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Conventions used in this guide

¢ TIP: Helpful hints or shortcuts.

[ﬁ’g’/"f NOTE: Information that explains a concept or how to complete a task.

X Reinstallation tip:  Reinstallation helpful hints, shortcuts, or considerations.

M IMPORTANT: Information that help the user to avoid potential printer error conditions.

A CAUTION:  Procedures that the user must follow to avoid losing data or damaging the printer.

AWARNING! Procedures that the user must follow to avoid personal injury, catastrophic loss of data, or extensive
damage to the printer.
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HP service and support

Learn about HP access to additional service and support information.

Additional service and support for channel partners

Channel partners, go to partner.hp.com, and then use the steps below to access the HP Web-based Interactive
Search Engine (WISE).

Access WISE for Channel partners
1.  Select Services & Support, and then select Services Delivery.

2. Select Technical Support, and then select Technical Documentation.

Find information about the following topics

e  Service manuals
e  Service advisories
e  Up-to-date control panel message (CPMD) troubleshooting
e |Install and configure
e  Printer specifications
e  Solutions for printer issues and emerging issues
e  Remove and replace part instructions and videos
e  Warranty and regulatory information
Additional service and support for HP internal personnel
HP internal personnel, go to one of the following Web-based Interactive Search Engine (WISE) sites:
Americas (AMS)

—  https://support.hp.com/wise/home/ams-enWISE - English

—  https://support.hp.com/wise/home/ams-esWISE - Spanish

—  https://support.hp.com/wise/home/ams-ptWISE - Portuguese

—  https://support.hp.com/wise/home/ams-frWISE - French

Asia Pacific / Japan (APJ)

o  https://support.hp.com/wise/home/apj-enWISE - English

o  https://support.hp.com/wise/home/apj-jaWISE - Japanese

o  https://support.nhp.com/wise/home/apj-koWISE - Korean

o https://support.hp.com/wise/home/apj-zh-HansWISE - Chinese (simplified)
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o https://support.hp.com/wise/home/apj-zh-HantWISE - Chinese (traditional)

o  https://support.np.com/wise/home/apj-thWISE - Thai

Europe / Middle East / Africa (EMEA)

—  https://support.hp.com/wise/home/emea-enWISE - English
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REMOVE FIGNE UPPEI COVRT .ottt ettt a ettt s et et s s s sastsaesesesesesenrananananens 1025
REMOVE FRAI COMEBT COVT .ieiieiicee ettt sttt 1026
REMIOVE INMNET COVET ..ottt ettt snses

Remove right lower cover

OPEN FEEA GUIAR ettt et e et s e s s e e s s s e s nae s s nansenasassenaneasnanens
REMIOVE DUSHING .ottt sttt ses
REMOVE DUSNING .ttt ettt ettt en e ae s et e s esesenenanananans
REMOVE SS OO @SSEMDLY ...ttt a et se e sae st e s s s e s e ereees 1029
Remove staple Cover and STAPLE AOON ...ttt enane 1031
Remove staple cover from SEAPLE QOOT ..ottt aneen 1031

Remove front door from staple cover

Remove tray lfter drive @SSEMIDLY ...ttt ettt et
REMOVE STAPLET @SSEMIDLY ...ttt s et e s n s asa s e st et ee s s nanas
REMIOVE FRAI COVET .ottt eeen
Remove staple cover and STAPLE AOON ...ttt enane 1035
Remove staple cover from SEAPLE QOOT ..ottt senees 1036
Remove front dOOr frOM STAPLE COVRT ...ttt ettt sasnanasans 1036

Remove jogger cover

Release cable and diSCONNECE CONMECLON ...ttt 1037
REMOVE JOGGEN @SSEMDLY ..ottt sttt a ettt ettt s s e anaeaeseteseseessenananenanans 1038
REIMIOVE DN ettt bttt ettt s st e s s s et e s e b et es s s s esasas s et et eses s s s enananes 1040
REMIOVE DN ettt et et e et et et et e ae s s es et et e s e s e et ee et eeetessas s et eneseseananaseeeeeeee 1041
Remove OULPUL DIN T @SSEMIDLY ....vveeeeeceeee ettt ae s sns 1042
REIMOVE TR COVET .ttt ettt s s s et es e st s st 1044
Remove staple cover and SEAPLIE AOOK ...ttt n s 1044
Remove staple Cover from SEAPLE QOOK ..ot nenees 1045
Remove front door frOM STAPIE COVET ...ttt snas 1045
REMOVE FIGNE UPPEE COVET .ttt ettt sttt e s e s e s et s s nasasssteses et et esanrananananens 1046
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Remove rear corner cover

Remove tray lifter drive assembly

Remove stapler assembly
Open feed guide

Remove bushing

Remove bushing

Remove SS door assembly

Disconnect connectors

Remove guide

Remove upper feed assembly

REOIMNIOVE TRAI COVRE .ttt ettt ettt et et s e st e st et et et e st st e st eteseesess s et et esentetesesaenseseseserens

Remove fan holder with fan

Remove fan holder with fan

REOIMNIOVE TRAI COVRE .ttt ettt ettt a et et s et a st et et et e st st eseetessesess s et et esensesessssenessesesarens
REIMOVE TRAI INNEI COVERT ..ttt ettt ettt et e et es s e e s e et ee et e s eaee s s eseeeseaeesanasenenes

Remove staple cover and staple door

Remove staple cover from staple door

Remove front door from staple cover
Remove tray lifter drive assembly

Remove stapler assembly

Remove right upper cover

Remove rear corner cover

Remove inner cover

Remove right lower cover

Open feed guide
Remove bushing

Remove bushing

Remove SS door assembly

Remove pin

Remove pin

Remove output bin 1 assembly
Remove fan holder with fan

Remove fan holder with fan

Disconnect connectors

REMOVE GUIAE .ottt ettt et s e as e e s aet et eseses e ssanesasasssseses et esssananenansssetesasasnnsnanans
REMOVE UPPET FEEA GSSEMDLY .....vivieeceeecee ettt sae s sesasaesnasansnens
REIMOVE COVEBT vttt ettt a e a ettt s bbb asa et e bttt b b s anae st eses s s s anesananes
REIMIOVE COVET ..ttt ettt ettt a bbbt et b bbb n st e bbb e bbb e nsssnsnes
Remove screw

Remove screw

Remove lower feed assembly
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Remove staple Cover and STAPLE DO ...ttt erans 1073
Remove staple cover from SEAPLE QOOT ...ttt s s eeneen 1073
Remove front dOOr frOM STAPIE COVET ...ttt sasnanaasans 1074

Remove jogger cover
REINIOVE FRAI COVET ettt ettt ettt et et s s et ese et et et et et et e st stes e et enesseneaserenseseneas

REIMIOVE DN ettt a et et e s s s e e s et et et e s s e s s ssasasaesesese st es s s ssansssesesesasessnaranes

REIMIOVE DN oottt bbbttt et s s s s e ae st et e s s b s s s s s st et et enes s s s enananes
Remove OULPUL DIN T @SSEMIDLY ....vveeeeeeeeeeee ettt e s aeaen
Remove fan holder with fan
Remove fan holder with fan
REIMOVE COVET .ttt st s e st a e s s e e s nneesneans
REMIOVE COVET ...ttt
DISCONNECE CONMNECEOT ooeiieieeteeeieieiee ettt sttt s s ss et a sttt ssensensenaans
Remove solenoid assembly
REMIOVE FRAI COVET .ottt
Remove fan holder with fan
Remove fan holder with fan

REMOVE SS FEEA MIOTON ..ottt ettt
REMOVE FBAM COVET ..o.veieieeetetess s sttt a st
Remove SSMBM CONTIOIET PCA ...ttt saeen 1087
RaiSE the CONIOL PANELSTIEON ....eeeeeeeeccee ettt e asae ettt sssen s nasasasanaenas 1091
Lift and remove the CONTrOL PANEL COVET ..ottt ettt en e 1091
REMOVE ONE TNUMIDSTIBW ..ottt sttt s bbb st

Lift and release the control panel

Disconnect two connectors from the BOTLOM SIAE ... e 1093
REMOVE thE CONTIOLPANEL ...ttt sttt en s nenananaeaes 1093
CONNECE TWO CONMBLEONS oottt s et snen 1094
Install the control panel tabs into the Printer SIOLS ... 1095
Lower the control panel and iNSall ONE SCrEW ..ot 1095
Align the control panel cover and pivot dOwWn t0 INSEALLIT .....veeeeieeceeeeee e 1096

Raise the control panel screen

Release the control panel Cover aNd FEMOVE It ........cveeceeeeee et 1098
REMOVE ONE TNUMIDSTIBW ..ottt 1099
Release the control PANel anNd tUM L OVET .....c.vvceeceee ettt 1099
DISCONNECE TWO CONMEBTIOTS ..ottt ettt e e e e s e e et e s s e s esesesensesssnsesesnrens 1100
REMOVE the CONTIOLPANEL ...ttt ettt en s neranaeen 1100
CONNECE TWO CONMMEBLEOLS .ottt bbb bbb s bbb s s s seens 1101
Install the control panel tabs iNto the PrINLEr SIOTS ... 1102
Lower the control panel and install 0Ne thUMBSCIEW ......voeeececeeeee e 1102
Align the control panel cover and pivot down tO INSEALL T ......ceevieeeeeeeee e 1103
Open the rear door or 0PN the FIGNE OOK ...ttt 1105
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Remove the fuser

Install the fuser

Close the rear door or close the right door

Release two tabs and remove the pickup roller cover

Release two tabs and remove the pickup roller
Install the pickup roller and release two tabs

Install the pickup roller cover and close two tabs

Release two hinge shafts and hold up the lifting plate

Release one tab and open the cover

Release one tab and remove the tray 1 separation roller

Open one tab and install the tray 1 separation roller
Release one tab and close the cover

Hold up the lifting plate and attach two hinge shafts

Open the rear door or the right door

Locate the secondary transfer roller

Release four tabs and remove the secondary transfer roller

Pinch together the four tabs and install the secondary transfer roller

Align the end pins of the secondary transfer roller in the grooves
Press down and snap the ends into place

Lift up the transfer assembly left end tab

Close the rear door or close the right door

Release two thumb screws and remove the formatter cover

Release the HDD locking connector and pinch the retainer to release it

Rotate the HDD away from the formatter and remove the HDD

Locate the slot where the HDD mounting tab is inStalled ...
Install the tab into the slot and rotate the CONNECTOr BN ..o
The locking connector is latched and the standoff is engaged with the SIot ..o 1127
Slide on the formatter cover and tighten two thUmMbD SCrEWS ..o 1127
Release two thumb screws and remaove the fOrmMatter COVET ... sesees 1129
Remove the eMMC component off of the FOrMAatLer ...

Align the eMMC connector with the formatter connector

Push the eMMC onto the formatter CONNECLON ...t

Slide on the formatter cover and tighten two thumb SCrEWS .........vvecveveeeeceeeeeeeeeeee e 1131
Release two thumb screws and remove the formatter COVEN ... 1133
Release the locking connector and release the HDD retainer .......cvcceceeeeeeeeeeeeeeeeeeeee e 1133
Rotate the HDD away from the formatter and remove the HDD ..o 1134
Remove the DIMM component off of the fOrmMatter ... 1134
Align the DIMM connector with the formatter CONNECLON ... 1135
Push the DIMM onto the formatter CONNECION ...ttt ettt 1136
Locate the slot where the HDD mounting tab is inStalled ... 1136
Install the tab into the slot and rotate the CONNECTOr BN ..o 1137
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The locking connector is latched and the standoff is engaged with the Slot ........ccccoeieiieiriciicieieeeen 1137
Slide on the formatter cover and tighten two thumb screws
Release two thumb screws and remove the formatter cover

Accessory Kit items that @re FEQUINEA .........cuvceeeeeeceeeeeeeee ettt

Locate the space for installing the internal USB portS/AA Module ... 1141
Mount the PCA on the PCA mounting cradle and sNap it iN PLACe cuueu v 1141
Attach the large white conNector T0 The PCA ...ttt 1142
Mount the assembly on the sheet Metal NOOKS ... 1142
Disconnect one formatter USB CADLE ...ttt 1143
Connect the formatter USB cable to the SMall PCA ... 1143
Connect the small PCA USB cable to the formatter USB CONNECLON ... 1144
Connect the small white connector from the small PCA to the formatter ..., 1144
Slide on the formatter cover and tighten two thumb SCrEWS ..o 1145
Open the paper tray t0 l0CAtE T8 FOIEIS ...v et 1148
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OP BN TN FOAI AOOK ..ttt ettt a et s st s s s saseeaenns
Raise the transfer assembly

LOWET TNE @CCESS COVET ..ottt st bbb

OPEN thE FEAM LOWET COVET ...ttt ettt ettt ettt na et ass e s sttt es s aesesanae s
LOWET thiE8 @CCESS COVET ..ttt a sttt s s e e ss e st s s
Remove the orange separation FOLET 00U ...ttt 1151
LOCAte the SEPAMALION FOLLEE ....eeeeeeeeee ettt ettt sttt s st es e senas 1151
Install the orange tool in the SEPAratioN FOIET ........ocuiveeeeeeeee et 1152
Slide the roller to the left

Tilt the tool down, and then remove the separation rOWEr ... 1153
Remove the orange tool from the SEParation rOWET ... 1153
Locate the PICKUP @Nd FEEA TOLEIS ......c.oveeeeeeeeeeeeeeeeee ettt nraenaes 1154
Pull down the blue tab to unlock the pickup and feed rollers ... 1154
Slide the blue tab left, compressing the left blue post Until it ClickS .....c.ovvvevevieeeeeee e 1155
Slightly move the rollers to the right to free them from the blue POSt ... 1155
Lift up the front of the roller assembly and pull away to remove it

Securely lock the left post into position by pressing the end left until it clicks ......oooveveveeeeeceeceee 1156
Align the roller assembly and slide the rollers into the Printer ... 1157
Slide the rollers to the right onto the black Shaft ..o 1158
Correctly install the white hook onto @ sheet Metal PLAte ... 1158
Release the lever by PreSSiNG UPWAIT ...ttt 1159
REMOVE thE OFANGE TOO0L . .cveieiiiiie ettt s bbb 1159
Pivot the tab up and snap it to lock the rollers correctly iN PLACE .....vvvveeeeeeeeee e 1160
Rollers hanging at an angle are Not iNStalled COMTECELY ..o 1160
Correctly attach the rollers top hook to the metal chassis plate inside the printer ..., 1161
Install the replacement separation roller onto the 0range to0ol .........ovecveeeeeeeeeceeeeeeeeee e 1161
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SUGNELY Tt the FOLEE TOOL ettt 1162
Install the roller over the white tab with the arrow aligned ... 1162
Align the roller and slide it onto the metal shaft until it SNAPS INtO PLACE ....vecvveveeeeeeeeeceeee e 1163
Remove the orange tool

RAISE TN GCCESS COVET ..ottt sttt s e s e s bbb s et s s sensenseen

ClOSE the FRAT LOWET COVET ...ttt 1164
ClOSE thB @CEESS COVET ...ttt sttt 1165
ClOSE TN OO ettt s et s e s e s bbb s s b e 1165
ClOSE thE PAPEI EAY eeeceteeee ettt ettt n s s s e e seseseses s s nansssssesesesessasnnsanesanans 1166
Release two thumb screws and remove the formatter COVEN ... e 1169
Release the tabs 0N DOTN SIAES ...ttt 1171
Rotate the DlanKiNG COVEE UD evveeeeecececeee ettt ettt ae st s s s 1171
Lift the blanking cover Up @nd FEMOVE It ...ttt 1172
Release two thumb screws and remaove the fOrmMatter COVET ... 1174
Open the cartridge dOor aNd FEMOVE ONE SCIBW ......cucucueveveeeeeeeeeeeeeeeeaeee et ees e s st ss s s ens s saeaesesesenssenaens 1174
REMOVE ONE SCIBW ..oovoeeeevaessesesiesse e es s e et s s s ss et s et s sttt ss e ss s s s st st st s s ensessensentensans

Slightly slide the left cover toward the front

REMOVE the LEFE COVBT ettt s
Release two thumb screws and remove the formatter COVEN ... 1178
Open the cartridge dOOr aNd FEMOVE ONE SCIEW ......cucuiveveveeeeeeeeeeeeeeeeeieee e e s st sesesesnsssasaeeesesesesenanas 1178
REMIOVE ONE STIBW .ottt ettt es s e e s et ees e s e st enans 1179
Slightly slide the left cover toward the FrONT ........co.ovieeie s 1179
REMOVE the LB COVBT ottt st

Open and remove the cassette tray 2
Partially close the Cartridge OOT ...ttt nees

Flex the corner out and then rotate it

Slide the cover to release the boss and remove the left lOWEr COVET ... 1182
REMOVE thE NFC COVET .ottt 1184
Release two thumb screws and remaove the fOrmMatter COVET ... esees 1186
RaiSE the CONEIOL PANELSTIEON ...ttt sttt ae st e s s seneens

Lift and remove the control panel cover

REMOVE ONE TNUMDSTIEW ..ottt

Lift and release the CONLIOLPANEL ..ottt eneneen

Disconnect two connectors from the BOTTOM SIAE ..o e 1189
REMOVE ThE CONEIOL PANEL ..eeeeeeeeeeeeee ettt n sttt n e e e seees 1189
Release the tabs 0N DOTN SIAES ...t 1190
Rotate the BlanKiNG COVEN UD ...ttt 1190
Lift the blanking COVEr UP @Nd FEMOVE It ......vvieceeeieceeeeeeeeeee et 1191
REMOVE FOUI SCIBWS .eoiertirieie ettt bttt sttt s sttt n st sensns 1191
Locate the tab and OPEN the MP Eray COVET ...ttt senas 1192
Flex the cover, release the tab, and release the tOP COVEN ... 1192

i



Figure 1-1834
Figure 1-1835
Figure 1-1836
Figure 1-1837
Figure 1-1838
Figure 1-1839
Figure 1-1840
Figure 1-1841
Figure 1-1842
Figure 1-1843
Figure 1-1844
Figure 1-1845
Figure 1-1846
Figure 1-1847
Figure 1-1848
Figure 1-1849
Figure 1-1850
Figure 1-1851
Figure 1-1852
Figure 1-1853
Figure 1-1854
Figure 1-1855
Figure 1-1856
Figure 1-1857
Figure 1-1858
Figure 1-1859
Figure 1-1860
Figure 1-1861
Figure 1-1862
Figure 1-1863
Figure 1-1864
Figure 1-1865
Figure 1-1866
Figure 1-1867
Figure 1-1868
Figure 1-1869
Figure 1-1870
Figure 1-1871
Figure 1-1872
Figure 1-1873
Figure 1-1874

[xiv

SUAR TNE LOD COVRT ettt ettt n et s st e s s et sansesanassesnaesanarans
Lift aNd remMOVE The TOP COVRT ...ttt s es e senanensnes
Open and remMOoVe the CASSEILE tTAY 2 ...ttt sttt s s s sanaesesenas
Open the cartridge door and remove one screw

REIMOVE ONE SCIBW .ottt ettt e e e e s e e e sea e esn e es s neeen
Slightly slide the left cover toward the FrONT ...
REMIOVE thE LBFT COVET ettt ettt
Partially close the Cartridge AOOT ... ettt r e aeaeeen
Flex the corner out and then FOTALE I ...t aen
Slide the cover to release the bass and remove the left lOWEr COVEN ... 1197
REIMOVE ONE SCIBW .ottt e e eesne e e e e es e s neeen 1198
UnNlatch and 0PN the FEAM AOOT ...ttt ettt s e e s enanaees 1198
Release the tab and remave the INLEE COVET ... 1199
Release two thumb screws and remove the formMatter COVEN ... 1201
Open the cartridge door anNd rEMOVE ONE SCIEW ....cucvvevveeeeeeeeceeeete e eesesesasaese e sesssasaesesesesesssesesssesanes 1201
REMOVE ONE SCIEW ..ottt sa st st s s ss et s ettt st ssebs st en s st st st s s ssensens

Slightly slide the left cover toward the front
REMOVE thE LBt COVET ettt
Release the tabs 0N DO SIAES ...ttt
Rotate the BlAaNKING COVEI UP eueeeeeeeeeeeeeeeeeee ettt ettt a et et s s s sranasaeaenn
Lift the blanking COVEr UP @Nd FEMOVE it ......c.ovveeeveiceeeeee ettt nas s s aasanen
Raise the CONTIOL PANELSCIEEN ...ttt ettt aesenaeans
Lift and remove the CONTIOL PANELCOVET ...ttt ss e
Remove one thumbscrew ..................

Lift and release the control panel

Disconnect two connectors from the BOtEOM SIAE ... e 1207
REMOVE the CONTIOLPANEL ...ttt ettt s e s nesanaees 1207
REMIOVE FOUE SCIBWS ..ottt ettt bbb snsas 1208
Locate the tab and OPen the MP traY COVET ...ttt s s asaeaeens 1208
Flex the cover, release the tab, and release the tOP COVET ... 1209

Slide the top cover

Lift and remove the top cover

RELEASE TWO TADS .ottt
RELEASE FOUN TADS ..ottt
Release two tabs and remove the MGNE COVEE ...ttt 1211
OPEN TNE MP COVET ettt ettt s s saea st et e s s s s es s s ssassesesesesessss s snanaranaeeas 1214
Release the MP tray assembly lift arms from the MP COVET ... 1214
Close the smMaller MP tray @SSEMDBLY ...ttt sennans 1215
DISCONNECE TN LEFE SPIING ettt a s s s s e eesneeeas 1215
Flex and slide t0 rele@se the MP COVET ...t 1216
REMIOVE ThE MP COVET ...ttt s et 1216
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Openthe MP cover ...

Release the MP tray assembly lift arms from the MP COVEN ...

Release two springs on the smaller MP tray @SSeMDBLY ...

Release both MP lift arms and the smaller MP tray assembly

Remove the MP lift arms ..............

Release two thumb screws and remove the formatter cover

Open the cartridge dOOr aNd rEMOVE ONE SCIBW .......cuvcueeeeeceereeeceeieeeeie et seeeesesesae s sse s senasaesesaesesenaesenas

Remove one SCrew .......cccveveeeeee.

Slightly slide the left cover toward the frONE ...t e

Remove the left cover ...................
Openthe MP cover .......cccceeeunee..

Release the MP tray assembly lift arms from the MP COVE ...

Close the smaller MP tray @SSEMDBLY .......oueveceeeeeeceee ettt

(DI EYaloln aT=Tat lhd a =l U=] =] o] [T OO RO

Flex and slide t0 release the MP COVET ...ttt

Remove the MP cover ...................

Remove two arms and unhook two springs and remove the MP tray assembly

Remove one tab and release the

PNGE ettt

Disconnect one connector and remove one e-ring and release the hiNGe ...

Slide the front door assemMbLly AN FEMOVE It ........veeeeeeeeeeceeeeee et nees

Release two thumb screws and remove the formatter COVET ...

Open and remMOoVe the CASSEILE TrAY 2 ...ttt eeas s

Raise the control panel screen ...

Lift and remove the CONErOL PANELCOVET ...ttt

Remove one thumbscrew ............

Lift and release the control panel

Disconnect two connectors from the DOLEOM SIAE ...

Remove the control panel............
Release the tabs on both sides ...
Rotate the blanking cover up .......

Lift the blanking cover up and remove it

Remove four screws ..........cee.......

Locate the tab and open the MP t
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Flex the cover, release the tab, and release the tOP COVET ...t

Slide the top cover .......ccccceeeuee....

Lift aNd remMOVE the tOD COVRT ...ttt s st ens e enanaeas

Open the cartridge dOOr anNd rEMOVE ONE SCIBW .......cvveeeeeeeceeveecieieeeeae e seeeesesesae et sae s senassesenaesssenassenans

Remove one SCrew ........cceveveeeeeee.

Slightly slide the left cover toward the frONE ...t

Remove the left cover ...................

Partially close the cartridge door
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Flex the corner out and then FOTALE It ...ttt 1245
Slide the cover to release the boss and remove the [eft lOWET COVEN ... 1245
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Slide HCI PIckUP FOLEI @SSEMBLY ...ttt 1821
Pull out HCI PickUP FOLEI @SSEIMDLY ...ttt aen 1821
Hold replacement toolin direCtion OF @rTOW ........c.cvivveeeeecceee et 1822

Remove replacement tool

ROTALE £AD TO CLOSE ettt sttt saeen
COTECE POSITION OF TAD 1.ttt et n e sa e s a s s ensnanseas
INCOMTECE POSIEION OF TAD ettt st n et es st eneeee
Slide Shaft iN dIreCtioN Of @ITOW ...ttt 1824
INSEIT NOOK <.t s ettt 1825
COrTECE POSITION OF TOIBT w.evieiee ettt sttt sttt s st esasaesenssaesnans 1826
INCOMTECE POSIEION OF FOILET ..ottt et st es e saneeeas 1826
Rotate tab in direCtion OF @ITOW ...t 1827
RemMOVe front dOOr @SSEMDBLY ......ouiviieeee ettt sttt 1829
REMIOVE LINK ettt ettt s e s bbb s bbb ensebnenes
REMIOVE SCIBW oottt
REMIOVE LB COVET ..ottt

Remove HCl controller PCA
REMOVE FEAT UDPEE COVET ..ottt eeesasasa e st s s s sasaeaesesess s s es s ssssasassesesesssesas s ssasassssesesasessssranas
REIMIOVE STIOW ettt ettt ettt e et et e et et ea e e ee e e e et eee et e s et eae s eaeneeseneesenenes

REMIOVE TOD COVBT ...ttt ettt ettt n e e et e e an s es e e et e s e s nsn s en et esesnsenn s eneseeesnaeas

REMIOVE ONE SCIEW .ottt s et eea e anenes

Remove staple Cover and STAPLE AOON ...ttt s ns 1841
Remove staple dOor fromM SEAPLE COVET ...ttt aneen 1841
Remove rear upper cover
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REMIOVE SCIBW vttt ettt b st s s st b bbb bbb s s sttt e bbb s nsnsnsntesesebesna
REMIOVE TOD COVET ettt st s et st e s s asa e s e s et et e s s s s ssasanassesetas s s s naranssansns

Remove the left corner cover

REMOVE LBt COVET ottt sttt sttt sttt et
REMOVE FRAI UPPEI COVET ...ttt ettt seen
REIMOVE SCIBW .ottt s bbbt s s b st s sansesennnnes
REMIOVE TOD COVBT ...ttt ettt n e et as e es e e et e s e snsn s es et et eansean s et eseeesnseas
REMIOVE ONE SCIEW .ottt e s et ena e nenes
Remove staple Cover and STAPLE AOON ...ttt nans 1853
Remove staple door fromM SEAPLE COVET ..ottt neneen 1853
REMOVE the LEft COMMEBI COVET ..ttt 1854
REIMOVE INNEI COVET ..ttt s bbbt snten 1854
REIMOVE FRAI COVET .ttt s ettt s st e et 1855
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REMOVE FEAT UDDEI COVET ...eeeeeeeeeetetevevetett st sttt sa s sa et et e st et s s s s s s st et es et s et s s sasasasteaeseses s s snasanssanaees 1857
REIMIOVE SCIBW ettt s e s e a e e e e e e e s s e e e e s e e e s e s eseseesaeteas 1857
REMOVE TOD COVET vttt ettt st ettt s e s s s ssssaeses et e s s s s ssasasesseseseses s s snasasssaesesesanaes 1858
REMOVE the LEft COMMEI COVET ....oeeeiei st 1858
REMOVE LBt COVBT ottt bbb s 1859
REMOVE LBt INNEE COVET ..ottt ettt ettt ensens 1859
REMOVE FRAT UDDET COVET ...ttt ae ettt sa s sa et et e s st s s s s s ssteseses et s s s sanasssaeaesesesesssnasanssanaees 1861
REIMIOVE SCIBW ettt a e E e s o2t e e s e et e e s s e s eeeseesaeteas 1862
REMOVE TOD COVET vttt ettt et e s s ssss s s et et et e s sss s esasssessesesesess s snasasssaesesesanaes 1862
REIMOVE ONE SCIBW .ottt ettt bbbttt s st s s s s s s st s nses s 1863
Remove staple cover and STAPLE AOOT ...ttt 1863
Remove staple dOOr fromM STAPLE COVET ...ttt eenes 1864
REMOVE the LEft COMMEI COVET ..ottt 1864
REMOVE LBt COVET cortittei ettt

REMIOVE INMNET COVET ..ottt s et enans

REMIOVE FRAM COVET .ottt ettt s st s et sees

Remove right inner cover

REMOVE FRAI UDPPEI COVE ...eeeeeeeeeeceeteteteteeeeeeeseesasaeaesesese s s essesssasassesesesssesessssasassssesesesesssasssasasssaesesesessssssnssasssasaees 1868
REIMIOVE SCIBW .ottt s e b bt s s s st b s s s s b 1869
REMIOVE TOD COVET ettt ettt ettt ettt ae s ee e e et e e s e s e et e ae e s e e s es e s et esessan st eaeteseansn s eeesneeee 1869
REMIOVE ONE STIBW .ereieiceeesetreie ettt s et s et es s s st e 1870
Remove staple cover and StAPLE QOOK ...ttt 1870
Remove staple door fromM STAPLE COVET ..ot eenas 1871
REMOVE the Ot COMMEI COVET .ttt 1871
REMIOVE LB COVET <.ttt sttt
REIMOVE INMNEE COVET ..ttt e s e e et e s e s e e e s e e e e s ae e s anaeseenneeenen
REMIOVE FRAI COVET .ottt es e es s st saeen
OPEN FEEA GUITE ..ottt sttt
REMOVE DUSIING .ottt ettt ae ettt sn s ae s et e s et et esannarananananaenns
REMOVE DUSRING oottt ae st s e sssaeaes et et es s s s nsnasanassesenas

Remove SS door assembly

REMOVE TRAI UPDPET COVET .ottt ettt ee ettt es e s et es et e s easaseseseteseseasasasesesesesnssasenesesesnssasnasesesnsenens
REMIOVE SCIBW ...ttt s ettt
REMOVE TOD COVET ..ttt ettt ettt sttt b st s s e e s es et s s n s s s esesesesanans
REIMIOVE ONE SCIBW ..ttt ettt a e s e s e e s et e e s e e es e eeeaeseeeseten
Remove staple cover and STAPLE AOOT ...ttt 1879
Remove staple dOOr fromM STAPLE COVET ...ttt 1879
REMOVE the Bt COMBI COVET ..ttt 1880
REMOVE LB COVBT ottt bbb 1880
REMOVE INMNEE COVET ..ttt ettt b e b s s s st anse s s s seen 1881
REIMOVE FRAI COVET ettt e e s e e e b e e e s e e e e e e e s nenneesneaneeeens 1881
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REMOVE LEFE IMNEI COVET ...ttt 1882
REMOVE FIGNE IMNEI COVET ettt ettt ettt et e s eseananesaeaesesesesesneeas 1882
Open feed guide

Remove stopper

REMOVE MBM OO @SSEIMDBLY ...viveeeeeeeee ettt sttt s eneas 1884
REMOVE FEAT UDPEE COVET ...ttt eesasasa e st e s easaesese s e s s s ee s ssssasassesesesesess s ssassssssesesssessssaranas 1886
REIMOVE SCIBW .ottt b e s bt b b b st st s s s st s ennnnas 1886
REMIOVE TOD COVBT ...ttt ettt n e e et an s es e e et e s e s nsn s en et eaesnsnnn s aseseaesnseas 1887
REMIOVE ONE SCIEW .ottt s et ees e nenes 1887
Remove staple Cover and STAPLE AOON ...ttt s es 1888
Remove staple dOor fromM SEAPLE COVET ...ttt senees 1888
REMOVE FIGNE FIONE COVET oottt na st es et et ensneesenneee 1889
REMOVE FEAI UDPEI COVET ...ttt ettt ettt ettt s et s s s s a st et s s es s ansstesese s s s s s ananes 1891
REIMOVE SCIBW ettt a bbb s e e e s et e e s e e s sennseennanens 1891
REMIOVE TOD COVET ettt et a st s et et s s s s asa s s e s et et e s s s s ssasanasseseses s s s nasanensnsens 1892
REMOVE the LEFf COMMEBI COVET ...ttt sttt 1892

Remove left cover

REMOVE LBt FIONE COVON ..o
REMOVE FEAI UDDPEI COVEN ..eviviveeeteeeeee et eeae s s et ses s sa e ses et ae s s s s sasse s sae s s ss et essns et sassessaesesanaesenassesenasssas
REMIOVE SCIBW ottt ettt bbb s s st b bbb bbb s s s bbb bbb s ssnsnsnsesesebesnas
REMIOVE TOD COVET ettt et a et a et s et s s e s asasses e s et et e s s s s ssasanasseseses s s s naranensnsns
REMIOVE ONE SCIEW .ottt ea s e s s s s e ea s s es e sa s eeass s aenassassensseassenassasssssnassnanes
Remove staple cover and SEAPLIE AOOK ...ttt sennasanasaean
Remove staple door from staple cover
Remove tray lfter drive @SSEMIDLY ...ttt
REMOVE STAPLET @SSEMIDLY ...ttt e st a et es s s s asa et e et et es s s nanas
REMOVE FEAT UDPEI COVET ..ot s s s ns s nas s s s sassssssssnasssnssnssssees
REMIOVE SCIBW ..ttt sttt b ettt a et et b bbb s s an st et et et s s s s sanssasaesesesanas
REMOVE TOD COVBT ...ttt e ettt e e et e e an s es et et e s e s nsnsen et esesnsean s et eseaesnsens
REIMOVE ONE SCIEW ..ottt bbbt bbb bbb bbb s bbb s b nsene
Remove staple cover and staple door

Remove staple door from staple cover

REMOVE the LEft COMMEBI COVET .ottt
REMIOVE BT COVET ..ottt
Release cable and diSCONNECE CONMECLON ...ttt 1905
REMOVE JOGGEN ASSEMDLY ...ttt ettt a ettt ettt e s nasasaese st s seessennansranens 1905
REIMIOVE DN 1ottt ettt sttt et s st b s s ae s et et es bbb s s s s an s et et eses s s s enasanes 1907
Remove OULPUL DIN T @SSEMIDLY ....vveeeeeeceeeeee ettt ettt aeae s 1908
REMOVE FEAT UDPEE COVET ...ttt et essaeasaeaeae et s s s sasaesesesesssssss s ssssasassesesesssass s ssasssssaesesssessssranas 1910
REIMOVE SCIBW .ottt a et b et b st s s s st s st s enseeas 1910
REMIOVE TOD COVBT ...ttt ettt ettt n e e e et e an s es et et e aeaesnasen et eseansenn s aneseeesnaeas 1911
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REIMOVE ONE SCIBW .ottt s et sn e st s et s s st st s nses s 1911
Remove staple coVer and STAPLE AOOT ...ttt 1912
Remove staple dOOr fromM STAPLE COVET ...ttt eanaes 1912
REMOVE the LEft COMMEI COVET .....eeeieii st 1913
REMOVE LBt COVBT ottt bbb s 1913
REMIOVE INMNET COVET ...ttt s et ntenans 1914
REIMIOVE FRAI COVET .ottt s s s b b st b bbbt s st s et s e 1914
(0] 0T= a IR {=T=Tu o U] =TT DO RORORRORRR 1915
REMOVE DUSRING oottt ae et s s e ssssasaesese s et s ssasnsnasasassesenas 1915
REMIOVE DUSNING ettt sttt bttt 1916
REMOVE SS AOOE @SSEMIDLY ..ottt ettt s s s asae st et es s esenasanesaneeseeen 1916
RemMOove tray lifter drive @SSEMIDLY ...ttt e s 1917
REMOVE SEAPLEN @SSEMDBLY ..ottt ettt sttt snaeeas 1917
DY ao T g aT=Tat o] o] Tl et o] TP TPPTTRTRN 1918
REMOVE UPPET FEEA GSSEMDLY .....vivieeceeeeeee ettt sas s esassesnaseesnens 1918

Remove rear upper cover
Remove SCrew ......oceeveeeeenee

REMOVE TOD COVET vttt ettt s sttt et e s s s ssssaeses et e s ss s s assseeseses et st s ssasassnaesesesanaes

REMOVE ONE SCIBW ..oovoeieevirteseisssssssess sttt s sss s st st s st ettt ss e ss st s s s s s st s s s ens st ensentensans
Remove staple coVer and STAPLE AOOT ...ttt
Remove staple dOOr fromM STAPLE COVET ...ttt ne e ennees
REMOVE the LEft COMMEI COVET ...ttt 1923
REMOVE LBt COVET ottt bbbt

Remove inner cover
REMOVE FBAM COVEN ...vovevieveeeieieciee e sae e sa st a sttt n s
(0] 0T=T a IR {T=Tu o U] <P O OO
REMOVE DUSRING oottt aea et s s e s saeaes et e s et s s s sssasanasaesenas

REMIOVE DUSNING 1ttt ettt st

REMOVE SS AOOE @SSEMIDLY ...eeieeeteeteeeeeeee ettt ettt s et s s saea et et ea s esnananananeeseaes 1927
Remove tray lifter drive @SSEMIDLY ...ttt e s 1927
Remove stapler assembly
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REMOVE UPPET FEEA GSSEMDLY .....eovieeceeecee ettt sas s senasansnasaesnens 1929
REIMOVE DIN ettt ettt sttt ettt sttt s ettt e st a e s et et et s s n s e et es e s s st s nansnasanaesesns 1930
RemMOVE OULPUL DIN T @SSEMIDLY ...ttt sesenaen 1931
REMIOVE COVET ..ottt s a8 s ettt 1932
REIMIOVE COVET .ttt s st s et s et e s s bbbt s s s s s s s s s et 1932
REIMIOVE SCIBW ettt e e E et s et e e e s e s e eansesese s e santeeas 1933
REMOVE GUIAR .ottt a ettt e s e s s e s s eae st et s s ee s ssssaesesesesesssesssesssesansesesesasasnssnarans 1933
ReMOVE [OWEN FEEA @SSEMDBLY . oeeieeceeeeecee ettt enes s snes 1934
REMOVE TEAI UPDPET COVET .ottt eeee ettt es e s et e s et e s essaseseseteseseasasesesesesesnsnnsenesesesnssasnaseseessnnnas 1936
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REIMNIOVE STIOW ettt ettt ettt ettt et et e et eae e ee e s e et ees et e s et eae s eseaeeseneesenenes
REMOVE TOD COVBT ...ttt ettt ettt n e e e et e as s es e e et e s e s nsn s es et esesnsean s eneseeesnsens

REMIOVE ONE SCIBW .ottt ettt e et e e e e e st et e s et easesan s eeeseasneeneeaes

Remove staple cover and staple door

Remove staple dOor fromM SEAPLE COVET ...ttt n s saneen 1938
REMOVE the LBt COMMEBI COVET ...ttt 1939
REMIOVE LB COVET ..ottt 1939
REMOVE MBM FAN oottt st bbbttt 1940
REMOVE FEAT UDPEE COVET ...ttt esasasa e st s s s ssssaeaesesess s e ss s ssssasassesesesssass s ssassssssesesssessssrares 1942
REIMOVE SCIBW .ottt b e s bbbt b st se s b s st snnenas 1942
REMOVE TOD COVBT ...ttt ettt e et n e e e e et e e as s es e e et e s esnsn s en et esesesnan s aneseaesnsens 1943
REMIOVE ONE SCIEW .ottt s et eea e nenes 1943
Remove staple cover and STAPLE AOON ...ttt s erans 1944
Remove staple dOOor fromM SEAPLE COVET ...ttt seneen 1944
REMOVE the LBt COMMEBI COVET ..ottt 1945
REMIOVE LB COVET ..ottt bbbttt

Remove SS feed motor

REMOVE FEAT UDPEE COVET ...ttt esesasasa e st s e s sasaesesesess s s s s ssssasassesesesesass s ssassssssesesssessssnanes 1948
REIMOVE SCIBW .ottt s b s bbb sn s s st s s s st esnnenes 1948
REMOVE TOD COVBT ...ttt e ettt e e et an s es e e et e s e s esn s eneseseansean s eneseaesnsens 1949
REMIOVE ONE SCIEW .ottt s et eea e nens 1949
Remove staple Cover and STAPLE AOON ...ttt ne 1950
Remove staple dOOr fromM SEAPLE COVET ..ottt anees 1950

Remove the left corner cover
REMOVE LB COVRI ettt a ettt sttt es et enenaes
REMOVE MBM FEEA MOLON ...evieeeee ettt ettt enae s en s
REMOVE FEAT UPDPET COVET .ottt bbbt bbb bbbt bbb s b ans b
REIMIOVE SCIBW ottt ettt sttt a st s s e bbb b ssasan st e s et e s s s s enasanssasaesesesanas

REMIOVE TOD COVBT ...ttt ettt et n e e et e e e es e e et e s e s esn s es et et eansenn s aneseeesnaens

REMIOVE ONE SCIBW .ottt ettt e et et e e st et e s et easeee s s seesensnennanaes

Remove staple cover and staple door

Remove staple dOor fromM SEAPLE COVET ...ttt sanees 1956
REMOVE the LEft COMMEBI COVET ettt 1957
REMIOVE LBt COVET ..ottt 1957
REIMOVE INMNEE COVET <.ttt s e e s et e e santeen 1958
REMIOVE FRAI COVET .ottt ee e 1958
REMOVE MIGNEIMNEE COVET et 1959
RELEASE CADLES ...ttt b et ns s 1959
REMOVE CADLE GUIE ..ttt a ettt s e s st e st e s s s e s anaranaeen 1960
Remove inlet lapper S0Len0id @SSEMDLY ...t 1960
REMOVE FEAIN UDPDEI COVET ...ttt et e ettt aseses e e et eaess s s es et eaesessasenesesesessananaseesseeene 1962
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REOIMNIOVE STIRW ettt ettt et e et ea et e s e e eeeaeee e s e e eae et eseeteseeseseseesenseseae st ereeenennens
REMOVE TOD COVBT ettt ettt ettt ettt et e se s et e s et e e se s e et e s e e s e e s eses et et essan s et eesseseannn s eeesneeee

REMOVE ONE SCIBW ...ttt ettt ettt et e s e s e e e e ae st s e esesesess st et eassessas s et essaesennensesseenennnns

Remove staple cover and staple door

Remove staple door fromM STAPLE COVET ...t 1965
REMOVE the Ot COMMEI COVET ottt s 1965
REMIOVE LB COVET ..ttt 1966
REIMOVE INMNEE COVET ..ttt e s e oo e s e e e s e e e e et e s aneeseenneesren 1966
REMIOVE FRAI COVET .nteieiriieeice ettt es st saeen 1967
REMOVE FMIGNEINMNET COVEN ..ttt st 1967
Remove output bin 3 flapper solen0id @SSEMDLY ..o 1968
REMIOVE FEAI UPPEI COVET ..ecvrereiaeeceeeseesees e e st ees s ese et e s ees s ee e e ees e e et s e eses e st eeeesesasensseen
REIMIOVE SCIBW .ottt ettt b et b s e s s s e s s s s s b
REMIOVE TOD COVET ettt ettt ettt ae e e e e s et e e s e s s et e s e te s e s s es e s et et essan s s eeesessansnasenesneeee
REMIOVE ONE SCIBW .eieieieeeeireee ettt s et e et e st e s s e st e s
Remove staple cover and StAPLE QOOK ...ttt

Remove staple door from staple cover
REMOVE the LEft COMMEI COVET ....ouveeee e
REMIOVE LB COVRT ettt et a et s s s s st sasaesenasaesenasaesans
REIMOVE INMNEE COVET vttt sttt ettt b s eb et s bbb b bbb n st b e s e bbb s s ssnsnsnaesesesesnas

REIMIOVE TRAI COVET ..ttt ettt ettt ettt ae e sttt etee et s ee et se et eessesn s et eeesesesean s aseeeesanen

REMOVE FIGNEIMNET COVET ..ttt
Remove output bin 4 flapper solen0id @SSEMDLY ..o 1976
Remove rear upper cover

REIMIOVE SCIBW .ottt ettt b et bt e s s s e s s se s nseb s
REMIOVE TOD COVET ettt ettt ettt et e ae s et e et e e s e s e et e s e e s e e s es e s et et essan s eseeeteseansn s aeesneeee
REMIOVE ONE STIBW .eieeeeieeestreeeie ettt es et s e s et es e s e st e
Remove staple cover and StAPLE QOOK ...ttt 1980
Remove staple dOOr fromM STAPLE COVET ...t eenas 1981
REMOVE the Ot COMMEI COVET .ttt sttt 1981

Remove left cover

REMOVE INMNEE COVET <.ttt s e oot s e e e s e e e e s e aesesanaeseennaesren 1982
REMIOVE FRAI COVET .ottt s ettt saeen 1983
REMOVE MIGNEIMNET COVEN ..ttt 1983
RELEASE CADLES ...ttt ettt s et ne et 1984
REMOVE CADLE GUIAE .ottt ettt s et e s s s s et et e st ns s e s ssasaesesesenaes 1984
Remove inlet lapper S0leN0id @SSEMDLY ...t 1985
Remove output bin 5 flapper s0len0id @SSEMDLY ..ot 1986
REMOVE FRAI UDPEE COVE ...eeeeeeeeeeceetetete e eeseeesasaeae e se s s s essesssasassesesesssss s s ssassssesesesssesssesesssassssesesesessssssnasasssasanes 1988
REIMIOVE SCIBW .ottt b s s et b st e s st et b s s s s s b 1989
REMIOVE TOD COVET ettt ettt e et et ae s ee e s et e e s e s s et e s e ae s e e s eseses et esnan s s eeeteseansnsaeesneeee 1989
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Figure 1-3064  REmMOVE the LEff COMMEI COVET .....uiuieieciii ettt 1990

FIgure 1-3065  REMIOVE LOE COVE ..ottt e s s s s e anasens s seesneseean 1990
Figure 1-3066  Remove SSMBM CONEIOLET PCA ...ttt ettt sae et s e s nananes 1991
Figure 2-1 Document feeder and scanner whole units (M631/M632/M633/E62555/E62565/E62575/E62655/

BB 265/ /EB2B75) oot e 2006
Figure 2-2  Covers (M607/M608/M609/E60055/E60065/E60075/E60155/E60TE5/E60T75) wemveveecveeeeeeeeeeeeeee e 2010
Figure 2-3  Covers (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/E62675) ..ouveeeeeeeeeeeeeeeeeee e 2012
Figure 2-4  Internal components (1 of 6) (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175) .... 2014
Figure 2-5 Internal components 2 of 6 (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175) ...... 2016
Figure 2-6 Internal components 3 of 6 (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175) ...... 2018
Figure 2-7 Internal components 4 of 6 (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175) ...... 2020
Figure 2-8 Internal components 5 of 6 (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175) ...... 2022
Figure 2-9 Internal components 6 of 6 (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175) ...... 2024

Figure 2-10 Internal components 1 of 5 (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/E62675) ...
Figure 2-11  Internal components 2 of 5 (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/E62675) .... 2028
Figure 2-12 Internal components 3 of 5 (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/E62675) ....
Figure 2-13  Internal components 4 of 5 (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/E62675) ...
Figure 2-14  Internal components 5 of 5 (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/E62675) .... 2034
Figure 2-15 550-sheet paper feeder covers (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/

B0 T 75) ettt ettt ettt ettt e et et s et e et ee et e e et et s eeeeee e et et e ee et eeen e e e eeneereseaeen 2036
Figure 2-16 550 Sheet Feeder main body components (M607/M608/M609/E60055/E60065/E60075/E60155/
EBO TS/ EBOTTE) ettt e e e s e eee e e ee et eses et ae e eeeeeseee e s e e ee et seeeeetae s et e eee st seeeesaseeseeneenas 2038
Figure 2-17 550-sheet paper feeder covers (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/
BB 207 5) et ettt et ettt ettt ettt e et et et ee et e et et ee e ee e et et e ee et eeen e s eeeereseeeen 2040
Figure 2-18 550 Sheet Feeder main body components (M631/M632/M633/E62555/E62565/E62575/E62655/
BB 205/ EB2BT5) oottt ettt ettt e ettt e et eaeeee et s e et e eeneee e ees st eeeeesa s eeneenas 2042
Figure 2-19 Envelope feeder covers (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175) .......... 2044
Figure 2-20 Envelope feeder main body components (M607/M608/M609/E60055/E60065/E60075/E60155/
EBOTOS/EBOTTE) oottt s et es et es s e s e e ee e s en e e e e e et s en e et e eneen s seee s enases s enas 2046
Figure 2-21  Envelope covers (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/E62675) .....vvevvevence. 2048
Figure 2-22 Envelope feeder main body components (M631/M632/M633/E62555/E62565/E62575/E62655/
BB 2G5 EB2O75) e et 2050
Figure 2-23 1x550 Sheet feeder stand covers (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/
EB 267 5) ettt 2052
Figure 2-24 1x550 Sheet feeder stand main body components (M631/M632/M633/E62555/E62565/E62575/
EB 2655 EB2OB5/EB2O75) oo 2054
Figure 2-25 3x550 Sheet feeder stand covers (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/
BB 267 5) ettt 2056
Figure 2-26 3x550 Sheet feeder stand main body components (M631/M632/M633/E62555/E62565/E62575/
EB 2655 EB2OB5/EB2O75) oo 2058
Figure 2-27 2,550 Sheet feeder stand covers (M631/M632/M633/E62555/E62565/E62575/E62655/E62665/
BB 267 5) ettt 2060
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Figure 2-28 2,550 Sheet feeder stand main body components (M631/M632/M633/E62555/E62565/E62575/

EB 2655 EB2BB5/EB2O75) oo 2062
Figure 2-29 2,100 Sheet feeder stand (HCI) covers (M607/M608/M609/E60055/E60065/E60075/E60155/E60165/
EB0 T 75) e e 2064
Figure 2-30 2,100 Sheet feeder stand (HCI) main body components (M607/M608/M609/E60055/E60065/E60075/
EBOT S5 EBOTES/EBOTTE) oo e e e e ee s s eeeeeeeneeeen 2066
Figure 2-31 Stapler stacker/Multi Bin Mailbox covers (M607/M608/M609/E60055/E60065/E60075/E60155/
EBOTBS/EBOTT5) e ee oo e e e 2068
Figure 2-32  Staple stacker/Multi Bin Mailbox main body components (M607/M608/M609/E60055/E60065/E60075/
EBOT S5 /EBOTES/EBOTTE) oo e e oo ee e eeees s eeeeeeeeeeeen 2070
Figure 2-33  Staple stacker/Multi Bin Mailbox main body components (M607/M608/M609/E60055/E60065/E60075/
EBOT 55 /EBOTES/EBDTTE) oo e e e e eeeee s s eee e eeeeeen 2072
Figure 2-34 Staple stacker/Multi Bin Mailbox covers (M631/M632/M633/E62555/E62565/E62575/E62655/
EB2OB5/EB2B75) oot e 2074
Figure 2-35  Staple stacker/Multi Bin Mailbox main body components (M631/M632/M633/E62555/E62565/E62575/
EB 2655 EB2BB5/EB2O75) ..ot eeeeeen 2076
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1  Removal and replacement

° HP service and support

° Removal and replacement strategy

e  Service approach
e  Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675)

e  Removal and replacement procedures (M607/M608/M609/E60155/E60165/E60175)
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HP service and support

Learn about HP access to additional service and support information.

Additional service and support for channel partners

Channel partners, go to partner.np.com, and then use the steps below to access the HP Web-based Interactive
Search Engine (WISE).

Access WISE for Channel partners

1.
2.

Select Services & Support, and then select Services Delivery.

Select Technical Support, and then select Technical Documentation.

Find information about the following topics

Service manuals

Service advisories

Up-to-date control panel message (CPMD) troubleshooting
Install and configure

Printer specifications

Solutions for printer issues and emerging issues

Remove and replace part instructions and videos

Warranty and regulatory information

Additional service and support for HP internal personnel

HP internal personnel, go to one of the following Web-based Interactive Search Engine (WISE) sites:

Americas (AMS)

https://support.hp.com/wise/home/ams-enWISE - English

https://support.hp.com/wise/home/ams-esWISE - Spanish

https://support.hp.com/wise/home/ams-ptWISE - Portuguese

https://support.hp.com/wise/home/ams-frWISE - French

Asia Pacific / Japan (APJ)

https://support.hp.com/wise/home/apj-enWISE - English

https://support.hp.com/wise/home/apj-jaWISE - Japanese

https://support.hp.com/wise/home/apj-koWISE - Korean

https://support.hp.com/wise/home/apj-zh-HansWISE - Chinese (simplified)

Chapter T Removal and replacement
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https://partner.hp.com
https://support.hp.com/wise/home/ams-en
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—  https://support.hp.com/wise/home/apj-zh-HantWISE - Chinese (traditional)

—  https://support.hp.com/wise/home/apj-thWISE - Thai

Europe / Middle East / Africa (EMEA)

—  https://support.hp.com/wise/home/emea-enWISE - English

Removal and replacement strategy

Introduction

The printer uses a field repair strategy. Defective parts are diagnosed and replaced at the Field Replaceable Unit
(FRU) assembly level. Repair normally begins by using the printer internal diagnostics and the following two-
step process:

1. Isolate the problem to the major system (for example, the network, server, or printer).

2. ldentify the cause of failures according to the printer troubleshooting service manual and follow the
disassembly procedures to replace the defective parts or the consumable parts.

After locating a faulty part, repair the printer at the assembly level by replacing FRUs. Some mechanical
assemblies might need to be repaired at the subassembly level. HP does not support replacement of
components on the printed circuit assembles (PCAs).

The user replaces the toner cartridge or toner cartridges when they are depleted. Additional instructions about
other user-replaceable parts are provided in this section.

The printer tracks the amount of use on the user-replaceable supplies by keeping a page count. The printer
prompts the user to replace certain items when a supply is depleted or a specific number of pages has been
printed.

Swapping the toner cartridge or toner cartridges between products can cause a misrepresentation of supply life
values and is not recommended.

Considerations during removal and replacement

ENWW

This chapter describes the FRUs only.

Replacing FRUs is generally the reverse of removal. Notes and special installation instructions are included that
provide directions for difficult or critical replacement procedures.

HP does not support repairing individual subassemblies or troubleshooting to the PCA component level.

A WARNING! Never operate or service the printer with the protective cover removed from the laser scanner

assembly. The reflected beam, although invisible, can damage the eyes.
Sheet-metal parts can have sharp edges. Be careful when handling sheet-metal parts.

Turn the printer off, wait 5 seconds, and then remove the power cord before attempting to service the printer. If
this warning is not followed, severe injury can result as well as damage to the printer. The power must be on for
certain functional checks during troubleshooting. However, the power cord must be disconnected during parts
removal. AC voltage is still present inside the printer when the power switch is in the off position. The power cord
must be disconnected before servicing the printer.

Removal and replacement strategy
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A CAUTION: Incorrectly routed or loose wire harnesses might interfere with other internal components or
assemblies and be damaged, pinched, or frayed. Make sure that wire harnesses are correctly routed and
retained when installing assemblies.

Do not bend or fold the flat flexible cables (FFCs) during removal or installation.
Do not expose the toner cartridge or toner cartridges to strong light even for a short time.

[Q’ IMPORTANT:  When an assembly is removed that includes a rating plate or tag (or a printer code label), make
sure to transfer the plate or tag (or code label) to the replacement assembly.

Do not replace the formatter, DC controller, and eMMC PCA or hard-disk drive simultaneously during a single
printer servicing. Doing so might cause the printer to become unstable or inoperable.

[%’/]"’ NOTE: During assembly removal and replacement, or if the printer is moved, remove the toner cartridge or
toner cartridges.

Toner is a non-poisonous substance composed of plastic and a small number of colored components. If toner
gets on the skin or clothing, wipe it off with dry tissue paper and wash in cold water. Hot water sets toner and it
might be difficult, or impossible, to remove. Toner easily breaks down vinyl materials, so avoid letting toner
contact vinyl.

- TIP:  Some figures might show assemblies removed or installed that have not yet been removed or installed at
that specific step. However, the procedures are correct for this printer and the target assembly. Always
thoroughly read the instructions that accompany each figure.

Electrostatic discharge

A CAUTION: é&, Some parts are sensitive to electrostatic discharge (ESD). Look for the ESD reminder when

removing printer parts. Always perform service work at an ESD-protected workstation or mat. If an ESD
workstation or mat is not available, touch the sheet-metal chassis to provide a static ground before touching an
ESD-sensitive assembly.

Protect the ESD-sensitive assemblies by placing them in ESD pouches when they are out of the printer.

Required tools
e  #2 Phillips screwdriver with a magnetic tip and a 152-mm (6-in) shaft length
e  Small, flat-blade screwdriver
e  Needle-nose pliers
e  ESDstrap (if one is available)

e  Penlight

A CAUTION:  Always use a #2 Phillips screwdriver (callout 1). Do not use a Pozidriv screwdriver (callout 2) or any
motorized screwdriver. These can damage screws or screw threads.
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Fasteners used in this printer

AWARNING! Make sure that assemblies are replaced with the correct screw type. Using the incorrect screw (for
example, substituting a long screw for the correct shorter screw) can cause damage to the printer or interfere
with printer operation. Do not intermix screws that are removed from one assembly with the screws that are
removed from another assembly.

[Z;’/f’ NOTE: Toinstall a self-tapping screw, first turn it counterclockwise to align it with the existing thread pattern,
and then carefully turn it clockwise to tighten. Do not overtighten. If a self-tapping screw hole becomes stripped,
repair the screw hole or replace the affected assembly.

Always take note of the length, diameter, color, type, and location of each removed screw. Make sure that
screws are installed in their original location during reinstallation.

Fasteners used in the printer

° Screw, BH M3X10

e  Screw, with washer, M3X8

e  Screw, DM3X8

e  Screw, tap, M3X6

e  Screw, tapping, truss head, M4x10

Figure 1-1 Screw size chart
6mm 8mm 10mm M3 M4

el R} O O
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Service approach

Before performing service

AWARNING! Turn the printer off, wait 30 seconds, and then remove the power cord before attempting to service
the printer. If this warning is not followed, severe injury and damage to the printer can result. The power must be
on for certain functional checks during troubleshooting. However, the power to the printer should be
disconnected during parts removal.

1. Remove all paper.

2. Place the printer on an ESD mat (if available). If an ESD workstation or mat is not available, touch the sheet-
metal chassis to provide a static ground before touching an ESD-sensitive assembly.

3. Remove the toner cartridge or toner cartridges.

4.  Remove the trays.

After performing service
1. Reinstall the toner cartridge or toner cartridges.
2. Reinstall the trays.
3. Returnall paper to the trays.
4.  Plugin the power cable and turn on the printer.

5. Perform print-quality tests by printing from a host computer.
Post service tests

Print quality test

Use the print-quality troubleshooting pages to help diagnose and solve print-quality problems. For more
information, see the printer troubleshooting manual.

r.%? NOTE: To get further assistance in print quality troubleshooting, go to www.hp.com/support/[M607,
www.hp.com/support/ljiM608, www.hp.com/support/[j]M609, www.hp.com/support/[jE60055, www.hp.com/
support/l[E60065, www.hp.com/support/[jE60075, www.hp.com/support/l[E60155, www.hp.com/support/
lIE60165, www.hp.com/support/liE60175, www.hp.com/support/[jiM63TMFP, www.hp.com/support/[j]M632MFP,
www.hp.com/support/liM633MFP, www.hp.com/support/jE62555MFP, www.hp.com/support/[jE62565MFP,
www.hp.com/support/[jE62575MFP, www.hp.com/support/[jE62655MFP, www.hp.com/support/[[E62665MFP,
www.hp.com/support/ljE62675MFP and select PQ Troubleshooting Tools.

(M631/M632/M633/E62655/E62665/E62675 models)
1. Verify that you have completed the necessary reassembly steps.
2. Ensure that the input tray contains clean, unmarked paper.
3. With the power cord attached, turn on the printer.
4.  Verify that the expected start up sounds occur.

5. Print a configuration page, and then verify that the expected printing sounds occur.
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6.  Place the configuration page in the document feeder or on the flatbed glass.

7.  Print a copy job, and then verify the results.

Fax-quality test (M631/M632/M633/E62655/E62665/E62675 models)
1. Place the configuration page in the document feeder.
2. Typeavalid fax number, and send the fax job.

3. Verify that the send quality and the receive quality meet expectations.

Parts removal orientation

For procedures and/or steps that require identifying the right, left, or rear side of the printer, face the front of the

printer for correct orientation.

ENWW

Service approach
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Removal and replacement procedures (M631/M632/M633/E62655/
E62665/E62675)

Customer self-repair (CSR) A parts and assemblies

° Removal and replacement: Fuser

° Removal and replacement: Tray 1 pickup roller

° Removal and replacement: Tray 1 separation roller

° Removal and replacement: Secondary transfer roller

° Removal and replacement: Document feeder rollers

° Removal and replacement: White backing and retention clips

e  Removal and replacement: Hard-disk drive (HDD)

° Removal and replacement: Dual in-line memory module (DIMM)

° Removal and replacement: Fax PCA

e |nstall: Internal USB ports/AA module

e |nstall: Foreign interface harness (FIH)

e  Removal and replacement: Keyboard (Flow models)

The CSR level indicates the expected difficulty the customer will experience when removing and replacing an
assembly. The CSR A assemblies in this section are easy for the customer to remove and replace.
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Removal and replacement: Fuser

° Introduction

Step 1: Remove the fuser

Step 2: Unpack the replacement assembly

° Step 3: Install the fuser

Introduction

This document provides the procedures to remove and replace the fuser.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Fuser part number

RM2-1256-000cn Fuser Kit 110v

RM2-1257-000cn Fuser Kit 220v

Required tools
e  Nospecial tools are needed to remove or install this assembly.

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the fuser

1. Do one of the following to locate the fuser:

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675)


http://link.brightcove.com/services/player/bcpid1190528646001?bctid=ref:REFIDPH0000000742
http://h20141.www2.hp.com/hpparts/

a. M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175 printers: Open the rear door.
b. M631/M632/M633/E62555/E65565/E62575/E62655/E62665/E62675 printers: Open the right door.

A WARNING!  The fuser might be hot. Always wait for the fuser to cool before removing.

Figure 1-2 Open the rear door or open the right door

2. Hold the handles of the fuser and pull it out of the printer to remove it.

B NOTE: The image shown s for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the removal process is the same for M607/M608/M609/E60055/E60065/
E60075/E60155/E60165/E60175 printers after you have located the fuser in step 1.

Figure 1-3 Remove the fuser

Step 2: Unpack the replacement assembly

1.  Dispose of the defective part.
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[%9 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é&) Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

’L%y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the fuser

1. Hold the handles of the fuser and install it into the printer in the direction indicated by the arrow.

[%”Y NOTE: The image shown is for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the install process is the same for M607/M608/M609/E60055/E60065/E60075/
E60155/E60165/E60175 printers after you have located the fuser install location.

Figure 1-4 Install the fuser

L

2. Do one of the following:
a. M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175 printers: Close the rear door.
b. M631/M632/M633/E62555/E65565/E62575/E62655/E62665/E62675 printers: Close the right door.

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 11
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Figure 1-5 Close the rear door or close the right door
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Removal and replacement: Tray 1 pickup roller

° Introduction

Step 1: Remove the tray 1 pickup roller

Step 2: Unpack the replacement assembly

° Step 3: Install the tray 1 pickup roller

Introduction

This document provides the procedures to remove and replace the tray 1 pickup roller.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Tray 1 pickup roller part number

J8J70-67903 Tray 1 Kit (pickup roller and separation roller)

Required tools

e  No special tools are needed to remove or install this assembly.

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the tray 1 pickup roller
1. Do the following:

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 13
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a. Openthetray 1.
b. Release two tabs (callout 1).

c.  Remove the tray 1 pickup roller cover (callout 2).

Figure 1-6 Release two tabs and remove the pickup roller cover

2. Do the following:
a. Release two tabs (callout 1).
b.  Remove the tray 1 pickup roller (callout 2).

Figure 1-7 Release two tabs and remove the pickup roller

Step 2: Unpack the replacement assembly

1. Dispose of the defective part.

14  Chapter T Removal and replacement ENWW



I?’ NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

I? NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the tray 1 pickup roller
1. Do the following:
a. Hold open two tabs (callout 1).
b. Install the tray 1 pickup roller (callout 2).

€. Release two tabs (callout 1).

Figure 1-8 Install the pickup roller and release two tabs

2. Do the following:
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a. Install the tray 1 pickup roller cover (callout 2).
b.  Close the two tabs (callout 1).

¢. Closethetray 1.

Figure 1-9 Install the pickup roller cover and close two tabs
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Removal and replacement: Tray 1 separation roller

° Introduction

Step 1: Remove the tray 1 separation roller

Step 2: Unpack the replacement assembly

° Step 3: Install the tray 1 separation roller

Introduction

This document provides the procedures to remove and replace the tray 1 separation roller.

Click here to view a video of this procedure.

E/f’ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Tray 1 separation roller part number

J8J70-67903 Tray 1 Kit (pickup roller and separation roller)

Required tools

e  No special tools are needed to remove or install this assembly.

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the tray 1 separation roller

1. Do the following:
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a. Openthetray 1.
b.  Release two hinge shafts (callout 1).

c.  Hold up the lifting plate (callout 2).

Figure 1-10 Release two hinge shafts and hold up the lifting plate

2. Do the following:
a. Release one tab (callout 1).
b.  Openthe tray 1 separation roller cover (callout 2).

Figure 1-11 Release one tab and open the cover
- '_,.,-f"" -

3. Do the following:
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a. Release one tab (callout 1).
b.  Remove the tray 1 separation roller (callout 2).

Figure 1-12 Release one tab a_nd remove the tray 1 separation roller
ag

Step 2: Unpack the replacement assembly

1. Dispose of the defective part.

@7 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[Q‘? IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

@7 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the tray 1 separation roller

1. Do the following:
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a. Hold open one tab (callout 1).
b. Install the tray 1 separation roller (callout 2).

Figure 1-13 Open one tab and install the tray 1 separation roller

2. Do the following:
a. Release one tab (callout 1).
b.  Close the tray 1 separation roller cover (callout 2).

Figure 1-14 Release one tab and close the cover

= ':"-c"”"

3. Do the following:
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a. Hold up the lifting plate (callout 2).
b.  Attach two hinge shafts (callout 1).

¢. Closethetray 1.

Figure 1-15 Hold up the lifting plate and attach two hinge shafts
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Removal and replacement: Secondary transfer roller
e  |ntroduction

° Step 1: Remove the secondary transfer roller

° Step 2: Unpack the replacement assembly

° Step 3: Install the secondary transfer roller

Introduction

This document provides the procedures to remove and replace the secondary transfer roller.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Secondary transfer roller part number

RM2-6800-000cn Secondary transfer roller kit

Required tools

° No special tools are needed to remove or install this assembly.

After performing service
Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the secondary transfer roller
1. Do the following:
a. M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175 printers: Open the rear door.
b. M631/M632/M633/E62555/E65565/E62575/E62655/E62665/E62675 printers: Open the right door.
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Figure 1-16 Open the rear door or the right door

2. Locate the secondary transfer roller within the transfer assembly.

Figure 1-17 Locate the secondary transfer roller

3. Do the following:
a. Ateachend of the secondary transfer roller, release two tabs.

b.  Lift up and remove the secondary transfer roller assembly in the direction indicated by the arrows.
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Figure 1-18 Release four tabs and remove the secondary transfer roller

Step 2: Unpack the replacement assembly

1. Dispose of the defective part.

X" NOTE:  HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é:% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[ij IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%9 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the secondary transfer roller

1. Ateach end of the secondary transfer roller, pinch two tabs together to install it.
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Figure 1-19 Pinch together the four tabs and install the secondary transfer roller

2. Tocorrectly seat the secondary transfer roller, make sure that the pin on each end is aligned in the grooves
of the transfer assembly.

Figure 1-20 Align the end pins of the secondary transfer roller in the grooves
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3. Press down on each end of the secondary transfer roller and make sure it snaps into place.

Figure 1-21 Press down and snap the ends into place

0oo00000f d \ DD}

cocooe 2

4.  Onthe transfer assembly, lift up the left end tab.

Figure 1-22 Lift up the transfer assembly left end tab

I
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5. Do the following:

a. M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175 printers: Close the rear door.
b. M631/M632/M633/E62555/E65565/E62575/E62655/E62665/E62675 printers: Close the right door.
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Figure 1-23 Close the rear door or close the right door

\
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Removal and replacement: Document feeder rollers
e  |ntroduction

° Step 1: Remove the document feeder rollers

° Step 2: Unpack the replacement assembly

° Step 3: Install the document feeder rollers

Introduction

This document provides the procedures to remove and replace the document feeder rollers.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Document feeder rollers replacement kit part number

5851-7202 Document feeder rollers replacement kit

Required tools

° No special tools are needed to remove or install this assembly.

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the document feeder rollers

1. Open the document feeder cover.
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Figure 1-24 Open the document feeder cover

2. Rotate the blue locking lever down.

Figure 1-25 Rotate the blue locking lever down
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3. Slide the locking lever toward the front of the printer, in the direction indicated by the arrow.

Figure 1-26 Slide the locking lever toward the front

4.  Grasp both sides of the document feeder pick roller (callout 1), and then remove the roller assembly in the
direction indicated by the arrow (callout 2).

Figure 1-27 Remove the pick roller
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5. Open the document feeder separation roller cover in the direction indicated by the arrow.

Figure 1-28 Open the separation roller cover

6.  Lift the document feeder separation roller (callout 1), and then remove the roller assembly in the direction
indicated by the arrow (callout 2).

Figure 1-29 Remove the separation roller

Step 2: Unpack the replacement assembly

1. Dispose of the defective part.
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A,

B NOTE:  HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: ég% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iz IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[% NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the document feeder rollers

1. Insert the left end of the replacement separation roller into the document feeder location (callout 1), and
then press the roller assembly down as indicated by the arrow (callout 2).

Figure 1-30 Install the separation roller
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2. Close the document feeder separation roller cover in the direction indicated by the arrow.

Figure 1-31 Close the separation roller cover

3. Insert the left end of the replacement pick roller assembly into the document feeder location as indicated.

Figure 1-32 Install the pick roller
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4.

5.

Slide the locking lever toward the back of the printer to secure the document feeder pick roller.

Figure 1-33 Slide the locking lever toward the back

Rotate the pick roller assembly up into the holder (callout 1), and then slide the blue locking lever toward
the back of the printer (callout 2).

Figure 1-34 Rotate the pick roller up and slide the blue locking lever towards the back
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6.  Rotate the blue locking lever up.

Figure 1-35 Rotate the blue locking lever up

7.  Close the document feeder cover.

Figure 1-36 Close the document feeder cover
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Removal and replacement: White backing and retention clips
e  |ntroduction

° Step 1: Remove the white backing and retention clips

° Step 2: Unpack the replacement assembly

° Step 3: Install the white backing and retention clips

Introduction

This document provides the procedures to remove and replace the white backing and retention clips.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

White backing and retention clips part numbers

5851-7206 White backing and retention clips A4 kit

5851-7207 White backing retention clips (only) kit

Required tools

e  Nospecial tools are needed to remove or install this assembly.

After performing service

Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Print a page and make sure that the toner is fused to the page properly.

Step 1: Remove the white backing and retention clips

1. Open the document feeder.
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Figure 1-37 Open the document feeder

2. Grasp the edge of the white backing, and then firmly pull it away from the document feeder to remove the
white backing and the retention clips.

l%f NOTE: The clips are still attached to the white backing when it is removed.

Figure 1-38 Remove the white backing

Step 2: Unpack the replacement assembly

1. Dispose of the defective part.
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@9 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[i7 IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

@9 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the white backing and retention clips

1. Verify that the springs are positioned correctly on each of the retention clips provided in the replacement
kit.

Figure 1-39 Verify spring positions
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2. Inthe location where the white backing was removed, install seven retention clips in the document feeder.
Align the tabs on the clip with the slots in the document feeder.

Figure 1-40 Install seven retention clips

3. Press on each retention clip to make sure that they are fully installed. You will hear an audible click when
the clip is correctly installed.

Figure 1-471 Press on each clip
|
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4.  Peel an adhesive square off of the backing sheet.

Figure 1-42 Remove an adhesive square

5. Attach an adhesive square to each retention clip on the document feeder.

@’f NOTE: Do not remove the protective film off of the top of the adhesive square yet.

Figure 1-43 Attach the adhesive squares on each retention clip
L4
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6.  Remove the protective film off of each adhesive square.

Figure 1-44 Remove the protective film

7.  Position the white backing on the image scanner glass. Make sure that the corner with the embossed arrow
on the backing is positioned against the corner with the white arrow on the scanner.

Figure 1-45 Position the white backing

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 41



8.  Close the document feeder.

Figure 1-46 Close the document feeder

|
9.  Open the document feeder.

Figure 1-47 Open the document feeder
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10. Press on the white backing at the location of each retention clip to ensure that the backing is securely
attached to the adhesive on the clips.

Figure 1-48 Press on the white backing

11. Close the document feeder.

Figure 1-49 Close the document feeder
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Removal and replacement: Hard-disk drive (HDD)
e  |ntroduction

° Step 1: Remove the formatter cover

e  Step 2: Remove the hard-disk drive (HDD)

° Step 3: Unpack the replacement assembly

e  Step 4:Install the hard-disk drive (HDD)

° Step 5: Install the formatter cover

Introduction
This document provides the procedures to remove and replace the hard-disk drive (HDD).

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Hard-disk drive (HDD) part number

5851-6712 320 GB hard disk drive kit

B5L29-67903 Secure hard disk drive kit

Required tools

e  Nospecial tools are needed to remove or install this assembly.
After performing service

Turn the printer power on

o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.
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Step 1: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-50 Release two thumb screws and remove the formatter cover

R |

_ 1 I

Step 2: Remove the hard-disk drive (HDD)
1. Do the following:
a. Release the hard-disk drive (HDD) locking connector (callout 1).

b.  Pinch the retainer (callout 2) to release it.

A CAUTION:  Electrostatic sensitive (ESD) parts. Always touch the sheet-metal chassis to provide a
static ground before touching an ESD-sensitive part.

Figure 1-57 Release the HDD locking connector and pinch the retainer to release it

iy

|
i
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2. Do the following:
a. Rotate the connector end of the HDD out and away from the formatter (callout 1).

b.  Slide the HDD away from the formatter cage, in the direction indicated by the arrow (callout 2), and
remove it.

Figure 1-52 Rotate the HDD away from the formatter and remove the HDD

T

N

Step 3: Unpack the replacement assembly

1.  Dispose of the defective part.

[%' NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: Eé% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[T] IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[i?? NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Step 4: Install the hard-disk drive (HDD)

1.  Before proceeding, take note of the location of the slot (callout 1) in the sheet metal where the HDD cradle
mounting tab (callout 2) must be installed.

Figure 1-53 Locate the slot where the HDD mounting tab is installed
| l||

2. Do the following:
a. Insert the HDD cradle mounting tab into the slot in the sheet metal.
b.  Slide the HDD toward the formatter cage (callout 1) to fully install the tab in the sheet metal.
€. Rotate the connector end (callout 2) of the HDD toward the formatter.

F|gure1 -54 Install the tab into the slot and rotate the connector end

N
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3. Make sure that the locking connector (callout 1) latches and that the standoff (callout 2) engages with the
slot in the formatter.

[i?? NOTE: It might be necessary to pinch the retainer to engage it with the slot.

Figure 1-55 The locking connector is latched and the standoff is engaged with the slot

iy

|
i

Step 5: Install the formatter cover

A Slide the formatter cover onto the printer in the direction indicated by the arrow (callout 1), and then
tighten two thumb screws (callout 2).

[%} NOTE: The image shown is for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the install process is the same for M607/M608/M609/E60055/E60065/E60075/
E60155/E60165/E60175 printers.

Figure 1-56 Slide on the formatter cover and tighten two thumb screws

i
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Removal and replacement: Dual in-line memory module (DIMM)
e  ntroduction

° Step 1: Remove the formatter cover

° Step 2: Remove the DIMM

° Step 3: Unpack the replacement assembly

° Step 4: Install the DIMM

° Step 5: Install the formatter cover

Introduction
This document provides the procedures to remove and replace the DIMM.

Click here to view a video of this procedure.

E/f’ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

DIMM part number
E5K48-67902 DIMM kit (1 GB DDR3 x32 144 Pin 800 MHz)
E5K48-67901 DIMM kit (2 GB DDR3 x32 144 Pin 800 MHz)

Required tools

e  Nospecial tools are needed to remove or install this assembly.
After performing service

Turn the printer power on

o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.
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Step 1: Remove the formatter cover

A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-57 Release two thumb screws and remove the formatter cover
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|

Step 2: Remove the DIMM
1. Do the following:
a. Ifaharddisk drive (HDD) is not installed, skip the next two steps and go to step 3.

b.  Onthe HDD, release the locking connector (callout 1), and then pinch the retainer (callout 2) to
release it.

A CAUTION:  Electrostatic sensitive (ESD) parts. Always touch the sheet-metal chassis to provide a
static ground before touching an ESD-sensitive part.

Figure 1-58 Release the HDD locking connector and pinch the retainer to release it

iy
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2. Do the following:
a. Rotate the connector end of the HDD out and away from the formatter (callout 1).
b.  Slide the HDD away from the formatter cage (callout 2) and remove it.

Figure 1-59 Rotate the HDD away from the formatter and remove the HDD

S

3.  Locate the DIMM component on the formatter.

Figure 1-60 Locate the DIMM on the formatter
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4.  Release two locking arms (callout 1), and then allow the top edge of the DIMM to pivot away from the
holder (callout 2).

Figure 1-61 Release two locking arms and pivot the DIMM away from the holder

5. Lift up and remove the DIMM in the direction indicated by the arrow.

Figure 1-62 Lift up and remove the DIMM

Step 3: Unpack the replacement assembly

1.  Dispose of the defective part.
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[%9 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: ég% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[% NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 4: Install the DIMM

1. Insert the replacement DIMM down into the DIMM holder on the formatter in the direction indicated by the
arrow.

Figure 1-63 Insert the DIMM into the holder
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2. Pivot the edge of the DIMM toward the holder (callout 1) and then make sure that the two locking arms
snap into place (callout 2).

Figure 1-64 Pivot the DIMM into the holder and secure the two locking arms

3. Do the following:
a. Ifaharddisk drive (HDD) is not installed, steps 8, 9 and 10 are not necessary.

b.  Before proceeding, take note of the location of the slot in the sheet metal (callout 1) where the HDD
cradle mounting tab (callout 2) must be installed.

Figure 1-65 Locate the slot where the HDD mounting tab is installed
1
I||

4. Do the following:
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a. Insert the HDD cradle mounting tab into the slot in the sheet metal.
b.  Slide the HDD to toward the formatter cage (callout 1) to fully install the tab in the sheet metal.

c. Rotate the connector end (callout 2) of the HDD toward the formatter.

F|gure1 -66 Install the tab into the slot and rotate the connector end

Ll
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5. Make sure that the locking connector (callout 1) latches and that the standoff (callout 2) engages with the
slot in the formatter.

@”f NOTE: It might be necessary to pinch the retainer to engage it with the slot.

Figure 1-67 The locking connector is latched and the standoff is engaged with the slot

L

Step 5: Install the formatter cover

A Slide the formatter cover onto the printer in the direction indicated by the arrow (callout 1), and then
tighten two thumb screws (callout 2).
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Bf NOTE: The image shown is for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the install process is the same for M607/M608/M609/E60055/E60065/E60075/
E60155/E60165/E60175 printers.

Figure 1-68 Slide on the formatter cover and tighten two thumb screws
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Removal and replacement: Fax PCA
° Introduction

° Step 1: Remove the formatter cover

° Step 2: Remove the fax PCA

° Step 3: Unpack the replacement assembly

e  Step 4:Install the fax PCA

° Step 5: Install the formatter cover

Introduction
This document provides the procedures to remove and replace the fax PCA.

Click here to view a video of this procedure.

E/f’ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Fax PCA part number

B5L53-67901 Analog fax kit

Required tools

e  No special tools are needed to remove or install this assembly.
After performing service

Turn the printer power on

o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the formatter cover

A Toremove the formatter cover, do the following:
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a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-69 Release two thumb screws and remove the formatter cover

1

Step 2: Remove the fax PCA

1. Locate the fax PCA on the formatter.

A CAUTION:  Electrostatic sensitive (ESD) parts. Always touch the sheet-metal chassis to provide a static

ground before touching an ESD-sensitive part.

Figure 1-70 Locate the fax PCA
| ARARARRRRRERE
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2. Rotate the end of the fax PCA away from the formatter (callout 1) to disconnect the connector, and then
slide the PCA away from the formatter (callout 2) to remove it.

Figure 1-71 Remove the fax PCA
e
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Step 3: Unpack the replacement assembly

1. Dispose of the defective part.

[%Y NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iy IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[% NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 4: Install the fax PCA

A Toinstall the replacement fax PCA, do the following:
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a.  Position the telephone port on the end of the fax PCA through the opening in the formatter case
(callout 1).

b.  Rotate the connector end toward the formatter (callout 2), and then install the connector on the fax
PCA into the connector on the formatter.

Figure 1-72 Install the fax PC
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Step 5: Install the formatter cover

A Slide the formatter cover onto the printer in the direction indicated by the arrow (callout 1), and then
tighten two thumb screws (callout 2).

B NOTE: The image shown is for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the install process is the same for M607/M608/M609/E60055/E60065/E60075/
E60155/E60165/E60175 printers.

Figure 1-73 Slide on the formatter cover and tighten two thumb screws

|
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Install: Internal USB ports/AA module
° Introduction

° Step 1: Remove the formatter cover

° Step 2: Install the USB ports/AA module

° Step 3: Install the formatter cover

Introduction
This document provides the procedures to install the internal USB ports/AA module.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Internal USB ports/AA module part number

B5L28-67902 Two internal USB ports kit

Required tools

° No special tools are needed to remove or install this assembly.

After performing service
Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-74 Release two thumb screws and remove the formatter cover
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Step 2: Install the USB ports/AA module

62

1. From the internal USB ports/AA module accessory kit, obtain the following items:

a. Thesmall PCA board.

iy
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b.  The PCA mounting cradle.

c.  The double-cable (F2A76-60115).

Figure 1-75 Accessory kit items that are required

B5L24-60106
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2. Locate the empty space in the upper right corner where the internal USB ports/AA module will be installed.

Figure 1-76 Locate the space for installing the internal USB ports/AA module

3. Do the following:
a. Hold the small PCA and the PCA mounting cradle in the correct orientation.
b.  Align the top and bottom cutouts of the PCA on the tabs of the PCA mounting cradle.
€. Secure the small PCA on the PCA mounting cradle until it snaps in place.

Figure 1-77 Mount the PCA on the PCA mounting cradle and snap it in place
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4.  Attach the large white connector end of the double cable to the large connector receptacle on the small
PCA board.

Figure 1-78 Attach the large white connector to the PCA
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5. Do the following:

a. Hold the small PCA attached to the PCA mounting cradle in the correct orientation, with the attached
cable at the bottom.

b. Inthe upper right corner of the formatter cage area, locate the upper and lower sheet metal hooks.

c.  Slide the assembly and mount it so that the upper and lower tabs of the PCA mounting cradle slide
into the sheet metal hooks.

Figure 1-79 Mount the assembly on the sheet metal hooks
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6.  Onthe formatter, disconnect the USB cable indicated by the arrow.

Figure 1-80 Disconnect one formatter USB cable

7. Connect the USB cable (disconnected from the formatter) to the USB connector on the small PCA as
indicated by the arrows.

@”f NOTE: The USB connector on the small PCA is to the left of where the white connector of the double-
cable is installed.

Figure 1-81 Connect the formatter USB cable to the small PCA

|
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Connect the USB cable of the double-cable attached to the small PCA, to the USB connector on the
formatter as indicated by the arrow.
PCA USB cable to the formatter USB connector

8.

Figure 1-82 Connect the small

Connect the small white connector of the double-cable attached to the small PCA, to the matching
connector near the upper right edge of the formatter as indicated by the arrow.

Figure 1-83 Connect the small white connector from the small PCA to the formatter

Step 3: Install the formatter cover

A Slide the formatter cover onto the printer in the direction indicated by the arrow (callout 1), and then
tighten two thumb screws (callout 2).

[%} NOTE: The image shown is for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the install process is the same for M607/M608/M609/E60055/E60065/E60075/

E60155/E60165/E60175 printers.
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Figure 1-84 Slide on the formatter cover and tighten two thumb screws
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Install: Foreign interface harness (FIH)
e  |ntroduction

e  Step 1:Install the foreign interface harness (FIH)

Introduction

This document provides the procedures to install the foreign interface harness (FIH).

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Foreign interface harness (FIH) part number

B5L31-67902 Foreign interface harness (FIH) kit

Required tools

° No special tools are needed to remove or install this assembly.

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Install the foreign interface harness (FIH)

1. From the foreign interface harness (FIH) accessory kit, locate the FIH cable.
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Figure 1-85 Locate the FIH cable
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Do the following:

a. Locate the USB port on the printer.

b.  Plugthe USB end of the FIH cable into the printer USB port.

Figure 1-86 Plug the FIH cable into the printer USB port
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Removal and replacement: Keyboard (Flow models)
° Introduction

e  Step 1: Remove the keyboard (Flow models)

° Step 2: Unpack the replacement assembly

e  Step 3:Install the keyboard (Flow models)

Introduction

This document provides the procedures to remove and replace the keyboard (Flow models).

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Keyboard (Flow models only) part number

B5L47-67019 US English keyboard kit (AME)

B5L47-67020 UK English keyboard kit (EMEA)

Required tools

e  Nospecial tools are needed to remove or install this assembly.

After performing service
Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test
Make sure that the printer initializes to a Ready state.

Access the menus by using the printer control panel, and then print a configuration page to make sure that the
printer is functioning correctly.
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Step 1: Remove the keyboard (Flow models)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-87 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-88 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-89 Remove the cover

4.  Open the connector latch to release the keyboard flat cable.

Figure 1-90 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

Figure 1-91 Slide the keyboard tray out

6. Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-92 Release two tabs
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7. Slide the keyboard tray all the way out of the printer to remove it.

Figure 1-93 Remove the keyboard

r IR

Step 2: Unpack the replacement assembly

1.  Dispose of the defective part.

[%r NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é%g Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[T] IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

99

B NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the keyboard (Flow models)

1. Position the flat cable on the keyboard into the keyboard slot.
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Figure 1-94 Position the flat cable in the slot

2. Slide the keyboard tray into the slot.

Figure 1-95 Slide the keyboard tray into the slot
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3. Make sure to feed the keyboard flat cable (callout 1) through the opening (callout 2) in the control-panel
base when installing the keyboard.

Figure 1-96 Check the keyboard flat cable

4.  Close the connector latch to secure the keyboard flat cable.

i IMPORTANT: Slightly tug on the cable to make sure that it is fully captured in the connector.

[%’/f NOTE: When the connector latch is closed and the cable is correctly installed, the white line on the cable is
parallel to the connector latch.

Figure 1-97 Connect the keyboard flat cable
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5. Position the control-panel cover on the printer.

Figure 1-98 Install the cover

6.  Beginning at the right side of the control-panel cover, install five tabs along the top edge of the cover.

Figure 1-99 Install five tabs
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7. Close the document feeder.

@’f NOTE: Adjust the control panel to the desired angle.

% Reinstallation tip:  If the keyboard is unresponsive after turning the printer on, check the flat cable
installed in step 4. Reinstall the cable if necessary.

Figure 1-100 Close the document feeder
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Customer self-repair (CSR) B parts and assemblies
e  Removal and replacement: Control panel (M631/M632/M633/E62655/E62665/E62675)

° Removal and replacement: Trays 2-x rollers

The CSR level indicates the expected difficulty the customer will experience when removing and replacing an
assembly. The CSR B assemblies in this section might be difficult for the customer to remove and replace.
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Removal and replacement: Control panel (M631/M632/M633/E62655/E62665/E62675)

° Introduction

e  Step 1: Remove the control panel (M631/M632/M633/E62655/E62665/E62675)

° Step 2: Unpack the replacement assembly

e  Step 3:Install the control panel (M631/M632/M633/E62655/E62665/E62675)

Introduction

This document provides the procedures to remove and replace the control panel (M631/M632/M633/E62555/
E65565/E62575/E62655/E62665/E62675).

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Control panel (M631/M632/M633/E62555/E65565/E62575/E62655/E62665/E62675) part number

5851-7210 Control panel kit

Required tools

° No special tools are needed to remove or install this assembly.

After performing service
Turn the printer power on

o Connect the power cable.

o Use the power switch to turn the power on.
Post service test

Make sure that the printer initializes to a Ready state.

Access the menus by using the printer control panel, and then print a configuration page to make sure that the
printer is functioning correctly.

Step 1: Remove the control panel (M631/M632/M633/E62655/E62665/E62675)

1. Tilt the control panel forward (callout 1), and then open the document feeder (callout 2).
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Figure 1-101 Tilt the control panel forward and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-102 Release five tabs

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 81



3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-103 Remove the cover

4.  Keyboard models only: Lift up on the small, gray gate to release the keyboard flat cable.

Figure 1-104 Disconnect the keyboard flat cable (keyboard models only)
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5.

6.

Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

B NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs (callout 4), and then
remove the near-field communication (NFC) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-105 Disconnect connectors

Remove three thumbscrews (callout 1).

Figure 1-106 Remove three thumbscrews

Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675)

83



7. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-107 Remove the control panel

Step 2: Unpack the replacement assembly

1.  Dispose of the defective part.

[%’ NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: Eé\D Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[i} IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%9 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the control panel (M631/M632/M633/E62655/E62665/E62675)

1. Tilt the replacement control panel away from the base plate.
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Figure 1-108 Tilt the control panel

2. Position the rear edge of the control panel in the printer (callout 1), and then lower the front edge down
(callout 2) to install it.

l%f NOTE: Make sure that the control panel frame fits under the sheet metal tab on the right rear.

Keyboard models only: Make sure that the keyboard flat cable is accessible through the opening in the
control panel base before installing the screws in the next step.

Figure 1-109 Install the control panel
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3. Install three thumbscrews (callout 1).

Figure 1-110 Install three thumbscrews

4.  Connect two connectors (callout 1) and install the USB cable (callout 2) in the holder.

Figure 1-1171 Connect connectors
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5. Keyboard models only: Make sure that the keyboard flat cable (callout 1) is fed through the opening
(callout 2) in the control panel base.

Figure 1-112 Check the keyboard flat cable (keyboard models only)

6.  Keyboard models only: Close the connector latch to secure the keyboard flat cable.

Figure 1-113 Connect the keyboard flat cable (keyboard models only)
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7.  Position the control panel cover on the printer.

Figure 1-114 Position the cover on the printer

8.  Beginning at the right side of the control panel cover, install five tabs along the top edge of the cover.

Figure 1-115 Install five tabs

88 Chapter T Removal and replacement ENWW



9.  Close the document feeder.

@7 NOTE: Adjust the control panel to the desired angle.

Keyboard models only: If the keyboard is unresponsive after turning the printer on, check the flat cable
installed in step 6. Reinstall the cable if necessary.

Figure 1-116 Close the document feeder
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Removal and replacement: Trays 2-x rollers
e  |ntroduction

° Step 1: Remove the tray 2 separation and pickup rollers

° Step 2: Unpack the replacement assembly

° Step 3: Install the tray 2 separation and pickup rollers

Introduction

This document provides the procedures to remove and replace the tray 2 separation and pickup rollers.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Tray 2 separation and pickup rollers part number

J8J70-67904 Tray 2-x rollers kit (separation and pickup rollers)

Required tools
° No special tools are needed to remove or install this assembly.

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the tray 2 separation and pickup rollers

1. Open the paper tray for which the rollers will be replaced.

A CAUTION: Do not extend more than one paper tray at a time. Do not use the paper tray as a step. Keep
hands out of the paper trays when closing. All trays must be closed when moving the printer.
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Figure 1-117 Open the paper tray to locate the rollers

2. Tray 2 rollers only: On the right side of the printer, open the right door.

Figure 1-118 Open the door
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3. Tray 2rollers only: Raise the transfer assembly.

Figure 1-119 Raise the transfer assembly
I

4.  Tray 2 rollers only: Do the following:
a. Lower the access cover.
b. Gotostep9.

Figure 1-120 Lower the access cover
- :
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5. Tray 3 rollers only: On the right side of the printer, open the right lower cover.

Figure 1-1271 Open the right lower cover

— )

6.  Tray 3 rollers only: Do the following:
a. Lower the access cover.
b. Gotostep9.

Figure 1-122 Lower the access cover

11113

| :
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7. M631z/M632fht/Flow M632z/FlowM633z printers only: Open the right door of the paper feeder.

Figure 1-123 Open the paper feeder right door
|

8.  M631z/M632fht/Flow M632z/FlowM633z printers only: Do the following:
a. Release the green tab, and then lower the feed assembly cover.
b. Gotostep9.

Figure 1-124 Release the tab and lower the feed assembly cover
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9. Remove the orange separation roller tool from the packaging.

Figure 1-125 Remove the orange separation roller tool

10. Locate the separation roller.

Figure 1-126 Locate the separation roller
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11. Install the orange tool in the separation roller until it snaps into place.

Figure 1-127 Install

the orange too

L in the separation roller
3 :

12. Slide the roller to the left.

Figure 1-128 Slide the roller to the left
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13. Tilt the end of the tool down (callout 1), and then pull straight out of the printer (callout 2) to remove the
separation roller.

Figure 1-129 Tilt the tool down, and then remove the separation roller

14. Remove the orange tool from the separation roller.

¥ NOTE:  The tool will be used to install the new separation roller.

Figure 1-130 Remove the orange tool from the separation roller
[ A5
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15. Locate the pickup and feed rollers.

Figure 1-137 Locate the pickup and feed rollers

16. Locate and pull down the blue tab to unlock the pickup and feed rollers.

Figure 1-132 Pull down the blue tab to unlock the pickup and feed rollers
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17. Use the blue tab as a handle to slide the rollers to the left to compress the left blue post until it clicks into
place.

Figure 1-133 Slide the blue tab left, compressing the left blue post until it clicks
————————
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18. Slightly move the rollers to the right to free them from the blue post. Make sure that the roller is clear of
the black post on the right.

Figure 1-134 Slightly move the rollers to the right to free them from the blue post
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19. Slightly lift up the front of the roller assembly (callout 1), and then pull the assembly away from the printer
(callout 2) to remove it.

Figure 1-135 Lift up the front of the roller assembly and pull away to remove it

20. If the left post does not stay in the locked position, press the end of the post left until it clicks into place.

F|gure 1-136 Securely lock the left post into position by pressing the end left until it clicks

Step 2: Unpack the replacement assembly

1.  Dispose of the defective part.
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l%" NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

’L%y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the tray 2 separation and pickup rollers

1. Align the arrow on the roller assembly with the arrow in the printer, and then slide the rollers into the
printer.

Figure 1-137 Align the roller assembly and slide the rollers into the printer
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2. Slide the rollers to the right onto the black shaft.

Figure 1-138 Slide the rollers to the right onto the black shaft

3. Confirm correct installation: The white hook on the top of the roller assembly (callout 1) will hook onto a
sheet metal plate (callout 2) when installed correctly.

Figure 1-139 Correctly install the white hook onto a sheet metal plate
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4.  Locate the lever on the blue shaft on the left, and then release the lever by pressing upward.

949

B NOTE:  The blue shaft should spring to the right to click into position to hold the rollers in place.

Figure 1-140 Release the lever by pressing upward

5. Remove the orange tool from the roller assembly by pulling it away from the printer.

Figure 1-147 Remove the orange tool
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6.  IMPORTANT: Pivot the tab up and snap it into place against the rollers to correctly lock the rollers in place.

[:?’”f’ NOTE: The blue arrow on the printer is hidden when the cover is correctly snapped into place.

Figure 1-142 Pivot the tab up and snap it to lock the rollers correctly in place

7. Incorrect installation: If the rollers are hanging, or at an angle, they are not installed correctly.

Figure 1-143 Rollers hanging at an angle are not installed correctly
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8.  Correct installation: Make sure that the hook on the top of the rollers is attached to the metal chassis plate
inside the printer. If the rollers are not installed correctly, go back to step 2 and reinstall the assembly.

Figure 1-144 Correctly attach the rollers top hook to the metal chassis plate inside the printer

9. Install the orange separation roller tool onto the replacement separation roller.

@”f NOTE: The tool will snap into place when it is fully installed.

Figure 1-145 Install the replacement separation roller onto the orange tool
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10. Tilt the orange tool slightly away from the printer, and then install the roller into the printer so that the
opening in the roller (callout 1) fits over the white tab (callout 2) on the printer rail.

Figure 1-146 Slightly tilt the roller tool

11. Wheninstalled correctly, the embossed arrow on the roller case aligns with the white tab on the rail.

Figure 1-147 Install the roller over the white tab with the arrow aligned

12. Do the following:
a.  Align the center of the roller with the end of the metal shaft.

b.  Slide the roller to the right onto the metal shaft until it snaps into place.
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Figure 1-148 Align the roller and slide it onto the metal shaft until it snaps into place

13. Remove the orange tool by pulling it away from the printer.

Figure 1-149 Remove the orange tool
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14. M631z/M632fht/Flow M632z/FlowM633z printers only: Raise the feed assembly cover and securely lock
the green tab.

Figure 1-150 Raise the feed assembly cover

1

15. M631z/M632fht/Flow M632z/FlowM633z printers only: Close the right door of the paper feeder.

Figure 1-157 Close the right door of the paper feeder.

|
3

108 Chapter T Removal and replacement ENWW



16. Tray 3 rollers only: Raise the access cover.

Figure 1-152 Raise the access cover

|

17. Tray 3 rollers only: On the right side of the printer, close the right lower cover.

Figure 1-153 Close the right lower cover

| —
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18. Tray 2 rollers only: Close the access cover.

Figure 1-154 Close the access cover

19. Tray 2 rollers only: On the right side of the printer, close the right door.
Figure 1-155 Close the door

i

i
Rl
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20. Close the paper tray for which the rollers were replaced.

Figure 1-156 Close the paper tray
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Field replaceable units (FRUs)

Removal and replacement: External panels, covers, and doors (M631/M632/M633/E62655/E62665/

E62675)

° Removal and replacement:

Formatter cover

° Removal and replacement:

Scanner control board (SCB) cover

° Removal and replacement:

Rear cover

° Removal and replacement:

Left lower cover

° Removal and replacement:

Left door assembly

° Removal and replacement:

Image scanner front cover

° Removal and replacement:

Image scanner right cover

° Removal and replacement:

Inlet cover

° Removal and replacement:

Right upper cover

° Removal and replacement:

Image scanner upper cover

° Removal and replacement:

Image scanner rear cover

° Removal and replacement:

Front cover assembly

° Removal and replacement: Top cover assembly/face-down tray assembly

° Removal and replacement:

Right lower cover

° Removal and replacement:

Right door assembly
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Removal and replacement: Formatter cover
° Introduction

° Step 1: Remove the formatter cover

° Step 2: Unpack the replacement assembly

° Step 3: Install the formatter cover

Introduction

This document provides the procedures to remove and replace the formatter cover.

FJ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Formatter cover part number

RM2-1317-000CN Formatter cover

Required tools

e  Nospecial tools are needed to remove or install this assembly.

After performing service

Turn the printer power on

o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-157 Release two thumb screws and remove the formatter cover

LW

Step 2: Unpack the replacement assembly

1.  Dispose of the defective part.

[%”f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: Ef% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[T] IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[i?? NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Step 3: Install the formatter cover

A Slide the formatter cover onto the printer in the direction indicated by the arrow (callout 1), and then
tighten two thumb screws (callout 2).

B NOTE: The image shown is for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the install process is the same for M607/M608/M609/E60055/E60065/E60075/
E60155/E60165/E60175 printers.
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Figure 1-158 Slide on the formatter cover and tighten two thumb screws
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Removal and replacement: Scanner control board (SCB) cover
° Introduction

e  Step 1: Remove the scanner control board (SCB) cover

° Step 2: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the scanner control board (SCB)

Click here to view a video of this procedure.

[Q” IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Scanner control board (SCB) cover part number

J8J64-67901 Image scanner whole unit kit (SCB cover included in kit)

Required tools

e  #2 Phillips screwdriver with a magnetic tip
After performing service

Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the scanner control board (SCB) cover

1. Remove two screws (callout 1).
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Figure 1-159 Remove two screws

- EHIEY

_ e

Tl

2. Rotate the SCB cover in the direction that the arrow indicates, and remove it.

l%f NOTE: The SCB cover is included in the Scanner Whole Unit Kit for replacement part number ordering
purposes.

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-160 Remove the SCB cover

Step 2: Unpack the replacement assembly

1.  Dispose of the defective part.
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B NOTE:  HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é?}g Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iz IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

Ej?y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Rear cover
° Introduction

° Step 1: Remove the formatter cover

° Step 2: Remove the rear cover

° Step 3: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the rear cover.

Click here to view a video of this procedure.

@ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Rear cover part number

RL2-1682-000CN Rear cover

NOTE When replacing the formatter in an E60155/60165/60175 or E62655/62665/62675 a new TPM
module will also need to be replaced. TPM modules cannot be transferred between the formatters.

Required tools
e  #2 Phillips screwdriver with a magnetic tip

e  Small flat blade screwdriver

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the formatter cover

A Toremove the formatter cover, do the following:
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a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-1671 Release two thumb screws and remove the formatter cover

" i

Step 2: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-162 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-163 Remove two screws

ll

L8

3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-164 Slide the rear cover

B
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-165 Remove the rear cover

Step 3: Unpack the replacement assembly

1. Dispose of the defective part.

[%f> NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A caymon: [2
ESD!
an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive

assemblies by placing them in ESD pouches when they are out of the printer.

Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

ﬁ} IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%”f NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Left lower cover
° Introduction

° Step 1: Remove the formatter cover

° Step 2: Remove the rear cover

° Step 3: Remove the left lower cover

° Step 4: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the left lower cover.

Click here to view a video of this procedure.

F'J IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Left lower cover part number

RC4-8406-000CN Left lower cover

Required tools

e  Nospecial tools are needed to remove or install this assembly.
After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the formatter cover

A Toremove the formatter cover, do the following:

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 123


http://link.brightcove.com/services/player/bcpid1190528646001?bctid=ref:REFIDPH0000000703
http://h20141.www2.hp.com/hpparts/

a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-166 Release two thumb screws and remove the formatter cover

" i

Step 2: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-167 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-168 Remove two screws

ll
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-169 Slide the rear cover

B
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-170 Remove the rear cover

Step 3: Remove the left lower cover

A Release one tab (callout 1), and then slide the cover (callout 2) in the direction of the arrow in the figure
below to remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-171 Remove the left lower cover

Step 4: Unpack the replacement assembly

1. Dispose of the defective part.
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[%9 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é&; Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

’L%y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Left door assembly
° Introduction

° Step 1: Remove the formatter cover

° Step 2: Remove the rear cover

° Step 3: Remove the left lower cover

° Step 4: Remove the left door assembly

° Step 5: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the left door assembly.

Click here to view a video of this procedure.

@9 IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Left door assembly part number

RM2-0850-000CN Left door assembly

Required tools

e Nospecial tools are needed to remove or install this assembly.
After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the formatter cover

A Toremove the formatter cover, do the following:
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a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-172 Release two thumb screws and remove the formatter cover

RN

Step 2: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-173 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-174 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-175 Slide the rear cover

B
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-176 Remove the rear cover

Step 3: Remove the left lower cover

A Release one tab (callout 1), and then slide the cover (callout 2) in the direction of the arrow in the figure
below to remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-177 Remove the left lower cover

Step 4: Remove the left door assembly

1.  Release two pins (callout 1).
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Figure 1-178 Release two pins

2. Do the following:
a. Open the left door assembly.
b.  Release two tabs (callout 1).
C.  Release two hinges (callout 2) on both sides.

d. Remove the left door assembly (callout 3).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-179 Remove the left door assembly

Step 5: Unpack the replacement assembly

1. Dispose of the defective part.
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l%" NOTE: HP recommends responsible disposal of the defective part.
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2. Unpack the replacement part from the packaging.

A

CAUTION: éA?B Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

’L%y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Image scanner front cover
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

e  Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the image scanner front cover.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Image scanner front cover part number

RC4-8399-000CN Image scanner front cover

Required tools

e  Nospecial tools are needed to remove or install this assembly.
After performing service

Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.
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Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panelis not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-180 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-181 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-182 Remove the cover

4.  Open the connector latch to release the keyboard flat cable.

[%’ NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-183 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-184 Slide the keyboard tray out

6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-185 Release two tabs
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7. Slide the keyboard tray all the way out of the printer to remove it.

[%’ NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-186 Remove the keyboard

8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-187 Disconnect connectors
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9.  Remove three thumbscrews (callout 1).

Figure 1-188 Remove three thumbscrews

10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-189 Remove the control panel
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11. At the back of the printer, remove two screws (callout 1).

Figure 1-190 Remove two screws

12. Rotate the image scanner back cover up and remove it.

Figure 1-197 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

¢.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-192 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-193 Remove the SCB
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15. Remove two screws (callout 1).

Figure 1-194 Remove two screws
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16. Open the automatic document feeder.

Figure 1-195 Open the ADF
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17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-196 Tilt and lift the ADF

18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

@”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-197 Release two tabs on the ADF
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19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-198 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-199 Release two thumb screws and remove the formatter cover

Ml
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Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).
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Figure 1-200 Open the cartridge door
]
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2. Remove two screws (callout 1).

Figure 1-2017 Remove two screws

[
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-202 Slide the rear cover
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-203 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

146 Chapter T Removal and replacement ENWW



Figure 1-204 Disconnect the connector

2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-205 Release the SCB cables
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3. Release the formatter cables from the cable guides (callout 1).

4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-207 Disconnect connect five connectors

5. Do the following:

a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.
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b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-208 Thread the formatter cables through the formatter case

6. Do the following:
a.  Atthe back of the printer, remove four screws (callout 1).
b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-209 Remove four screws and release one cable
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7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-210 Remove three screws

8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-211 Remove the image scanner assembly

Step 5: Remove the image scanner front cover

A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-212 Remove the image scanner front cover

Step 6: Unpack the replacement assembly

1. Dispose of the defective part.

@ NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[Q IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

@7 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Image scanner right cover

° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

e  Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the image scanner right cover.

Click here to view a video of this procedure.

@9 IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Image scanner right cover part number

RC4-8411-000CN Image scanner right cover

Required tools

e Nospecial tools are needed to remove or install this assembly.
After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.
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Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panelis not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-213 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-214 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-215 Remove the cover

4.  Open the connector latch to release the keyboard flat cable.

[%’ NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-216 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-217 Slide the keyboard tray out

6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-218 Release two tabs
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7. Slide the keyboard tray all the way out of the printer to remove it.

[%’ NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-219 Remove the keyboard

8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-220 Disconnect connectors
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9.  Remove three thumbscrews (callout 1).

Figure 1-221 Remove three thumbscrews

10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-222 Remove the control panel
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11. At the back of the printer, remove two screws (callout 1).

Figure 1-223 Remove two screws

12. Rotate the image scanner back cover up and remove it.

Figure 1-224 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

¢.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-225 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-226 Remove the SCB
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15. Remove two screws (callout 1).

Figure 1-227 Remove two screws
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16. Open the automatic document feeder.

Figure 1-228 Open the ADF
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17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-229 Tilt and lift the ADF

18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

@”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-230 Release two tabs on the ADF
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19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-231 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-232 Release two thumb screws and remove the formatter cover

Ml
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Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).
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Figure 1-233 Open the cartridge door
]
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2. Remove two screws (callout 1).

Figure 1-234 Remove two screws

[
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-235 Slide the rear cover
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-236 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.
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Figure 1-237 Disconnect the connector

2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-238 Release the SCB cables
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3. Release the formatter cables from the cable guides (callout 1).

4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-240 Disconnect connect five connectors

5. Do the following:

a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.
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b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-2471 Thread the formatter cables through the formatter case

6. Do the following:
a.  Atthe back of the printer, remove four screws (callout 1).
b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-242 Remove four screws and release one cable
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7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-243 Remove three screws

8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-244 Remove the image scanner assembly

Step 5: Remove the image scanner front cover

A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-245 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:

a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-246 Remove the image scanner right cover

Step 7: Unpack the replacement assembly

1. Dispose of the defective part.
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B NOTE:  HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é?}g Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iz IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

Ej?y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Inlet cover
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

° Step 8: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the inlet cover.

Click here to view a video of this procedure.

iZ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Inlet cover part number

RL2-1686-000CN Inlet cover

Required tools

e  #2 Phillips screwdriver with a magnetic tip
After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.
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Post service test

No post service test is available for this assembly.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-247 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-248 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-249 Remove the cover

4. Open the connector latch to release the keyboard flat cable.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-250 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-251 Slide the keyboard tray out

6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-252 Release two tabs
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7. Slide the keyboard tray all the way out of the printer to remove it.

[%”r NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-253 Remove the keyboard

8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[’_ﬁ”f’ NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-254 Disconnect connectors
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9.  Remove three thumbscrews (callout 1).

Figure 1-255 Remove three thumbscrews

10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-256 Remove the control panel
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11. At the back of the printer, remove two screws (callout 1).

Figure 1-257 Remove two screws

12. Rotate the image scanner back cover up and remove it.

Figure 1-258 Remave the image scanner back cover

13. Do the following:

a. Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

¢.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-259 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-260 Remove the SCB
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15. Remove two screws (callout 1).

Figure 1-267 Remove two screws
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16. Open the automatic document feeder.

Figure 1-262 Open the ADF
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17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-263 Tilt and lift the ADF

18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-264 Release two tabs on the ADF
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19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-265 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-266 Release two thumb screws and remove the formatter cover
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Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).
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Figure 1-267 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-268 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-269 Slide the rear cover
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-270 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.
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Figure 1-271 Disconnect the connector

2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-272 Release the SCB cables
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3. Release the formatter cables from the cable guides (callout 1).

4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-274 Disconnect connect five connectors

5. Do the following:

a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.
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b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-275 Thread the formatter cables through the formatter case

6. Do the following:
a.  Atthe back of the printer, remove four screws (callout 1).
b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-276 Remove four screws and release one cable
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7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-277 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-278 Remove the image scanner assembly

Step 5: Remove the image scanner front cover

A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-279 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release onetab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-280 Remove the image scanner right cover

Step 7: Remove the inlet cover

1. Do the following:
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a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).
€.  Release one tab (callout 4).

d.  Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-281 Disconnect one connector and release one tab

2. Do the following:
a. Open the right door assembly.

b. Remove two screws (callout 1).

Figure 1-282 Remove two screws
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3. Do the following:
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a. Release two tabs (callout 1).

b.  Remove the inlet cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-283 Remove the inlet cover

Step 8: Unpack the replacement assembly

1.  Dispose of the defective part.

@’f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

@9 IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%’ NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Right upper cover
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the left lower cover

° Step 6: Remove the image scanner front cover

° Step 7: Remove the image scanner right cover

° Step 8: Remove the inlet cover

° Step 9: Remove the right upper cover

e  Step 10: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the right upper cover.

Click here to view a video of this procedure.

iZ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Right upper cover part number

RC4-8412-000CN Right upper cover

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service
Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-284 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-285 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-286 Remove the cover
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4.  Open the connector latch to release the keyboard flat cable.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-287 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[%f> NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-288 Slide the keyboard tray out
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6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-289 Release two tabs

7.  Slide the keyboard tray all the way out of the printer to remove it.

@”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-290 Remove the keyboard

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 195



8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[:?’”f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-2971 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-292 Remove three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-293 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-294 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

Figure 1-295 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

C.  Remove one screw to release a grounding wire (callout 3).

d.  Remove one screw on the left side of the SCB (callout 4).

Figure 1-296 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-297 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-298 Remove two screws
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16. Open the automatic document feeder.

Figure 1-299 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-300 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%9 NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-301 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-302 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-303 Release two thumb screws and remove the formatter cover

L

Step 3: Remove the rear cover

I

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by

the arrow (callout 2).

Figure 1-304 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-305 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-306 Slide the rear cover

B
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-307 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-308 Disconnect the connector

204 Chapter T Removal and replacement ENWW



2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-309 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-310 Release the formatter cables
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4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-311 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-312 Thread the formatter cables through the formatter case
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-313 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-314 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-315 Remove the image scanner assembly

Step 5: Remove the left lower cover

A Release one tab (callout 1), and then slide the cover (callout 2) in the direction of the arrow in the figure
below to remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-316 Remove the left lower cover

Step 6: Remove the image scanner front cover

A Do the following:
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a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-317 Remove the image scanner front cover
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Step 7: Remove the image scanner right cover
A Do the following:

a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-318 Remove the image scanner right cover
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Step 8: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).
C.  Release one tab (callout 4).

d.  Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-319 Disconnect one connector and release one tab

2. Do the following:
a. Open the right door assembly.

b. Remove two screws (callout 1).
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Figure 1-320 Remove two screws

3. Do the following:
a. Release two tabs (callout 1).

b.  Remove theinlet cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-327 Remove the inlet cover

Step 9: Remove the right upper cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the right upper cover (callout 2) in the direction the arrow indicates and remove it.
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-322 Release one tab and slide right upper cover
1

Step 10: Unpack the replacement assembly

1.  Dispose of the defective part.

[%”f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: Eé\D Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[i} IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[i?? NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Image scanner upper cover

° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner upper cover

° Step 7: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the image scanner upper cover.

Click here to view a video of this procedure.

ﬁ} IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Image scanner upper cover part number

RC4-8400-000CN Image scanner upper cover

Required tools

e  #2 Phillips screwdriver with a magnetic tip
After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.
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Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-323 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-324 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-325 Remove the cover

4. Open the connector latch to release the keyboard flat cable.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-326 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-327 Slide the keyboard tray out

6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-328 Release two tabs

216 Chapter T Removal and replacement ENWW



7. Slide the keyboard tray all the way out of the printer to remove it.

[%”r NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-329 Remove the keyboard

8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[’_ﬁ”f’ NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-330 Disconnect connectors
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9.  Remove three thumbscrews (callout 1).

Figure 1-331 Remove three thumbscrews

10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-332 Remove the control panel
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11. At the back of the printer, remove two screws (callout 1).

Figure 1-333 Remove two screws

12. Rotate the image scanner back cover up and remove it.

Figure 1-334 Remove the image scanner back cover

13. Do the following:

a. Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

¢.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-335 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-336 Remove the SCB
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15. Remove two screws (callout 1).

Figure 1-337 Remove two screws
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16. Open the automatic document feeder.

Figure 1-338 Open the ADF
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17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-339 Tilt and lift the ADF

18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-340 Release two tabs on the ADF
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19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-341 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-342 Release two thumb screws and remove the formatter cover
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Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).
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Figure 1-343 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-344 Remove two screws

il

224 Chapter T Removal and replacement

ENWW



3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-345 Slide the rear cover
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-346 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.
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Figure 1-347 Disconnect the connector

2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-348 Release the SCB cables
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3. Release the formatter cables from the cable guides (callout 1).

4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-350 Disconnect connect five connectors

5. Do the following:

a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.
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b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-351 Thread the formatter cables through the formatter case

6. Do the following:
a.  Atthe back of the printer, remove four screws (callout 1).
b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-352 Remove four screws and release one cable
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7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-353 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-354 Remove the image scanner assembly

Step 5: Remove the image scanner front cover

A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-355 Remove the image scanner front cover
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Step 6: Remove the image scanner upper cover
Lift up the image scanner upper cover (callout 1) and remove it.

A
¥ Reinstallation tip:  Reverse the removal steps to install the assembly

Figure 1-356 Lift and remove the image scanner upper cover

Step 7: Unpack the replacement assembly

1. Dispose of the defective part.

ENWW
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l%" NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: éA?B Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

’L%y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Image scanner rear cover

Introduction

This document provides the procedures to remove and replace the image scanner rear cover.

Step 1:

Introduction

Remove the automatic document feeder (ADF) and scanner control board (SCB)

Step 2:

Remove the formatter cover

Step 3:

Remove the rear cover

Step 4:

Remove the image scanner assembly

Step 5:

Remove the image scanner front cover

Step 6:

Remove the image scanner upper cover

Step 7:

Remove the image scanner rear cover

Step 8:

Unpack the replacement assembly

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the

removal procedure. Always completely read the removal instructions and follow all special installation

instructions.

Before performing service

(e]

Use the table below to identify the correct part number for your printer. To order the part, go to

Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

www.hp.com/buy/parts

Image scanner rear cover part number

RC4-8401-000CN Image scanner rear cover

Required tools

After performing service

#2 Phillips screwdriver with a magnetic tip

Turn the printer power on

(e]

O

Connect the power cable.

Use the power switch to turn the power on.
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Post service test

No post service test is available for this assembly.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panelis not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-357 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-358 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-359 Remove the cover

4.  Open the connector latch to release the keyboard flat cable.

[%’ NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-360 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-361 Slide the keyboard tray out

6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-362 Release two tabs
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7. Slide the keyboard tray all the way out of the printer to remove it.

[%’ NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-363 Remove the keyboard

8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-364 Disconnect connectors
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9.  Remove three thumbscrews (callout 1).

Figure 1-365 Remove three thumbscrews

10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-366 Remove the control panel
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11. At the back of the printer, remove two screws (callout 1).

Figure 1-367 Remove two screws

12. Rotate the image scanner back cover up and remove it.

Figure 1-368 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

¢.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-369 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-370 Remove the SCB
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15. Remove two screws (callout 1).

Figure 1-371 Remove two screws
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16. Open the automatic document feeder.

Figure 1-372 Open the ADF
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17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-373 Tilt and lift the ADF

18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

@”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-374 Release two tabs on the ADF
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19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-375 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-376 Release two thumb screws and remove the formatter cover

Ml
)

Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).
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Figure 1-377 Open the cartridge door
]
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2. Remove two screws (callout 1).

Figure 1-378 Remove two screws

[
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-379 Slide the rear cover
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-380 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.
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Figure 1-381 Disconnect the connector

2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-382 Release the SCB cables
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3. Release the formatter cables from the cable guides (callout 1).

4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-384 Disconnect connect five connectors

5. Do the following:

a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.
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b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-385 Thread the formatter cables through the formatter case

6. Do the following:
a.  Atthe back of the printer, remove four screws (callout 1).
b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-386 Remove four screws and release one cable
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7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-387 Remove three screws

8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-388 Remove the image scanner assembly

Step 5: Remove the image scanner front cover

A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-389 Remove the image scanner front cover
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Step 6: Remove the image scanner upper cover
Lift up the image scanner upper cover (callout 1) and remove it.

A
¥ Reinstallation tip:  Reverse the removal steps to install the assembly

Figure 1-390 Lift and remove the image scanner upper cover

Step 7: Remove the image scanner rear cover

A Do the following:

a. Release one tab (callout 1).
Slide the image scanner rear cover (callout 2) in the direction the arrow indicates and remove it.

b.
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-391 Slide and remove the image scanner rear cover

Step 8: Unpack the replacement assembly

1.  Dispose of the defective part.

[%”f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: Eé\D Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[i} IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[i?? NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Front cover assembly

° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the front cover assembly

° Step 7: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the front cover assembly.

Click here to view a video of this procedure.

ﬁ} IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Front cover assembly

RM2-1321-000CN Front cover assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.
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Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-392 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-393 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-394 Remove the cover

4. Open the connector latch to release the keyboard flat cable.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-395 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-396 Slide the keyboard tray out

6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-397 Release two tabs
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7. Slide the keyboard tray all the way out of the printer to remove it.

[%”r NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-398 Remove the keyboard

8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[’_ﬁ”f’ NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-399 Disconnect connectors
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9.  Remove three thumbscrews (callout 1).

Figure 1-400 Remove three thumbscrews

10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-407 Remove the control panel
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11. At the back of the printer, remove two screws (callout 1).

Figure 1-402 Remove two screws

12. Rotate the image scanner back cover up and remove it.

Figure 1-403 Remave the image scanner back cover

13. Do the following:

a. Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

¢.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-404 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-405 Remove the SCB
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15. Remove two screws (callout 1).

Figure 1-406 Remove two screws
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16. Open the automatic document feeder.

Figure 1-407 Open the ADF
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17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-408 Tilt and lift the ADF

18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-409 Release two tabs on the ADF

260 Chapter T Removal and replacement ENWW



19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-410 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-411 Release two thumb screws and remove the formatter cover
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)

Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).
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Figure 1-412 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-413 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-414 Slide the rear cover
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-415 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.
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Figure 1-416 Disconnect the connector

2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-417 Release the SCB cables
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3. Release the formatter cables from the cable guides (callout 1).

4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-419 Disconnect connect five connectors

5. Do the following:

a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.
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b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-420 Thread the formatter cables through the formatter case

6. Do the following:
a.  Atthe back of the printer, remove four screws (callout 1).
b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-421 Remove four screws and release one cable
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7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-422 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-423 Remove the image scanner assembly

Step 5: Remove the image scanner front cover

A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-424 Remove the image scanner front cover
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Step 6: Remove the front cover assembly

1. Remove one screw (callout 1).

Figure 1-425 Remove one screw

2. Do the following:

a. Remove one screw (callout 1).
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b. Release two tabs (callout 2).

Figure 1-426 Remove one screw and release two tabs
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3. Release one tab (callout 1).

Figure 1-427 Release one tab

4. Do the following:

a. Release two tabs (callout 1).
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b.  Remove the front cover assembly (callout 2).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-428 Release two tabs and remove the front cover assembly

Step 7: Unpack the replacement assembly

1. Dispose of the defective part.

[i?? NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é&s Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

M IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%9 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Top cover assembly/face-down tray assembly

° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner upper cover

° Step 7: Remove the image scanner rear cover

° Step 8: Remove the front cover assembly

° Step 9: Remove the top cover assembly/face-down tray assembly

e  Step 10: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the top cover assembly/face-down tray
assembly.

Click here to view a video of this procedure.

iZ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Top cover assembly/face-down tray assembly

RM2-0865-000CN Top cover assembly

RM2-0855-000CN Face-down tray assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service
Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-429 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-430 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-431 Remove the cover
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4.  Open the connector latch to release the keyboard flat cable.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-432 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[%f> NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-433 Slide the keyboard tray out
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6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-434 Release two tabs

7.  Slide the keyboard tray all the way out of the printer to remove it.

@”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-435 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[:?’”f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-436 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-437 Remove three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-438 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-439 Remove two screws

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 277



12. Rotate the image scanner back cover up and remove it.

Figure 1-440 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

C.  Remove one screw to release a grounding wire (callout 3).

d.  Remove one screw on the left side of the SCB (callout 4).

Figure 1-447 Disconnect connectors and remove two screws

L\ilﬁllmm..,

14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-442 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-443 Remove two screws
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16. Open the automatic document feeder.

Figure 1-444 Qpen the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-445 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%9 NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-446 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-447 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-448 Release two thumb screws and remove the formatter cover

L

Step 3: Remove the rear cover

I

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by

the arrow (callout 2).

Figure 1-449 Open the cartridge door

282 Chapter T Removal and replacement

ENWW



2. Remove two screws (callout 1).

Figure 1-450 Remove two screws

ll
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-451 Slide the rear cover

B
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-452 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-453 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-454 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-455 Release the formatter cables
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4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-456 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-457 Thread the formatter cables through the formatter case

——\Imm|
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-458 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-459 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-460 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a.  Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-467 Remove the image scanner front cover
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Step 6: Remove the image scanner upper cover

A Lift up the image scanner upper cover (callout 1) and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-462 Lift and remove the image scanner upper cover

Step 7: Remove the image scanner rear cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner rear cover (callout 2) in the direction the arrow indicates and remove it.

*} Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-463 Slide and remove the image scanner rear cover
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Step 8: Remove the front cover assembly

1. Remove one screw (callout 1).

Figure 1-464 Remove one screw

2. Do the following:
a.  Remove one screw (callout 1).
b. Release two tabs (callout 2).

Figure 1-465 Remove one screw and release two tabs

Pl M e me——
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3. Release one tab (callout 1).

Figure 1-466 Release one tab

4. Do the following:
a. Release two tabs (callout 1).

b.  Remove the front cover assembly (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-467 Release two tabs and remove the front cover assembly

Step 9: Remove the top cover assembly/face-down tray assembly
1. Do the following:

a. Release one tab (callout 1).
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b.  Slide the top cover assembly (callout 2) and the face-down tray assembly, and then remove them
both at the same time.

Figure 1-468 Release one tab and then remove the top cover and face-down tray assemblies

2. Do the following:
a. Remove two screws (callout 1).
b.  Release two tabs (callout 2).

c.  Remove the face-down tray assembly (callout 3) from the top cover assembly (callout 4).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-469 Remove two screws and release two tabs and then remove the face-down tray from
the top cover assembly
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Step 10: Unpack the replacement assembly

1. Dispose of the defective part.

[’_ﬁ”f’ NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é& Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

»

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[@ IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[’_5/]’ NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Right lower cover
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

e  Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

e  Step 8: Remove the front cover assembly

° Step 9: Remove the right lower cover

° Step 10: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the right lower cover.

Click here to view a video of this procedure.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Right lower cover

RC4-8405-000CN Right lower cover

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service
Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel s not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-470 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-471 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-472 Remove the cover
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4. Open the connector latch to release the keyboard flat cable.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-473 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-474 Slide the keyboard tray out
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6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-475 Release two tabs

7. Slide the keyboard tray all the way out of the printer to remove it.

[%”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-476 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%”r NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-477 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-478 Remove three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-479 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-480 Remove two screws

300 Chapter 1 Removal and replacement ENWW



12. Rotate the image scanner back cover up and remove it.

13. Do the following:

d.

b.

a.

ENWW

Figure 1-481 Remove the image scanner back cover

Lift the latches to release three flat cables (callout 1), and then disconnect them.
Disconnect three connectors (callout 2).

Remove one screw to release a grounding wire (callout 3).

Remove one screw on the left side of the SCB (callout 4).

Figure 1-482 Disconnect connectors and remove two screws

([T

14. Do the following:

Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB befare sliding it into
the printer.

Figure 1-483 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-484 Remove two screws

o [
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16. Open the automatic document feeder.

Figure 1-485 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-486 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%’ NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-487 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-488 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-489 Release two thumb screws and remove the formatter cover

|

Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-490 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-497 Remove two screws

ll
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-492 Slide the rear cover

B
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-493 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-494 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-495 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-496 Release the formatter cables
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4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-497 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-498 Thread the formatter cables through the formatter case
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-499 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-500 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-507 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-502 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-503 Remove the image scanner right cover

Step 7: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).

C.  Release one tab (callout 4).
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d. Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-504 Disconnect one connector and release one tab

2. Do the following:
a. Open the right door assembly.
b. Remove two screws (callout 1).

Figure 1-505 Remove two screws

W
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3. Do the following:

a.  Release two tabs (callout 1).
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b.  Remove the inlet cover (callout 2).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-506 Remove the inlet cover

Step 8: Remove the front cover assembly
1. Remove one screw (callout 1).

Figure 1-507 Remove one screw

2. Do the following:

a. Remove one screw (callout 1).
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b. Release two tabs (callout 2).

Figure 1-508 Remove one screw and release two tabs
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3. Release one tab (callout 1).

Figure 1-509 Release one tab

4. Do the following:

a. Release two tabs (callout 1).
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b.  Remove the front cover assembly (callout 2).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-510 Release two tabs and remove the front cover assembly

Step 9: Remove the right lower cover
1. Do the following:
a. Remove one screw (callout 1).
b.  Release one tab (callout 2).
c.  Remove the inner left cover (callout 3).

Figure 1-571 Remove one screw and release one tab and remove the inner left cover
L T Y
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2. Slide the right lower cover (callout 1) in the direction that arrow indicates, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-512 Remove the right lower cover

Step 10: Unpack the replacement assembly

1. Dispose of the defective part.

[%9 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é; Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[Q IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

@7 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Right door assembly
e  |ntroduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

e  Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

e  Step 8: Remove the front cover assembly

° Step 9: Remove the right lower cover

e  Step 10: Remove the right door assembly

° Step 11: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the right door assembly.

Click here to view a video of this procedure.

@9 IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Right door assembly

RM2-0849-000CN Right door assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service
Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

No post service test is available for this assembly.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel s not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-513 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-514 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-515 Remove the cover
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4. Open the connector latch to release the keyboard flat cable.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-516 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-517 Slide the keyboard tray out
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6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-518 Release two tabs

7. Slide the keyboard tray all the way out of the printer to remove it.

[%”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-519 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%”r NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-520 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-521 Remave three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-522 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-523 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

13. Do the following:

d.

b.

a.

ENWW

Figure 1-524 Remove the image scanner back cover

Lift the latches to release three flat cables (callout 1), and then disconnect them.
Disconnect three connectors (callout 2).

Remove one screw to release a grounding wire (callout 3).

Remove one screw on the left side of the SCB (callout 4).

Figure 1-525 Disconnect connectors and remove two screws

([T

14. Do the following:

Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB befare sliding it into
the printer.

Figure 1-526 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-527 Remove two screws

o [
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16. Open the automatic document feeder.

Figure 1-528 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-529 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%’ NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-530 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-531 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-532 Release two thumb screws and remove the formatter cover

|

Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-533 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-534 Remove two screws

ll
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-535 Slide the rear cover

B
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-536 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-537 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-538 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-539 Release the formatter cables
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4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-540 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-541 Thread the formatter cables through the formatter case

——\Imm|

i

6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-542 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-543 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-544 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-545 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-546 Remove the image scanner right cover

Step 7: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).

C.  Release one tab (callout 4).
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d. Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-547 Disconnect one connector and release one tab

2. Do the following:
a. Open the right door assembly.
b. Remove two screws (callout 1).

Figure 1-548 Remove two screws

W
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"“ =

3. Do the following:

a.  Release two tabs (callout 1).
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b.  Remove the inlet cover (callout 2).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-549 Remove the inlet cover

Step 8: Remove the front cover assembly
1. Remove one screw (callout 1).

Figure 1-550 Remove one screw

2. Do the following:

a. Remove one screw (callout 1).
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b. Release two tabs (callout 2).

Figure 1-557 Remove one screw and release two tabs

y . m e

3. Release one tab (callout 1).

Figure 1-552 Release one tab

4. Do the following:

a. Release two tabs (callout 1).
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b.  Remove the front cover assembly (callout 2).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-553 Release two tabs and remove the front cover assembly

Step 9: Remove the right lower cover
1. Do the following:
a. Remove one screw (callout 1).
b.  Release one tab (callout 2).
c.  Remove the inner left cover (callout 3).

Figure 1-554 Remove one screw and release one tab and remove the inner left cover

r L
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2. Slide the right lower cover (callout 1) in the direction that arrow indicates, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-555 Remove the right lower cover

Step 10: Remove the right door assembly
1. Do the following:
a.  Disconnect three connectors (callout 1).
b.  Release the cable (callout 2) from the cable guide (callout 3).

Figure 1-556 Disconnect three connectors and release the cable

LI 1
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e
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2. Remove three e-rings (callout 1).

Figure 1-557 Remove three e-rings

3. Release two hinges (callout 1) from the right and left shafts (callout 2).

Figure 1-558 Release two hinges from the right and left shafts

q\;’
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4.  Slide the right door assembly (callout 1) in the direction that arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-559 Remove the right door assembly

‘ ;

Step 11: Unpack the replacement assembly

1. Dispose of the defective part.

l%f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: ég‘?) Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%9 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 343


http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

Removal and replacement: Document feeder and image scanner assemblies (M631/M632/M633/
E62655/E62665/E62675)

° Removal and replacement: Automatic document feeder (ADF)

° Removal and replacement: Automatic document feeder (ADF) hinges

° Removal and replacement: Scanner control board (SCB)

° Removal and replacement: Image scanner assembly
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Removal and replacement: Automatic document feeder (ADF)
° Introduction

e  Step 1: Remove the scanner control board (SCB) cover

° Step 2: Remove the automatic document feeder

° Step 3: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the document feeder.

Click here to view a video of this procedure.

@ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Document feeder part numbers

5851-7203 ADF whole unit kit (ENT)

5851-7204 ADF whole unit kit (WorkFlow)

Required tools

e  #2 Phillips screwdriver with a magnetic tip

e  Small flat blade screwdriver

After performing service

Turn the printer power on

o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Place a document on the scanner glass and scan it. Verify the document scanned correctly.

Step 1: Remove the scanner control board (SCB) cover

1. Remove two screws (callout 1).
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Figure 1-560 Remove two screws
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2. Rotate the SCB cover in the direction that the arrow indicates, and remove it.

E?q”f NOTE: The SCB cover is included in the Scanner Whole Unit Kit for replacement part number ordering

purposes.

X Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-567 Remove the SCB cover

Step 2: Remove the automatic document feeder

1. Atthe back of the printer, remove two screws (callout 1), and then remove the scanner rear cover

(callout 2).
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Figure 1-562 Remove two screws and remove the scanner rear cover

I

2. Lift the latches to release two flat cables (callout 1), and then disconnect one connector (callout 2).

‘Q Reinstallation tip:  When reinstalling the flat cables, lift the latches, install the cables, and then lower the
latches to secure the cables.

Figure 1-563 Disconnect three connectors
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3. Remove two screws (callout 1). Release one ground screw (callout 2), and then release the ground wire
(callout 3) from the cable guide.

Figure 1-564 Remove three screws and the ground wire

4.  Open the automatic document feeder (ADF).

Figure 1-565 Open the ADF
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5. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-566 Tilt and lift the ADF

6.  Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

@”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-567 Release two tabs on the ADF
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7.  Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-568 LIft and remove the ADF

Step 3: Unpack the replacement assembly

1. Dispose of the defective part.

[%9 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é’s% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

ﬂ} IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

@’f NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Automatic document feeder (ADF) hinges

° Introduction

e  Step 1: Remove the scanner control board (SCB) cover

° Step 2: Remove the document feeder

° Step 3: Remove the document feeder hinges

° Step 4: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the automatic document feeder (ADF) hinges.

@ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Automatic document feeder (ADF) hinges kit part number

5851-7205 Automatic document feeder (ADF) hinges kit

Required tools

e  #2 Phillips screwdriver with a magnetic tip

e  Small flat blade screwdriver
After performing service

Turn the printer power on

o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Place a document on the scanner glass and scan it. Verify the document scanned correctly.

Step 1: Remove the scanner control board (SCB) cover

1.  Remove two screws (callout 1).
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Figure 1-569 Remove two screws
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2. Rotate the SCB cover in the direction that the arrow indicates, and remove it.

E?q”f NOTE: The SCB cover is included in the Scanner Whole Unit Kit for replacement part number ordering
purposes.

X Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-570 Remove the SCB cover

Step 2: Remove the document feeder

1. Atthe back of the printer, remove two screws (callout 1), and then remove the scanner rear cover
(callout 2).
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Figure 1-571 Remove two screws and remove the scanner rear cover

I

2. Lift the latches to release two flat cables (callout 1), and then disconnect one connector (callout 2).

‘Q Reinstallation tip:  When reinstalling the flat cables, lift the latches, install the cables, and then lower the
latches to secure the cables.

Figure 1-572 Disconnect three connectors
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3. Remove two screws (callout 1). Release one ground screw (callout 2), and then release the ground wire
(callout 3) from the cable guide.

Figure 1-573 Remove three screws and the ground wire

4.  Open the automatic document feeder (ADF).

Figure 1-574 Open the ADF
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5. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-575 Tilt and lift the ADF

6.  Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

@”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-576 Release two tabs on the ADF
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7.  Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-577 LIft and remove the ADF

Step 3: Remove the document feeder hinges

1. Lay the automatic document feeder (ADF) on a flat surface so that the white backing is facing up. Remove
four screws on each hinge (callout 1), and then remove the hinges.

Figure 1-578 Remove eight screws

2. Reverse the removal steps to install the assembly. Also use the following special installation instructions.

It%) NOTE: Continue to reverse the removal steps to finish installing the assembly.
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Special installation instructions: ADF hinges

A Wheninstalling the new ADF hinges, note that the hinges are not identical. The left hinge has a brush
attached to it (callout 1).

[%y NOTE: ADF hinges are ordered as a pair, under one kit part number. (Left and right hinges are both
in the kit.)

Figure 1-579 Note the hinge differences

Step 4: Unpack the replacement assembly

1.  Dispose of the defective part.

@9 NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: % Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iy IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

@ NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Scanner control board (SCB)
° Introduction

e  Step 1: Remove the scanner control board (SCB) cover

e  Step 2: Remove the scanner control board (SCB)

° Step 3: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the scanner control board (SCB).

[Q’ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Scanner control board (SCB) part numbers

5851-7346 Scanner control board (SCB) kit (ENT)

5851-7347 Scanner control board (SCB) kit (WorkFlow)

Required tools

e  #2 Phillips screwdriver with a magnetic tip

After performing service

Turn the printer power on

o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Place a document on the scanner glass and scan it. Verify the document scanned correctly.

Step 1: Remove the scanner control board (SCB) cover

1. Remove two screws (callout 1).
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Figure 1-580 Remove two screws
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2. Rotate the SCB cover in the direction that the arrow indicates, and remove it.

l%f NOTE: The SCB cover is included in the Scanner Whole Unit Kit for replacement part number ordering
purposes.

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-581 Remove the SCB cover

Step 2: Remove the scanner control board (SCB)

1.  Atthe back of the printer, remove two screws (callout 1).
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Figure 1-582 Remove two screws

2. Rotate the image scanner back cover up and remove it.

Figure 1-583 Remove the image scanner back cover

3. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

C.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-584 Disconnect connectors and remove two screws and release the grounding wire
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4. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).
Figure 1-585 Remove the SCB

5. Reverse the removal steps to install the assembly. Also use the following special installation instructions.

Special installation instructions: SCB

A When reinstalling the SCB, make sure all of the cables are positioned on top of the SCB before sliding
it into the printer.
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fﬁ NOTE: Continue to reverse the removal steps to finish installing the assembly.

Figure 1-586 Check the cables when installing the SCB

Step 3: Unpack the replacement assembly

1.  Dispose of the defective part.

[%’ NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é%.; Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

M IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%9 NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

362 Chapter T Removal and replacement ENWW


http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

Removal and replacement: Image scanner assembly
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the image scanner assembly.

F'J IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Image scanner assembly part number

18J64-67901 Image scanner assembly whole unit kit

Required tools
e  #2 Phillips screwdriver with a magnetic tip
e  Small flat blade screwdriver

After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Place a document on the scanner glass and scan it. Verify the document scanned correctly.
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Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-587 Tilt the control panel and open the document feeder

2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-588 Release five tabs
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3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-589 Remove the cover

4. Open the connector latch to release the keyboard flat cable.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-590 Disconnect the keyboard flat cable
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5. Slide the keyboard tray out until it stops.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-597 Slide the keyboard tray out

6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-592 Release two tabs
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7. Slide the keyboard tray all the way out of the printer to remove it.

[%”r NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-593 Remove the keyboard

8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[’_ﬁ”f’ NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-594 Disconnect connectors
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9.  Remove three thumbscrews (callout 1).

Figure 1-595 Remove three thumbscrews

10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-596 Remove the control panel
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11. At the back of the printer, remove two screws (callout 1).

Figure 1-597 Remove two screws

12. Rotate the image scanner back cover up and remove it.

Figure 1-598 Remave the image scanner back cover

13. Do the following:

a. Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

¢.  Remove one screw to release a grounding wire (callout 3).
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d. Remove one screw on the left side of the SCB (callout 4).

Figure 1-599 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).

b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-600 Remove the SCB
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15. Remove two screws (callout 1).

Figure 1-607 Remove two screws
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16. Open the automatic document feeder.

Figure 1-602 Open the ADF
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17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-603 Tilt and lift the ADF

18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%”f NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-604 Release two tabs on the ADF
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19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-605 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-606 Release two thumb screws and remove the formatter cover

mpl
)

Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).
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Figure 1-607 Open the cartridge door

I

2. Remove two screws (callout 1).

Figure 1-608 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-609 Slide the rear cover
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-610 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.
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Figure 1-611 Disconnect the connector

2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-612 Release the SCB cables
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3. Release the formatter cables from the cable guides (callout 1).

4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-614 Disconnect connect five connectors

5. Do the following:

a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.
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b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-615 Thread the formatter cables through the formatter case

6. Do the following:
a.  Atthe back of the printer, remove four screws (callout 1).
b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-616 Remove four screws and release one cable
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7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-617 Remove three screws

Bt

8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-618 Remove the image scanner assembly

Step 5: Unpack the replacement assembly

1.  Dispose of the defective part.
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A,

B NOTE:  HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é?}g Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iz IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

Ej?y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Remova)l and replacement: Internal parts and assemblies (M631/M632/M633/E62655/E62665/
E62675

° Removal and replacement: Formatter PCA

° Removal and replacement: Laser scanner assembly

° Removal and replacement: Transfer assembly

° Removal and replacement: Registration assembly

° Removal and replacement: Paper delivery assembly

° Removal and replacement: Low-voltage power supply assembly

° Removal and replacement: Fuser drive assembly

° Removal and replacement: Lifter drive assembly

° Removal and replacement: Developing drive assembly

° Removal and replacement: Drum motor assembly

° Removal and replacement: Main drive assembly

° Removal and replacement: Paper feed frame assembly

° Removal and replacement: Paper pickup assembly

° Removal and replacement: Cartridge tray assembly

° Removal and replacement: High-voltage power supply assembly

° Removal and replacement: DC controller assembly
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Removal and replacement: Formatter PCA

° Introduction

° Step 1: Remove the formatter cover assembly

° Step 2: Remove the formatter PCA

° Step 3: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the formatter PCA.

Click here to view a video of this procedure.

@9 IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the

removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the

power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Formatter PCA part numbers

J8J61-60001 Formatter PCA (M631/M632/M633)

3GY14-67901 Formatter PCA (E62655/E62665/E62675)

3GY14-67902 Formatter PCA (E62655/E62665/E62675; India, China)

K0Q14-60001 Formatter PCA (M608/M609/E60065/E60075 x models)

K0Q14-60002 Formatter PCA (M607/M608/M609/E60055/E60065/E60075 n/dn models)
Required tools

e  #2 Phillips screwdriver with a magnetic tip
After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.
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Step 1: Remove the formatter cover assembly
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).
b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

Figure 1-619 Release two thumb screws and remove the formatter cover
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Step 2: Remove the formatter PCA

1. Remove one zero insertion force (ZIF) FFC (callout 1) and seven connectors (callout 2) from formatter PCA.

IT%Y NOTE: One connector at the upper left corner of the formatter PCA is hidden behind the sheet metal and
is not indicated by callout 2.

Figure 1-620 Remove one ZIF FFC and seven connectors
= or ‘-%\?.:i'q bt : ] ~nE
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2. Remove four screws (callout 1), and then remove the formatter PCA.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-621 Remove four screws and the formatter PCA

Step 3: Unpack the replacement assembly

1. Dispose of the defective part.

[%f> NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: |8

ey Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[i} IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%”f NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Laser scanner assembly

° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner upper cover

° Step 7: Remove the image scanner rear cover

° Step 8: Remove the front cover assembly

° Step 9: Remove the top cover assembly/face-down tray assembly

e  Step 10: Remove the laser scanner assembly

° Step 11: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the laser scanner assembly.

Click here to view a video of this procedure.

ﬁ} IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Laser scanner assembly part number

RM2-0906-000CN Laser scanner assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service
Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-622 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-623 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-624 Remove the cover
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4.  Open the connector latch to release the keyboard flat cable.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-625 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[%f> NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-626 Slide the keyboard tray out
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6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-627 Release two tabs

7.  Slide the keyboard tray all the way out of the printer to remove it.

@”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-628 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[:?’”f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-629 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-630 Remove three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-631 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-632 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

Figure 1-633 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

C.  Remove one screw to release a grounding wire (callout 3).

d.  Remove one screw on the left side of the SCB (callout 4).

Figure 1-634 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-635 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-636 Remove two screws
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16. Open the automatic document feeder.

Figure 1-637 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-638 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%9 NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-639 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-640 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-641 Release two thumb screws and remove the formatter cover

L

Step 3: Remove the rear cover

I

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by

the arrow (callout 2).

Figure 1-642 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-643 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-644 Slide the rear cover

B
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-645 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-646 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-647 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-648 Release the formatter cables
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4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-649 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-650 Thread the formatter cables through the formatter case

——\Imm|

i

6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-651 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-652 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-653 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a.  Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-654 Remove the image scanner front cover
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Step 6: Remove the image scanner upper cover

A Lift up the image scanner upper cover (callout 1) and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-655 Lift and remove the image scanner upper cover

Step 7: Remove the image scanner rear cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner rear cover (callout 2) in the direction the arrow indicates and remove it.

*} Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-656 Slide and remove the image scanner rear cover
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Step 8: Remove the front cover assembly

1. Remove one screw (callout 1).

Figure 1-657 Remove one screw

2. Do the following:
a.  Remove one screw (callout 1).
b. Release two tabs (callout 2).

Figure 1-658 Remove one screw and release two tabs
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3. Release one tab (callout 1).

Figure 1-659 Release one tab

4. Do the following:
a. Release two tabs (callout 1).

b.  Remove the front cover assembly (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-660 Release two tabs and remove the front cover assembly

Step 9: Remove the top cover assembly/face-down tray assembly
1. Do the following:

a. Release one tab (callout 1).
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b.  Slide the top cover assembly (callout 2) and the face-down tray assembly, and then remove them
both at the same time.

Figure 1-661 Release one tab and then remove the top cover and face-down tray assemblies

2. Do the following:
a. Remove two screws (callout 1).
b.  Release two tabs (callout 2).

c.  Remove the face-down tray assembly (callout 3) from the top cover assembly (callout 4).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-662 Remove two screws and release two tabs and then remove the face-down tray from
the top cover assembly
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Step 10: Remove the laser scanner assembly
1. Do the following:
a.  Remove the square connector foam cover (callout 1).
b.  Remove four screws (callout 2).

Figure 1-663 Remove the connector foam cover and four screws
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2. Disconnect one connector (callout 1).

Figure 1-664 Disconnect one connector

3. Do the following:
a. Remove the FFC (callout 1).

b.  Remove the laser scanner assembly (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

[%’ NOTE: Do not forget to replace the connector cover when installing the laser scanner assembly.

Figure 1-665 Remove the FFC and the laser scanner assembly
'. . e
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Step 11: Unpack the replacement assembly

1. Dispose of the defective part.

It%) NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: éx[«) Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iy IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

I? NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Transfer assembly
° Introduction

° Step 1: Remove the transfer assembly

° Step 2: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the transfer assembly.

Click here to view a video of this procedure.

FJ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Transfer assembly part number

RM2-6776-000CN Transfer assembly

Required tools

e  Nospecial tools are needed to remove or install this assembly.

After performing service
Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the transfer assembly
1. Do the following:
a. Open the right door assembly.

b.  Pull out the cover (callout 1).
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Eigure 1-666 Open the right door and pull out the cover

2. Do the following:
a.  Disconnect one connector (callout 1).

b.  Slide the transfer assembly (callout 2) in the direction the arrow indicates, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-667 Disconnect one connector and remove the transfer assembly

Step 2: Unpack the replacement assembly

1. Dispose of the defective part.
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l%" NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: éA?B Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

’L%y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Registration assembly
e  |ntroduction

° Step 1: Remove the transfer assembly

° Step 2: Remove the registration assembly

° Step 3: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the registration assembly.

Click here to view a video of this procedure.

@9 IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Registration assembly part number

RM2-6774-000CN Registration assembly

Required tools
e  #2 Phillips screwdriver with a magnetic tip
After performing service

Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the transfer assembly

1. Do the following:
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a. Open the right door assembly.
b.  Pull out the cover (callout 1).

Eigure 1-668 Open the right door and pull out the cover

2. Do the following:
a. Disconnect one connector (callout 1).

b.  Slide the transfer assembly (callout 2) in the direction the arrow indicates, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-669 Disconnect one connector and remove the transfer assembly

'E's. .. | S .
Step 2: Remove the registration assembly

A Do the following:
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a. Remove four screws (callout 1).

b.  Remove the registration assembly (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-670 Remove four screws and the registration assembly

Step 3: Unpack the replacement assembly

1.  Dispose of the defective part.

[%”f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[T] IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[i?? NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Paper delivery assembly
° Introduction

e  Step 1: Remove the fuser

e  Step 2: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 3: Remove the formatter cover

° Step 4: Remove the rear cover

° Step 5: Remove the image scanner assembly

° Step 6: Remove the image scanner front cover

° Step 7: Remove the image scanner upper cover

° Step 8: Remove the image scanner rear cover

° Step 9: Remove the front cover assembly

e  Step 10: Remove the top cover assembly/face-down tray assembly

° Step 11: Remove the paper delivery assembly

e  Step 12: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the paper delivery assembly.

Click here to view a video of this procedure.

iZ IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Paper delivery assembly part number

RM2-6787-000CN Paper delivery assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service

Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the fuser
1. Do one of the following to locate the fuser:
a. M607/M608/M609/E60055/E60065/E60075/E60155/E60165/E60175 printers: Open the rear door.
b. M631/M632/M633/E62555/E65565/E62575/E62655/E62665/E62675 printers: Open the right door.

A WARNING!  The fuser might be hot. Always wait for the fuser to cool before removing.

Figure 1-671 Open the rear door or open the right door
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2. Hold the handles of the fuser and pull it out of the printer to remove it.

@7 NOTE: The image shown is for the M631/M632/M633/E62555/E65565/E62575/E62655/E62665/
E62675 printers, however the removal process is the same for M607/M608/M609/E60055/E60065/
E60075/E60155/E60165/E60175 printers after you have located the fuser in step 1.

Figure 1-672 Remove the fuser

Step 2: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panelis not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-673 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-674 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-675 Remove the cover
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4. Open the connector latch to release the keyboard flat cable.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-676 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-677 Slide the keyboard tray out
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6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-678 Release two tabs

7. Slide the keyboard tray all the way out of the printer to remove it.

[%”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-679 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%”r NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-680 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-681 Remave three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-682 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-683 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

13. Do the following:

d.

b.

a.

ENWW

Figure 1-684 Remove the image scanner back cover

Lift the latches to release three flat cables (callout 1), and then disconnect them.
Disconnect three connectors (callout 2).

Remove one screw to release a grounding wire (callout 3).

Remove one screw on the left side of the SCB (callout 4).

Figure 1-685 Disconnect connectors and remove two screws

([T

14. Do the following:

Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB befare sliding it into
the printer.

Figure 1-686 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-687 Remove two screws

o [
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16. Open the automatic document feeder.

Figure 1-688 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-689 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%’ NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-690 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-691 LIft and remove the ADF

Step 3: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-692 Release two thumb screws and remove the formatter cover

|

Step 4: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-693 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-694 Remove two screws

ll
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-695 Slide the rear cover

B
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-696 Remove the rear cover

Step 5: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-697 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-698 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-699 Release the formatter cables
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4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-700 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-701 Thread the formatter cables through the formatter case

——\Imm|
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-702 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-703 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-704 Remove the image scanner assembly

Step 6: Remove the image scanner front cover
A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-705 Remove the image scanner front cover
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Step 7: Remove the image scanner upper cover

A Lift up the image scanner upper cover (callout 1) and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-706 Lift and remove the image scanner upper cover

Step 8: Remove the image scanner rear cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner rear cover (callout 2) in the direction the arrow indicates and remove it.

9 Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-707 Slide and remove the image scanner rear cover
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Step 9: Remove the front cover assembly

1. Remove one screw (callout 1).

Figure 1-708 Remove one screw

2. Do the following:
a. Remove one screw (callout 1).
b. Release two tabs (callout 2).

Figure 1-709 Remove one screw and release two tabs

Pl W e ——

ENWW Removal and replacement procedures (M631/M632/M633/E62655/E62665/E62675) 435



3. Release one tab (callout 1).

Figure 1-710 Release one tab

4. Do the following:
a. Release two tabs (callout 1).

b.  Remove the front cover assembly (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-711 Release two tabs and remove the front cover assembly

Step 10: Remove the top cover assembly/face-down tray assembly
1. Do the following:

a. Release one tab (callout 1).
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b.  Slide the top cover assembly (callout 2) and the face-down tray assembly, and then remove them
both at the same time.

Figure 1-712 Release one tab and then remove the top cover and face-down tray assemblies

2. Do the following:
a. Remove two screws (callout 1).
b. Release two tabs (callout 2).

¢.  Remove the face-down tray assembly (callout 3) from the top cover assembly (callout 4).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-713 Remove two screws and release two tabs and then remove the face-down tray from
the top cover assembly
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Step 11: Remove the paper delivery assembly
1. Press down the gear (callout 1) in the direction that the arrow indicates, and rotate it.

Figure 1-714 Press down and rotate the gear

2. Thegear (callout 1) is in a fixed position.

Figu_re 1-715 The gearis in a fixed position

c e

3. Do the following:
a. Release one tab (callout 1).

b.  Remove the cover (callout 2).
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Figure 1-716 Release one tab and remove the cover

4. Do the following:
a.  Disconnect two connectors (callout 1).
b.  Remove one M4 screw (callout 2).
¢.  Remove one M3 screw (callout 3).

d.  Pull out the delivery assembly (callout 4).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-717 Disconnect two connectors and remove two screws and the delivery assembly

F b

)

B NOTE:  When installing the delivery assembly, make sure to check that the bosses (callout 1) on the right
and left sides are correctly engaged with the groove (callout 2) of the side plate.
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Figure 1-718 Check that the two bosses are correctly engaged

Step 12: Unpack the replacement assembly

1.  Dispose of the defective part.
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l%" NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: éA?B Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[y IMPORTANT: Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

’L%y NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Low-voltage power supply assembly
e  |ntroduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

e  Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

e  Step 8: Remove the low-voltage power supply assembly

° Step 9: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the low-voltage power supply assembly.

Click here to view a video of this procedure.

@9 IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Low-voltage power supply PCB assembly part numbers

RM2-1318-000CN Low-voltage power supply PCB assembly (110-127V)

RM2-1319-000CN Low-voltage power supply PCB assembly (220-240V)

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel s not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-719 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-720 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-721 Remove the cover
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4. Open the connector latch to release the keyboard flat cable.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-722 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-723 Slide the keyboard tray out
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6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-724 Release two tabs

7. Slide the keyboard tray all the way out of the printer to remove it.

[%”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-725 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%”r NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-726 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-727 Remave three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-728 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-729 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

13. Do the following:

d.

b.

a.

ENWW

Figure 1-730 Remove the image scanner back cover

Lift the latches to release three flat cables (callout 1), and then disconnect them.
Disconnect three connectors (callout 2).

Remove one screw to release a grounding wire (callout 3).

Remove one screw on the left side of the SCB (callout 4).

Figure 1-731 Disconnect connectors and remove two screws

([T

14. Do the following:

Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB befare sliding it into
the printer.

Figure 1-732 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-733 Remove two screws

o [
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16. Open the automatic document feeder.

Figure 1-734 QOpen the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-735 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%’ NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-736 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-737 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-738 Release two thumb screws and remove the formatter cover

|

Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-739 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-740 Remove two screws

ll
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-741 Slide the rear cover

B
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-742 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-743 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-744 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-745 Release the formatter cables
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4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-746 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-747 Thread the formatter cables through the formatter case
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-748 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-749 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-750 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-751 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-752 Remove the image scanner right cover

Step 7: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).

C.  Release one tab (callout 4).
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d. Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-753 Disconnect one connector and release one tab

2. Do the following:
a. Open the right door assembly.
b. Remove two screws (callout 1).

Figure 1-754 Remove two screws

W
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3. Do the following:

a.  Release two tabs (callout 1).
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b.  Remove the inlet cover (callout 2).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-755 Remove the inlet cover

Step 8: Remove the low-voltage power supply assembly
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Release the cable (callout 2) from the cable guide(callout 3).
€.  Release one tab (callout 4).
d. Remove the cable guide (callout 5).

Figure 1-756 Disconnect one connector and release the cable and one tab
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2. Do the following:
a. Remove the FFC (callout 1).
b.  Remove one M4 screw (callout 2).
¢.  Remove three M3 screws (callout 3).
d.  Remove the formatter case (callout 4).

Figure 1-757 Remove the FFC and four screws and the formatter case
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3. Do the following:
a.  Disconnect three connectors (callout 1).
b.  Remove the FFC (callout 2).
c.  Remove five screws (callout 3).

d. Remove the low-voltage power supply assembly (callout 4).

*} Reinstallation tip:  Reverse the removal steps to install the assembly.
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Figure 1-758 Disconnect three connectors and remove the FFC and five screws and the low-voltage power

Step 9: Unpack the replacement assembly

1. Dispose of the defective part.

[% NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é%‘B Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

ﬁ} IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%f> NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Fuser drive assembly
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

° Step 8: Remove the low-voltage power supply assembly

° Step 8: Remove the low-voltage power supply assembly

° Step 9: Remove the formatter and formatter cage

° Step 10: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the fuser drive assembly.

Click here to view a video of this procedure.

ﬁ} IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Fuser drive assembly part number

RM2-6763-000CN Fuser drive assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service
Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-759 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-760 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-761 Remove the cover
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4.  Open the connector latch to release the keyboard flat cable.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-762 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[%f> NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-763 Slide the keyboard tray out
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6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-764 Release two tabs

7.  Slide the keyboard tray all the way out of the printer to remove it.

@”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-765 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[:?’”f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-766 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-767 Remove three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-768 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-769 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

Figure 1-770 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

C.  Remove one screw to release a grounding wire (callout 3).

d.  Remove one screw on the left side of the SCB (callout 4).

Figure 1-771 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-772 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-773 Remove two screws
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16. Open the automatic document feeder.

Figure 1-774 QOpen the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-775 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%9 NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-776 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-777 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-778 Release two thumb screws and remove the formatter cover

L

Step 3: Remove the rear cover

I

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by

the arrow (callout 2).

Figure 1-779 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-780 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-781 Slide the rear cover

B
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-782 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-783 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-784 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-785 Release the formatter cables
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4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-786 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-787 Thread the formatter cables through the formatter case
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-788 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-789 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-790 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a.  Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-791 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-792 Remove the image scanner right cover

Step 7: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).

€. Release one tab (callout 4).
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d.  Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-793 Disconnect one connector and release one tab

2. Do the following:
a. Open theright door assembly.
b. Remove two screws (callout 1).

Figure 1-794 Remove two screws

b “""'” ‘r’
3. Do the following:

a. Release two tabs (callout 1).

484 (Chapter T Removal and replacement ENWW



b.  Remove theinlet cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-795 Remove the inlet cover

Step 8: Remove the low-voltage power supply assembly
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Release the cable (callout 2) from the cable guide(callout 3).
€. Release one tab (callout 4).
d. Remove the cable guide (callout 5).

Figure 1-796 Disconnect one connector and release the cable and one tab
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2. Do the following:
a. Remove the FFC (callout 1).
b.  Remove one M4 screw (callout 2).
¢.  Remove three M3 screws (callout 3).
d.  Remove the formatter case (callout 4).

Figure 1-797 Remove the FFC and four screws and the formatter case

3. Do the following:
a.  Disconnect three connectors (callout 1).
b.  Remove the FFC (callout 2).
c.  Remove five screws (callout 3).

d. Remove the low-voltage power supply assembly (callout 4).

9 Reinstallation tip:  Reverse the removal steps to install the assembly.
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Figure 1-798 Disconnect three connectors and remove the FFC and five screws and the low-voltage power

Step 8: Remove the low-voltage power supply assembly
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Release the cable (callout 2) from the cable guide(callout 3).
€.  Release one tab (callout 4).
d. Remove the cable guide (callout 5).

Figure 1-799 Disconnect one connector and release the cable and one tab

2. Do the following:
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a. Remove the FFC (callout 1).

b.  Remove one M4 screw (callout 2).

c.  Remove three M3 screws (callout 3).
d.  Remove the formatter case (callout 4).

Figure 1-800 Remove the FFC and four screws and the formatter case

3. Do the following:
a.  Disconnect three connectors (callout 1).
b.  Remove the FFC (callout 2).
c.  Remove five screws (callout 3).

d.  Remove the low-voltage power supply assembly (callout 4).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.
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Figure 1-801 Disconnect three connectors and remove the FFC and five screws and the low-voltage power

Step 9: Remove the formatter and formatter cage
1. Disconnect all of the connectors on the formatter (callout 1).

Figure 1-802 Disconnect connectors
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2. Remove two screws (callout 1) at the side of the cage, remove three screws (callout 2) at the formatter,
and then remove one recessed screw (callout 3) inside the cage..

[%’ NOTE: Pull the cables through the openings sheet-metal to remove the formatter and formatter cage.

Figure 1-803 Remove six screws
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Step 10: Unpack the replacement assembly

1. Dispose of the defective part.

[%f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é&, Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-quality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[Q IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%r NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Lifter drive assembly
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

° Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

° Step 8: Remove the low-voltage power supply assembly

e  Step 9: Remove the formatter and formatter cage

e  Step 10: Remove the lifter drive assembly

° Step 11: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the lifter drive assembly.

Click here to view a video of this procedure.

ﬁ} IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Lifter drive assembly part number

RM2-0854-000CN Lifter drive assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service
Turn the printer power on
o  Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel is not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-804 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-805 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-806 Remove the cover
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4.  Open the connector latch to release the keyboard flat cable.

[%9 NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-807 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[%f> NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-808 Slide the keyboard tray out

494 (Chapter T Removal and replacement ENWW



6.  Pushup onthe keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-809 Release two tabs

7.  Slide the keyboard tray all the way out of the printer to remove it.

@”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-810 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[:?’”f NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-811 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-812 Remove three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-813 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-814 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

Figure 1-815 Remove the image scanner back cover

13. Do the following:

a.  Lift the latches to release three flat cables (callout 1), and then disconnect them.
b.  Disconnect three connectors (callout 2).

C.  Remove one screw to release a grounding wire (callout 3).

d.  Remove one screw on the left side of the SCB (callout 4).

Figure 1-816 Disconnect connectors and remove two screws
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14. Do the following:

a.  Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB before sliding it into
the printer.

Figure 1-817 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-818 Remove two screws
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16. Open the automatic document feeder.

Figure 1-819 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-820 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%9 NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-821 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-822 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-823 Release two thumb screws and remove the formatter cover

L

Step 3: Remove the rear cover

I

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by

the arrow (callout 2).

Figure 1-824 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-825 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-826 Slide the rear cover

B
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4.  Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-827 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-828 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-829 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-830 Release the formatter cables
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4.  Onthe formatter board disconnect five connectors (callout 1).

Figure 1-831 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-832 Thread the formatter cables through the formatter case
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-833 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-834 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-835 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a.  Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-836 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-837 Remove the image scanner right cover

Step 7: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).

€. Release one tab (callout 4).
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d.  Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-838 Disconnect one connector and release one tab

2. Do the following:
a. Open theright door assembly.
b. Remove two screws (callout 1).

Figure 1-839 Remove two screws

W
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3. Do the following:

a. Release two tabs (callout 1).
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b.  Remove theinlet cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-840 Remove the inlet cover

Step 8: Remove the low-voltage power supply assembly
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Release the cable (callout 2) from the cable guide(callout 3).
€. Release one tab (callout 4).
d. Remove the cable guide (callout 5).

Figure 1-841 Disconnect one connector and release the cable and one tab
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2. Do the following:
a. Remove the FFC (callout 1).
b.  Remove one M4 screw (callout 2).
¢.  Remove three M3 screws (callout 3).
d.  Remove the formatter case (callout 4).

Figure 1-842 Remove the FFC and four screws and the formatter case

3. Do the following:
a.  Disconnect three connectors (callout 1).
b.  Remove the FFC (callout 2).
c.  Remove five screws (callout 3).

d. Remove the low-voltage power supply assembly (callout 4).

9 Reinstallation tip:  Reverse the removal steps to install the assembly.
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Figure 1-843 Disconnect three connectors and remove the FFC and five screws and the low-voltage power

Step 9: Remove the formatter and formatter cage
1. Disconnect all of the connectors on the formatter (callout 1).

Figure 1-844 Disconnect connectors
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2. Remove two screws (callout 1) at the side of the cage, remove three screws (callout 2) at the formatter,
and then remove one recessed screw (callout 3) inside the cage..

[i?? NOTE: Pull the cables through the openings sheet-metal to remove the formatter and formatter cage.

Figure 1-845 Remove six screws

Step 10: Remove the lifter drive assembly
1. Disconnect eight connectors (callout 1).

F|gure 1 846 D|sconnect e|ght connectors
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2. Release the cable (callout 1) from the cable guides (callout 2).

Figure 1-847 Release the cable from the cable guides
- :
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3. Do the following:
a. Release one tab (callout 1).
b.  Slide the cable guide (callout 2) in the direction that the arrow indicates, and remove it.

Figure 1-848 Release one tab and remove the cable guide

4. Do the following:
a. Remove two screws (callout 1).

b.  Remove the lifter drive assembly (callout 2).

*} Reinstallation tip:  Reverse the removal steps to install the assembly.
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Figure 1-849 Remove two screws and the lifter drive assembly
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[%’ NOTE: When installing the lifter drive assembly (callout 1), make sure that the lever (callout 2) is in the
correct position.

Figure 1-850 Correct position of the lever

516 Chapter T Removal and replacement ENWW



Figure 1-851 Incorrect position of the lever
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Step 11: Unpack the replacement assembly

1. Dispose of the defective part.

:L%y NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A

CAUTION: é% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

[Q’ IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[%f’ NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Developing drive assembly
e  |ntroduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

e  Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

e  Step 8: Remove the low-voltage power supply assembly

e  Step 9: Remove the formatter and formatter cage

e  Step 10: Remove the developing drive assembly

° Step 11: Unpack the replacement assembly

Introduction
This document provides the procedures to remove and replace the developing drive assembly.

Click here to view a video of this procedure.

@9 IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Developing drive assembly part number

RM2-6756-000CN Developing drive assembly

Required tools

e  #2 Phillips screwdriver with a magnetic tip
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After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel s not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-852 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-853 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-854 Remove the cover
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4. Open the connector latch to release the keyboard flat cable.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-855 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-856 Slide the keyboard tray out
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6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-857 Release two tabs

7. Slide the keyboard tray all the way out of the printer to remove it.

[%”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-858 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%”r NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-859 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-860 Remave three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-861 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-862 Remove two screws
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12. Rotate the image scanner back cover up and remove it.

13. Do the following:

d.

b.

a.

ENWW

Figure 1-863 Remove the image scanner back cover

Lift the latches to release three flat cables (callout 1), and then disconnect them.
Disconnect three connectors (callout 2).

Remove one screw to release a grounding wire (callout 3).

Remove one screw on the left side of the SCB (callout 4).

Figure 1-864 Disconnect connectors and remove two screws

([T

14. Do the following:

Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB befare sliding it into
the printer.

Figure 1-865 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-866 Remove two screws
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16. Open the automatic document feeder.

Figure 1-867 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-868 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%’ NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-869 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-870 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.
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Figure 1-871 Release two thumb screws and remove the formatter cover

|

Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-872 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-873 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-874 Slide the rear cover

B
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-875 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-876 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-877 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-878 Release the formatter cables
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4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-879 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-880 Thread the formatter cables through the formatter case
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-881 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-882 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-883 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-884 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-885 Remove the image scanner right cover

Step 7: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).

C.  Release one tab (callout 4).
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d. Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-886 Disconnect one connector and release one tab

2. Do the following:
a. Open the right door assembly.
b. Remove two screws (callout 1).

Figure 1-887 Remove two screws
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3. Do the following:

a.  Release two tabs (callout 1).
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b.  Remove the inlet cover (callout 2).

% Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-888 Remave the inlet cover

Step 8: Remove the low-voltage power supply assembly
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Release the cable (callout 2) from the cable guide(callout 3).
€.  Release one tab (callout 4).
d. Remove the cable guide (callout 5).

Figure 1-889 Disconnect one connector and release the cable and one tab
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2. Do the following:
a. Remove the FFC (callout 1).
b.  Remove one M4 screw (callout 2).
¢.  Remove three M3 screws (callout 3).
d.  Remove the formatter case (callout 4).

Figure 1-850 Remove the FFC and four screws and the formatter case
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3. Do the following:
a.  Disconnect three connectors (callout 1).
b.  Remove the FFC (callout 2).
c.  Remove five screws (callout 3).

d. Remove the low-voltage power supply assembly (callout 4).

*} Reinstallation tip:  Reverse the removal steps to install the assembly.
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Figure 1-891 Disconnect three connectors and remove the FFC and five screws and the low-voltage power

Step 9: Remove the formatter and formatter cage
1. Disconnect all of the connectors on the formatter (callout 1).

Figure 1-892 Disconnect connectors
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2. Remove two screws (callout 1) at the side of the cage, remove three screws (callout 2) at the formatter,
and then remove one recessed screw (callout 3) inside the cage..

[% NOTE: Pull the cables through the openings sheet-metal to remove the formatter and formatter cage.

Figure 1-893 Remove six screws

Step 10: Remove the developing drive assembly
1. Do the following:
a.  Disconnect six connectors (callout 1).
b.  Release the cable (callout 2) from cable guides (callout 3).

Figure 1-894 Disconnect six connectors and release the cable
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2. Do the following:
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a. Release two tabs (callout 1).

b.  Remove the cable guide (callout 2).

F|gure 1-895 Release two tabs and remove the cable gwde

3. Do the following:
a. Remove one screw (callout 1).
b.  Remove the solenoid (callout 2).

F|gure 1-896 Remove one screw and the solenoid
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4. Do the following:
a. Remove four screws (callout 1).

b.  Remove the developer drive assembly (callout 2).
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¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-897 Remove four screws and the developer drive assembly
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Step 11: Unpack the replacement assembly

1. Dispose of the defective part.

@”f NOTE: HP recommends responsible disposal of the defective part.

http://www8.hp.com/us/en/hp-information/environment/product-recycling.html

2. Unpack the replacement part from the packaging.

A CAUTION: é\% Some parts are sensitive to electrostatic discharge (ESD). Always perform service work at

an ESD-protected workstation or mat. If an ESD workstation or mat is not available, touch the sheet-metal
chassis to provide a static ground before touching an ESD-sensitive assembly. Protect the ESD-sensitive
assemblies by placing them in ESD pouches when they are out of the printer.

If the replacement part is a roller or pad, avoid touching the spongy part of it. Skin oils on the roller or pad
can cause paper pickup and/or print-guality problems. HP recommends using disposable gloves when
handling rollers or pads or washing your hands before touching rollers or pads.

iy IMPORTANT:  Make sure that all of the shipping materials (for example shipping tape) are removed from
the replacement part prior to installation.

3. Toinstall an assembly, reverse the removal steps.

[% NOTE: When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.
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Removal and replacement: Drum motor assembly
° Introduction

e  Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

° Step 2: Remove the formatter cover

° Step 3: Remove the rear cover

e  Step 4: Remove the image scanner assembly

° Step 5: Remove the image scanner front cover

° Step 6: Remove the image scanner right cover

° Step 7: Remove the inlet cover

e  Step 8: Remove the low-voltage power supply assembly

° Step 9: Remove the formatter and formatter cage assemblies

e  Step 10: Remove the drum motor assembly

° Step 11: Unpack the replacement assembly

Introduction

This document provides the procedures to remove and replace the drum motor assembly.

i IMPORTANT:  When applicable, special installation instructions are provided for an assembly at the end of the
removal procedure. Always completely read the removal instructions and follow all special installation
instructions.

Before performing service

o Disconnect the power cable.

AWARNING! To avoid damage to the printer, turn the printer off, wait 30 seconds, and then remove the
power cable before attempting to service the printer.

Use the table below to identify the correct part number for your printer. To order the part, go to
www.hp.com/buy/parts

Drum motor assembly part number

RM2-9316-000CN Drum motor assembly

Required tools
e  #2 Phillips screwdriver with a magnetic tip

e  Small flat blade screwdriver
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After performing service

Turn the printer power on
o Connect the power cable.

o Use the power switch to turn the power on.

Post service test

Send a print job to the printer requiring stapling and collation to verify that the stapler/stacker correctly
functions.

Step 1: Remove the automatic document feeder (ADF) and scanner control board (SCB)

1. If the control panel s not fully tilted forward, tilt it forward now (callout 1) until it stops. Open the document
feeder (callout 2).

Figure 1-898 Tilt the control panel and open the document feeder
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2. Beginning at the right side of the control-panel cover, carefully release five tabs along the top edge of the
cover.

Figure 1-899 Release five tabs

3. Continue to rotate the top edge of the cover away from the printer, and then remove the cover.

Figure 1-900 Remove the cover
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4. Open the connector latch to release the keyboard flat cable.

@”Y NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-S01 Disconnect the keyboard flat cable

1

5. Slide the keyboard tray out until it stops.

[% NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-902 Slide the keyboard tray out
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6. Push up on the keyboard tray to release two tabs on the bottom of the tray, and then slide the tray toward
you to disengage the tabs.

Figure 1-903 Release two tabs

7. Slide the keyboard tray all the way out of the printer to remove it.

[%”f NOTE: Keyboard models only. For all other models, skip this step and go to step 8.

Figure 1-904 Remove the keyboard
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8.  Disconnect two connectors (callout 1), and then release the USB cable (callout 2) from the holder.

[%”r NOTE: Flow M632z only: Disconnect one connector (callout 3), release four tabs, and then remove the
near-field communication (NFC; callout 4) printed circuit board. Set this part aside to install on the
replacement control panel.

Figure 1-905 Disconnect connectors

9.  Remove three thumbscrews (callout 1).

Figure 1-906 Remave three thumbscrews
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10. Lift the front of the control panel off of the printer (callout 1), and then slide it toward the front of the
printer (callout 2) to remove it.

Figure 1-907 Remove the control panel

11. At the back of the printer, remove two screws (callout 1).

Figure 1-908 Remove two screws

550 Chapter T Removal and replacement ENWW



12. Rotate the image scanner back cover up and remove it.

13. Do the following:

d.

b.

a.

ENWW

Figure 1-909 Remove the image scanner back cover

Lift the latches to release three flat cables (callout 1), and then disconnect them.
Disconnect three connectors (callout 2).

Remove one screw to release a grounding wire (callout 3).

Remove one screw on the left side of the SCB (callout 4).

Figure 1-910 Disconnect connectors and remove two screws

([T

14. Do the following:

Partially slide the SCB out of the printer, and then release the locking tab to disconnect one connector
(callout 1).
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b.  Slide the SCB out of the printer and remove it (callout 2).

¥ Reinstallation tip:  Make sure all of the cables are positioned on top of the SCB befare sliding it into
the printer.

Figure 1-911 Remove the SCB

|
15. Remove two screws (callout 1).

Figure 1-912 Remove two screws

o [
R TTTTTTTTTTTT

552 Chapter T Removal and replacement ENWW



16. Open the automatic document feeder.

Figure 1-913 Open the ADF

17. Tilt the ADF back until it stops (callout 1), and then lift it up until it stops (callout 2).

Figure 1-914 Tilt and lift the ADF
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18. Support the ADF, and then use a small, flat-blade screwdriver to release two tabs on the ADF hinges.

[%’ NOTE: The tabs are located on the front side (scanner flatbed glass) of the hinges.

Figure 1-915 Release two tabs on the ADF

19. Lift the ADF up and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-916 LIft and remove the ADF

Step 2: Remove the formatter cover
A Toremove the formatter cover, do the following:
a.  Onthe formatter cover, release two thumb screws (callout 1).

b.  Slide the formatter cover in the direction indicated by the arrow (callout 2) and remove it.

554 Chapter T Removal and replacement ENWW



Figure 1-917 Release two thumb screws and remove the formatter cover
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Step 3: Remove the rear cover

1. Press the button above the cartridge door (callout 1), and then open the door in the direction indicated by
the arrow (callout 2).

Figure 1-918 Open the cartridge door
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2. Remove two screws (callout 1).

Figure 1-919 Remove two screws
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3. Slide the rear cover in the direction indicated by the arrow.

Figure 1-920 Slide the rear cover

B
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4. Remove the rear cover.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-921 Remove the rear cover

Step 4: Remove the image scanner assembly
1. Flow M632z and Flow M633z models only:

A At the back of the printer, gently pull the wireless cable in the direction indicated by the arrow, and
then disconnect the wireless connector.

Figure 1-922 Disconnect the connector
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2. Release the scanner control board (SCB) cables (callout 1) from the cable guides (callout 2).

Figure 1-923 Release the SCB cables

3. Release the formatter cables from the cable guides (callout 1).

Figure 1-924 Release the formatter cables
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4. Onthe formatter board disconnect five connectors (callout 1).

Figure 1-925 Disconnect connect five connectors

5. Do the following:
a.  Allow the SCB cables and the wireless cable to hang down without releasing them further.

b.  Thread the disconnected formatter cables up through the opening in the side of the formatter case
(callout 1).

Figure 1-926 Thread the formatter cables through the formatter case
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6. Do the following:

a.  Atthe back of the printer, remove four screws (callout 1).
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b.  Release the wireless cable from the cable guide (callout 2).

Figure 1-927 Remove four screws and release one cable

7. Ontop of the image scanner assembly, at the location where the control panel has been removed, remove
two sheet metal screws and one self-tapping screw (callout 1).

Figure 1-928 Remove three screws
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8.  Lift the image scanner assembly off of the printer, and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-929 Remove the image scanner assembly

Step 5: Remove the image scanner front cover
A Do the following:
a. Release two tabs (callout 1).

b.  Remove the image scanner front cover (callout 2).

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-S30 Remove the image scanner front cover
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Step 6: Remove the image scanner right cover
A Do the following:
a. Release one tab (callout 1).

b.  Slide the image scanner right cover (callout 2) in the direction the arrow indicates and remove it.

¥ Reinstallation tip:  Reverse the removal steps to install the assembly.

Figure 1-931 Remove the image scanner right cover

Step 7: Remove the inlet cover
1. Do the following:
a.  Disconnect one connector (callout 1).
b.  Remove the cable (callout 2) from the cable guide (callout 3).

C.  Release one tab (callout 4).
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d. Slide the cable guide (callout 5) in the direction the arrow indicates and remove it.

Figure 1-932 Disconnect one connector and release one tab

2. Do the following:
a. Open the right door 