranty and regulatory information

To access HP PartSurfer information from any mobile device, go to http://partsurfermobile.hp.com/ or scan
the Quick Response (QR) code below.

IE:::EI

-

Removal and replacement strategy

Introduction

The printer uses a field repair strategy. Defective parts are diagnosed and replaced at the Field Replaceable
Unit (FRU) assembly level. Repair normally begins by using the printer internal diagnostics and the following
two-step process:

1. Isolate the problem to the major system (for example, the network, server, or printer).

2. Identify the cause of failures according to the printer troubleshooting service manual and follow the
disassembly procedures to replace the defective parts or the consumable parts.

After locating a faulty part, the printer can usually be repaired at the assembly level by replacing FRUs. Some
mechanical assemblies might need to be repaired at the subassembly level. HP does not support replacement
of components on the printed circuit assembles.

The user replaces toner cartridges as they are depleted. Additional instructions about other user-replaceable
parts are provided in this section.

The printer tracks the amount of use on the user-replaceable supplies by keeping a page count. The printer
prompts the user to replace certain items when a supply is depleted or a specific number of pages has been
printed.
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Swapping toner cartridges between products might cause a misrepresentation of supply life values and is not
recommended.

Considerations during removal and replacement

ENWW

This chapter describes the FRUs only.

Replacing FRUs is generally the reverse of removal. Notes are included to provide directions for difficult or
critical replacement procedures.

HP does not support repairing individual subassemblies or troubleshooting to the printed-circuit assembly
(PCA) component level.

A WARNING! Never operate or service the printer with the protective cover removed from the laser scanner

assembly. The reflected beam, although invisible, can cause damage to the eyes.
The sheet-metal parts can have sharp edges. Be careful when handling sheet-metal parts.

Turn the printer off, wait 5 seconds, and then remove the power cord before attempting to service the printer.
If this warning is not followed, severe injury can result as well as damage to the printer. The power must be
on for certain functional checks during troubleshooting. However, the power cord must be disconnected
during parts removal. AC voltage is still present inside the printer when the power switch is in the off position.
The power cord must be disconnected before servicing the printer.

A CAUTION: Incorrectly routed or loose wire harnesses might interfere with other internal components or

assemblies and be damaged, pinched, or frayed. Make sure that wire harnesses are correctly routed and
retained when installing assemblies.

Do not bend or fold the flat flexible cables (FFCs) during removal or installation.

Do not expose the toner cartridge, or cartridges, to strong light even for a short time.

[z IMPORTANT: When an assembly is removed that includes a rating plate or tag (or a printer code label), make

sure to transfer the plate or tag (or code label) to the replacement assembly.

Do not replace the formatter, DC controller, and eMMC PCA or hard-disk drive simultaneously during a single
printer servicing. Doing so might cause the printer to become unstable or inoperable.

E.{ NOTE: During assembly removal and replacement, or if the printer is moved, remove the toner cartridge or

cartridges.

Toner is a non-poisonous substance composed of plastic and a small number of colored components. If toner
gets on the skin or clothing, wipe it off with dry tissue paper and wash in cold water. Hot water sets toner and
it might be difficult, or impossible, to remove. Toner easily breaks down vinyl materials, so avoid letting toner
contact vinyl.

E.{ NOTE: The M553 modelis pictured in procedures in this manual that might apply to the M552, M553 and

M577 models. The procedures are correct for the indicated models.

X TIP: Some figures might show assemblies removed or installed that have not yet been removed or installed

at that specific step. However, the procedures are correct for this printer and the target assembly. Always
thoroughly read the instructions that accompany each figure.

Removal and replacement strategy
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Electrostatic discharge

A CAUTION: é%.; Some parts are sensitive to electrostatic discharge (ESD). Look for the ESD reminder when

removing printer parts. Always perform service work at an ESD-protected workstation or mat. If an ESD
workstation or mat is not available, touch the sheet-metal chassis to provide a static ground before touching
an ESD-sensitive assembly.

Protect the ESD-sensitive assemblies by placing them in ESD pouches when they are out of the printer.

Required tools

#2 Phillips screwdriver with a magnetic tip and a 152-mm (6-in) shaft length
Small, flat-blade screwdriver

Needle-nose pliers

ESD strap (if one is available)

Penlight

A CAUTION: Always use a #2 Phillips screwdriver (callout 1). Do not use a Pozidriv screwdriver (callout 2) or
any motorized screwdriver. These can damage screws or screw threads.

Figure 1-1 Screwdrivers

Fasteners used in this printer

A WARNING! Make sure that assemblies are replaced with the correct screw type. Using the incorrect screw
(for example, substituting a long screw for the correct shorter screw) can cause damage to the printer or
interfere with printer operation. Do not intermix screws that are removed from one assembly with the screws
that are removed from another assembly.

[%’/r NOTE: Toinstall a self-tapping screw, first turn it counterclockwise to align it with the existing thread
pattern, and then carefully turn it clockwise to tighten. Do not overtighten. If a self-tapping screw hole
becomes stripped, repair the screw hole or replace the affected assembly.

Always take note of the length, diameter, color, type, and location of each removed screw. Make sure that
screws are installed in their original location during reinstallation.

Fasteners used in the printer

Screw, BH M3X10

Screw, with washer, M3X8
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° Screw, D M3X8
° Screw, machine, truss head, M3X6

Figure 1-2 Screw size chart
6mm 8mm 10mm M3 M4

o = 0o O
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Service approach

Before performing service

A WARNING! Turn the printer off, wait 30 seconds, and then remove the power cord before attempting to
service the printer. If this warning is not followed, severe injury and damage to the printer can result. The
power must be on for certain functional checks during troubleshooting. However, the power to the printer
should be disconnected during parts removal.

1. Remove all paper.

2. Place the printer on an ESD mat (if available). If an ESD workstation or mat is not available, touch the
sheet-metal chassis to provide a static ground before touching an ESD-sensitive assembly.

3. Remove the toner cartridge or toner cartridges.

4. Remove the trays.

After performing service
1. Reinstall the toner cartridge or toner cartridges.
2. Reinstall the trays.
3. Returnall paper to the trays.
4. Pluginthe power cable and turn on the printer.

5.  Perform print-quality tests by printing from a host computer.
Post service tests

Print quality test

Use the print-quality troubleshooting pages to help diagnose and solve print-quality problems. For more
information, see the printer troubleshooting manual.

[%’ NOTE: To get further assistance in print quality troubleshooting, go to www.hp.com/support/colorljM552,
www.hp.com/support/colorljM553, www.hp.com/support/colorliM577MFP and select PQ Troubleshooting
Tools.

Copy-quality test (M577 models)
1.  Verify that you have completed the necessary reassembly steps.
2.  Ensure that the input tray contains clean, unmarked paper.
3.  With the power cord attached, turn on the printer.
4. Verify that the expected start up sounds occur.
5.  Print a configuration page, and then verify that the expected printing sounds occur.
6. Place the configuration page in the document feeder or on the flatbed glass.

7. Print a copy job, and then verify the results.
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Fax-quality test (M577 models)
1.  Place the configuration page in the document feeder.
2. Type avalid fax number, and send the fax job.

3. Verify that the send quality and the receive quality meet expectations.

Parts removal orientation

For procedures and/or steps that require identifying the right, left, or rear side of the printer, face the front of
the printer for correct orientation.
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Removal and replacement procedures

Customer self-repair (CSR) A parts and assemblies

Removal and replacement:

Toner cartridges

Removal and replacement:

Toner collection unit (TCU)

Removal and replacement:

Staple cartridge (M577c/f/z)

Removal and replacement:

Fuser

Removal and replacement:

Hard-disk drive (HDD) (M552 and M553)

Removal and replacement:

Hard-disk drive (HDD) (M577)

Removal and replacement:

Dual in-line memory module (DIMM; M552 and M553)

Removal and replacement:

Dual in-line memory module (DIMM; M577)

Removal and replacement:

embedded MultiMedia Card (eMMC; M552 and M553)

Removal and replacement:

Secondary transfer roller

Removal and replacement:

Universal Serial Bus (USB) cover (M552 and M553)

Removal and replacement:

Hardware Integration Pocket (HIP) cover (M552 and M553)

Removal and replacement:

Hardware Integration Pocket (HIP) cover (M577)

Removal and replacement:

Control panel (M553x)

Removal and replacement:

Control panel (M577)

Removal and replacement:

Keyboard (M577c/z)

Removal and replacement:

White backing (M577)

Removal and replacement:

Retention clips (M577)

Removal and replacement:

Document feeder rollers (M577)

The CSR level indicates the expected difficulty the customer will experience when removing and replacing an

assembly. The CSR A assemblies in this section are easy for the customer to remove and replace.

Chapter 1 Removal and replacement
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Removal and replacement: Toner cartridges
e Introduction

° Step 1: Remove the toner cartridges

° Step 2: Unpack the replacement assembly

° Step 3: Install a toner cartridge

Introduction

This document provides instructions about removing and replacing toner cartridges.

Before performing service

A CAUTION: To prevent damage to a toner cartridge, do not expose it to light for more than a few minutes.
Cover the green imaging drum if the toner cartridge must be removed from the printer for an extended period
of time.

If toner gets on the skin or clothing, wipe it off with dry tissue paper and wash in cold water. Hot water sets
toner and it might be difficult, or impossible, to remove.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts.

Toner cartridge kit part numbers

CF360-67901 Standard-capacity replacement black toner cartridge with instruction guide
CF360-67902 High-capacity replacement black toner cartridge with instruction guide
CF361-67901 Standard-capacity replacement cyan cartridge with instruction guide
CF361-67902 High-capacity replacement cyan toner cartridge with instruction guide
CF362-67901 Standard-capacity replacement yellow toner cartridge with instruction guide
CF362-67902 High-capacity replacement yellow toner cartridge with instruction guide
CF363-67901 Standard-capacity replacement magenta toner cartridge with instruction guide
CF363-67902 High-capacity replacement magenta toner cartridge with instruction guide
Required tools

No special tools are required to install this part.

After performing service

Make sure that the front door is fully closed after replacing a toner cartridge.

Post service test

The color-band test page shows bands of colors that can indicate whether the printer is producing colors
correctly.
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1.  From the Home screen on the printer control panel, open the Administration menu.
2. Open the following menus:

e  Troubleshooting

e  Print Quality Pages

e  Color Band Test

3. Select the Print or OK button to print the pages.

Step 1: Remove the toner cartridges
1. Open the front door.

Figure 1-3 Open the front door

1

2.  Grasp the handle of the used toner cartridge and pull out to remove it.

Figure 1-4 Remove the toner cartridge
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Step 2: Unpack the replacement assembly

Remove the new toner cartridge from its protective shell by tearing off the plastic strip and opening the
package. Save all packaging for recycling the used toner cartridge.

For complete information on HP's recycling programs, go to Product return and recycling.

A CAUTION: To prevent damage to a replacement toner cartridge, do not expose it to light for more than a few
minutes. Cover the green imaging drum if the toner cartridge must be removed from the printer for an
extended period of time.

If toner gets on the skin or clothing, wipe it off with dry tissue paper and wash in cold water. Hot water sets
toner and it might be difficult, or impossible, to remove.

[2‘3? NOTE: HP recommends responsible disposal of the defective assembly.

Figure 1-5 Recycle and unpack

Step 3: Install a toner cartridge

1.  Hold both ends of the toner cartridge and rock it 5-6 times.

Figure 1-6 Rock the toner cartridge

=
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2. Remove the protective shield from the toner cartridge.

Figure 1-7 Remove the protective shield

4

3. Support the toner cartridge underneath with one hand while holding the cartridge handle with the other.
Align the toner cartridge with its slot on the shelf, and then insert the toner cartridge into the printer.

I% NOTE: Avoid touching the green imaging drum. Fingerprints on the imaging drum can cause print
defects.

Figure 1-8 Install a toner cartridge
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Close the front door.

4.

Figure 1-9 Close the front door

13
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Removal and replacement: Toner collection unit (TCU)
e Introduction

° Step 1: Remove the TCU

° Step 2: Unpack the replacement assembly

° Step 3: Install the TCU

Introduction

This document provides the procedures to remove and replace the toner collection unit (TCU).

Before performing service

A CAUTION: If toner gets on the skin or clothing, wipe it off with dry tissue paper and wash in cold water. Hot
water sets toner and it might be difficult, or impossible, to remove.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts.

Toner collect unit (TCU) kit part number

B5L37-67901 Toner collection unit (TCU) with instruction guide

Required tools

No special tools are required to install this part.

After performing service

Make sure that the TCU is fully closed after replacing it.

Step 1: Remove the TCU

1. 